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INTRODUCTION AND EXECUTIVE SUMMARY

This document (The University Catalog — 2023/24 ) is the official source of information about the
University, the academic programs and courses’ policies and procedures.

The Catalog has been approved by the University Board and circulated to the key stakeholders and
published in accordance with the University procedures. This document serves as a comprehensive
reference to the academic programs and academic policies and procedures relating to students’
admission, registration, academic progression, services and support. Materials contained in this
Catalog are intended to be a guide in planning a course of study and in meeting requirements for
graduation.

The master copy of this document will be kept and updated by the Excellence and Compliance Office.
Amendments should strictly follow the document approval process. The approved copy of this
document is issued to University Officers, Directors, Heads of Departments and Teams and published
on the University website.
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1. University Profile
1.1 University General Information
1.1.1 Academic Calendar

Ipo___ad2o0l_Aa

First Day of Classes Monday 28 August
Add Period — Drop Period — Full Tuition Refund (Week 1) Monday - Friday 28 -01 Aug - Sep
Course Withdraw Period — No Refund Monday - Friday 04 -24 Sep - Nov
**Public Holiday — Prophet Muhammad's Birthday Friday 29 September
Midterm Examinations Period Monday - Friday 16 - 20 October
*Holiday, Commemoration Day Friday 01 December
*Holiday, National Day Saturday - Sunday 02-03 December
Winter Break Monday - Friday 25-05 Dec - Jan
Last Day to Withdraw from a Course —No Refund Friday 24 November
Last Day of Classes Friday 08 December
Final Examinations Period Saturday - Sunday 09 -17 December
Make up Exam Period for Fall 2023 Monday - Friday 08-12 January
First Day of Classes Monday 22 January
Add Period — Drop Period — Full Tuition Refund (Week 1) Monday - Friday 22-26 January
Course Withdraw Period — No Refund Monday - Friday 29-26 Jan - April
Midterm Examinations Period Monday - Friday 11-29 March
Spring Break — Eid Public Holiday Monday - Friday 08-12 April
Last Day to Withdraw from a Course — No Refund Friday 26 April
Last Day of Classes Friday 10 May
Final Examinations Period Monday - Friday 13-24 May
Make up Exam Period for Spring 2024 Monday - Friday 10-14 June
First Day of Classes Monday 03 June
Add ONLY Period Monday - Tuesday 03-04 June
Midterm Examinations Period Thursday - Friday 20-21 June
Last Day to Withdraw from a Course without Grade Penalty Friday 28 June
Last Day of Classes Friday 05 July
Final Examinations Period Monday - Wednesday 08-10 July
First Day of Classes Monday 15 July
Add ONLY Period Monday - Tuesday 15-16 July
Midterm Examinations Period Thursday - Friday 01-02 August
Last Day to Withdraw from a Course without Grade Penalty Friday 09 August
Last Day of Classes Friday 16 August
Final Examinations Period Monday-Wednesday 19-21 August

*Make up classes are scheduled within the PBL sessions detailed in Course

**Date subject to change in accordance with Islamic Calendar
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1.1.2 University Background

Jumeira University, a private higher education institution, prepares students for professional careers in
Business and Islamic and Arabic Studies.

The University was founded by the owner Mr. Khalifa Bin Dhaen in 2009. The University was granted its
initial licensure from the Ministry of Education on 1% of March 2011. The main campus building was
completed in December 2011. The University opened for its first term in February 2012.

Jumeira University is committed to providing advanced and supportive learning environments that
recognize talent and nurture aspirations. The University provides cutting edge technology facilities with
options to study in English and Arabic and provides separate teaching and recreational facilities for both
male and female students.

1.1.3 University Colleges and Accreditation

The University offers the following accredited programs as listed below:

College of Business

The College offers Bachelor of Business Administration.
The Business Administration Program earned its initial accreditation in January 2012.

College of Health Sciences (Healthcare Management program is sized from 2023).
The College offers Bachelor of Science in the following concentrations:

Healthcare Management.

The Healthcare Management program earned its accreditation in October 2013.

College of Islamic and Arabic Studies
The College offers one accredited undergraduate degree and one accredited postgraduate degree as
noted below:
Bachelor in Islamic Studies.
The Islamic Studies program earned its initial accreditation in September 2012, and renewed in
August 2023.

Master in Figh and its Fundamentals.
The Master in Figh and its Fundamentals earned its initial accreditation in May 2018, and
renewed in August 2023.

1.1.4 Facilities and Resources

The University sits on a 40,000 m? of land of which currently occupies one third of the Campus. Currently,
the Campus comprises of:

Administration Building (two stories);

Male Classroom campus with 11 classrooms and IT Laboratory;

Female Classroom campus with 15 classrooms and IT Laboratory;
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o Health Sciences Laboratories;

»  Male and Female Cafeteria;

¢ Multi-Purpose Hall;

o Auditorium with 265 seats;

o Student Lounges

o First Aid Rooms

o Offices for Faculty, Students Services and Campus Life;
o Outdoor Grounds and Parking

*  Mosque.

Administration / 1
oeReri Je

Admission & Enrollment / deed 5 Jpil
HR / Al 3yl
Femalo Student affairs/ &l gypd
Communication Team  Jeal sl 310

£

Classrooms el
Computer Lab / o pudall el
High-Tech Classroom/ n b0 Zeth

Science Lab / il

D. VENDOR ISOLATION ROOM  J3=!l

D. AUDITORIUM / sl
le.pAveame/
Classrooms. el
Computer Lab / o gulall A5 i y
Sl Lab / (&) saad >
. <E=zEsl

A . - <l
i JUMEIRA UNIVERSITY
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1.1.5 Student Life

The JU Campus provides students with the opportunity for involvement within a university learning and
social community of their interest. The University has relatively small class sections, access to faculty,
opportunities for internships and field experiences, student engagement programs and a variety of
student activities spanning from sports, leisure, culture, networking, community, and recreational events.

1.2 Strategic Direction and Organization Structure

1.2.1 Mission, Vision and Values

JU Vision:
We believe in education that empowers students to find their own paths to fulfill their dreams and create
lifelong learners who are prepared for the modern world as well as the future and make a positive impact
in their communities.

Mission:

JU strives to be a student-centered learning institution dedicated to:
Knowledge advancement in Business and Islamic and Arabic Studies.
Recognizing talents and nurturing aspirations.
Embracing and celebrating the individuality and identity of our local culture and values.
Contributing to the human development of the community in Dubai, UAE and the world.
Fostering culture of proactive citizenship.

Education Philosophy

At JU, we believe in the Education that creates lifelong learners and promotes authentic learning
experiences for our community members. We strive to facilitate collaborative effort through ethical
leadership, dedication to knowledge empowerment and devotion to Education.

Values

JU values define the kind of University we are now and the one we want to become in the future. Our
values are the foundations of our University. They define who we are and how we work. Our decisions are
grounded in these values, and they guide our relationships with students, partners, alumni, vendors, the
community and each other.

JU is committed to embrace the following values:

Commitment

We are committed to provide quality education and encourage life-long learning.

We are committed to care for our students and provide them with the support they need.

We are committed to quality service across the university operations.

We are committed to making higher education affordable for students within our region especially
student populations from low-income families in the emirates.

We are committed to contribute positively to our society and be proud of our UAE Identity and Islamic
Culture.
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Dynamic

We thrive on challenges, viewing them as an invitation to success.
We are result driven, determined, enthusiastic and energetic.

We operate in an open style and share knowledge.

We foster innovation and encourage diverse opinions.

Spirited

We are eager and ambitious.

We are confident in our abilities and team spirit.

We find joy in educating and supporting our students and community.

Integrity

We are professional, reliable, trustworthy and honest.

We are respectful to our students, team members, partners, vendors and the community.

We cherish our university and represent it with pride.

We set high standards and we abide by them and behave ethically.

We strive to build a learning environment and work culture on mutual values, trust and goodwill.

1.2.2 Strategic Objectives

The focus of the JU strategic direction is to create a solid approach for planning, quality and continuous
improvement to achieve the University's vision, direction and goals. This facilitates decision-making to
enable best allocation of resources to achieve University's Vision and comply with the statutory requirement
of the Ministry of Education.

To realize the vision, mission and values, JU has developed the following long-term strategic goals:

Trusted University in the Community.
Among the top 10 universities in the UAE in the next 5 years.
Proactive Community Engagement.

In order to achieve these strategic goals, JU has developed strategic priorities as outlined below:

Enable Access to JU Experience.

Drive Academic Excellence, Learning and Research Achievements.
Valuing People and Creating High Performance Organization.
Developing and Managing Resources.

Developing Stakeholders — University Engagement.

Establish Efficient and Attractive Physical Environment.
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1.2.3 Organization Structure

JU Management Model is built around three strategic business units (SBU):

o The Governance Office : Managed by the President;
o The Learning Platform  : Managed by the Provost;
o The Support Platform : Managed by Directors and JU Office Managers

The structure is designed to establish clear accountability and create a management infrastructure that
will translate the high-level strategy of the university board into operational terms.

The below structure details JU business units and departments:

Board of Trustees

President

Provost

Student Affairs

Communication and
Corporate Relations
Accademic & Research Affairs Learning Resource Center

College of Islamic and
Arabic Studies
Academic Registrar

Business Services Sustainability, Innovation and
Entrepreuneurship

Human Resources Research Affairs

Finances Service

Technology and Campus
Services

College of Business
Exams Center

College of Health
Sciences

Enrollemnt and
College of Education Engagement

Students Affairs,
Alumni, and
Counseling

Learning and
Development Academy

*Note: TBA

1.3 Corporate Relations

JU enjoys several partnerships with local schools and organizations to serve the University Mission in
providing affordable education to the community and network. The following table lists those
partnerships and the nature and details of JU’s contracts with them:
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# Organization Contract Details

1 | National Charity Schaol Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

> | Dubai International School Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

s | sRaMPS Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

4 | Al'saleh Private School Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

s | Al'Shola American School Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

6 | Manarat Al Sharjah Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

2 | Al'shola School Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

8 | Pakistan Consulate Collaboration, Scholarship, and Community Engagement (MOU)

9 | Pakistan Association Dubai Collaboration, Scholarship, and Community Engagement (MOU)

10 | Eissa Al Grug Charity Community Engagement, Scholarship, and Internship (MOU)

11 ,SACr}weenrécean School of Creative Collaboration, Scholarship, and Community Engagement (MOU)

12 Interr?atlon.al School of Collaboration, Scholarship, and Community Engagement (MOU)

Creative Science

13 :ﬁij AR el R Collaboration, Scholarship, and Community Engagement (MOU)

14 | Dubai Police - Esaad Student Scholarship and Community Engagement (MOU)

15 | Sudanese Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

16 | Yemen Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

17 | Egypt Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

18 | Syrian Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

19 | Somali Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

20 | Iragi Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

21 | Palestine Consulate Dubai Collaboration, Scholarship, and Community Engagement (MOU)

22 | Al Argam Private School Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

53 | Manar Al Eman Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

” Al Ansar International Exchange Knowledge, Scholarship, Internship, and Community

School Sharjah Engagement (MOU)

55 | Al Noor Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

26 | Al Shuroog Private School Exchange Knowledge, Scholarship, Internship, and Community

Engagement (MOU)
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# Organization Contract Details

Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)
Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)
Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)
Exchange Knowledge, Scholarship, Internship, and Community
Engagement (MOU)

27 | Al Ola Private School

28 | New Indian Model School

29 | Indian Consulate

30 | Salman Al Farisi School

31 Al Zuhoor PVT School Exchange Knowledge, Scholarship, Internship, and Community
Sharjah Engagement (MOU)

32 | Absher Donation, and Community Engagement (MOU)

33 | Riad Al Salheen Internship (MOU)

34 | Ajman Hospital Internship (MOU)

35 | Zakat Fund Donation, and Community Engagement (MOU)

1.4 Student Satisfaction
Last year, AC 2022/2023, JU has scored the following student satisfaction rates in the following themes:

# Student Experience Theme Student Satisfaction Rate
1 | Overall Student Satisfaction 89%
2 | Student Learning Experience 89%
3 | Library and Learning Resources 85%
4 | Technology Resources 91%
5 | Student Offices Services 88%
6 | Campus Services 89%

1.5 Class Size and Faculty and Student Ratio
JU has the following class size policy to ensure effective Learning environment for learning at JU:

(

(b) Foundation Language Classroom —maximum enrollment 20 students.
(c) Regular Classroom — maximum enrollment 35 students.
(

a) Computer/Sciences Laboratory — maximum enrollment 25 students.
)
)

d) Lecture Hall Classroom — maximum enrollment 50 students.

In 2022-2023, the average class size at JU was 10 students per class.

The faculty-student ration indicates how many full-time equivalent students were on campus for
every full time faculty member.

In 2022-2023, the faculty-student ration at JU was around 10 students per faculty.
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2. Admissions and Fees
2.1 Undergraduate Admission

Jumeira University admits students to the undergraduate programs according to the applicant categories
presented below:

Freshman Students (High School is less than 3 years old)
Mature Students (High School is more than 3 years old)
Transfer Students

Visiting Students

2.1.1 Conditional Admissions

Conditional admissions apply to students who:

Did not meet English Language competency criteria of their program except for business program
which is mandatory to submit a valid passing score (IELTS, TOEFL, EmSAT) before joining the
program.

Did not meet Math competency criteria of their program.

Did not meet Arabic competency criteria of their program.

Have a high school diploma that is more than 3 years old and do not have evidence of continuous
studies or an employment letter.

Have missing original documents but provided copies at time of admissions.

2.1.2 Remedial Courses Admissions

Students who wish to enroll in one of Remedial courses must submit:
The JU Admission Application Form,
Academic Certificate Copies,
Recent Proficiency Test Score, or Sit for JU Placement Test.

2.1.3 Application and Admission Fees

The student's application and admission fee is not refundable. The fee must be paid after the student’s
application meets the admission criteria.

2.1.4 Application Deadlines

Jumeira University has rolling admission deadlines. Students may apply any time of the year; students are
admitted into JU academic programs at Fall, Spring and Summer intake of each year.
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2.1.5 Admissions Entry Requirements

Jumeira University admits students to the undergraduate programs according to the applicant categories
presented below:
2.1.5.1 FRESHMAN ADMISSIONS

Freshman students should meet the following requirements based on their High School Curriculum:
2.1.5.1.1 MOE High School Curriculum

The minimum average required in the secondary school certificate for disciplines/programs not in
(Medicine, Pharmacy, Dentistry, Engineering, and Law) must be at least 60%. Applicants whose
average is less than 60% may be accepted, provided that they register in 3 remedial courses to be
determined by the JU according to the degree requirements and the grades of relevant subjects in
the high school certificate.

Verified High school graduation certificate earned within the past three years.

Mature students with High school graduation certificate for more than three years, must

provide evidence of continuous studies or employment letter.

Meet English Language Proficiency as outlined below:

(1) University English language admission entry score:
EmSAT 1100 or TOEFL 500 or Academic IELTS 5 or an equivalent (using standardized nationally
or internationally recognized tests approved by the MOE) for the programs whose
instructional language is English (Students without minimum requirement in one of the
authenticated English test will not be accepted in the Business Administration college).
EmSAT 950 or TOEFL 450 or Academic IELTS 4.5 or equivalent (using standardized nationally
or internationally recognized tests approved by the MOE) for Programs Instructional
Language is Arabic.

(2) Program English Language Admission Gateway score

Business Administration EmSAT 1250 or TOEFL 530 or Academic IELTS 5.5

Meet Arabic Language Proficiency as outlined below:

(i)  Minimum score of 1000 in EmSAT or doing an internal Arabic competency Test that is aligned
with EMSAT with a minimum score 60 out of 100 for Programs taught in Arabic.

(ii) Minimum score of 600 in or doing an internal Arabic competency Test that is aligned with
EMSAT with a minimum score 50 out of 100 for programs in the college of Business.
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Minimum score of 600 in EmSAT Math or SAT Math with minimum score of 485 or an equivalent
that is approved by the MOE for Business Programs for all high schools graduates. For Sciences,
minimum EmSAT score in math and one science subject (Physics, Chemistry, Biology) of 700, or
Math with minimum score of 520 or an equivalent.

Submit proof documents as requested by the Enrollment Office at the time of application that
include education and personal credentials and certificates.

Successful interview.

2.1.5.1.2 American High School Curriculum
A minimum of 60% on the 12th grade in the UAE secondary school certificate.
Meet freshman requirements from section 2.1.1.1 from (b) to (i)

High School Diploma Equivalency from the Ministry of Education.

2.1.5.1.3 British High School Curriculum
Complete 5 courses in (IGCSE or GCSE) with a minimum grade of E and 2 subjects in (AS/A Level)
with a minimum grade of D (Arabic and Islamic courses are not counted in both levels) and complete
13 years of studies.

Meet freshman requirements from section 2.1.1.1 from (b) to (i)

High School Diploma Equivalency from the Ministry of Education.

2.1.5.1.4 1B High School Curriculum

IB curriculum students must obtain the IB diploma with a minimum score of 21 in year 12, and to
complete 6 subjects with a minimum score of 3 in the following subjects:

(i) English;

(ii) Math; and

(iii) Physics or Chemistry or Biology

Meet freshman requirements from section 2.1.1.1 from (b) to (i)

High School Diploma Equivalency from the Ministry of Education.

2023-24 I University Catalog I Page 12



JUMEIRA UNIVERSITY lpo adeol A

2.1.5.1.5CBSE High School Curriculum

Complete successfully the final examination of CBSC curriculum with MOE approved Arabic and
Islamic subjects with a minimum passing score of 60.

Meet freshman requirements from section 2.1.1.1 from (b) to (i)

High School Diploma Equivalency from the Ministry of Education.

2.1.5.1.6 Pakistani High School Curriculum

Complete successfully the final examination of Pakistani curriculum with MOE approved Arabic
and Islamic subjects with a minimum passing score of 60.

Meet freshman requirements from section 2.1.1.1 from (b) to (i)
High School Diploma Equivalency from the Ministry of Education.
2.1.5.1.7 French High School Curriculum

Complete successfully the French baccalaureates with minimum passing score of 11 in one of the
following tracks:

(i) Literacy (L);
(ii)  Economic; or
(iii) Social Studies (ES); or
(iv) Science (S).

Meet freshman requirements from section 2.1.1.1 from (b) to (i)

High School Diploma Equivalency from the Ministry of Education.

2.1.5.2 FRESHMAN ADMISSIONS WITH CONDITION
The University provides conditional offer for students that did not meet one of the following
requirements:

1. Language competency score of their program.

2. Foundation courses to meet additional admission requirements by their College.

3. High School Diploma Equivalency.
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4, Employment or working experience or evidence of continuous education for mature students
that have high school diploma more than 3 years old.

5. Missing authenticated documents at time admission.

Conditional admissions apply to the following students detailing the terms of their conditional offer:
2.1.5.2.1 Freshman Student with University Gateway English Language Condition

This condition is only provided for students enrolled in a program at College of Islamic and
Arabic Studies and College of Health Sciences. The students at the time of admissions did
not meet the required English language proficiency stated in point 2.1.5.1.1 (e.1)

The students in the College of Islamic and Arabic Studies, will be given a conditional
admission and must fulfil the following requirements in the first academic semester

(i) Fulfill the same requirements as freshmen students stated in 2.1.5.1 except point (e.1).

(ii) Enroll in English foundation Level: English for Academic Studies (EAS 011) in the first
semester.

(iii) Obtain 4.5 in academic IELTS or equivalent in the first semester.

The students in the College of Health Sciences, will be given a conditional admission and must
fulfil the following requirements in the first academic semester:

(i) Fulfill the same requirements as freshmen students stated in 2.1.5.1 except point (e.1).

(i) Enroll in English foundation Level: English for Academic Studies (EAS 012 and EAS 013)
in the first semester (students with a placement test score below 4 must register in EAS
011 course only without any academic course).

(iii) Obtain 5 in the IELTS or equivalent in the end of the first academic year.

(iv) If a student failed to obtain the required score in JU English Proficiency test, at the end
of the first semester, then their admissions on the program will be suspended for
maximum period of two semesters until they obtain the required score.

2.1.5.2.2 Freshman Student with Program Gateway English Language Condition

This condition is only provided for students enrolled in a Program at JU for which the
Instructional Language is English and at the time of admissions the students did not meet the
English language gateway score of their program. These students, will be given a conditional
admission and must fulfil the following requirements:

(i) Fulfill the same requirements as freshmen students stated in 2.1.5.1. Except point (e.2).
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(ii) Take English Gateway Exam at the End of First Year. If a student did not obtain the
required score, then he/she must register for EL 001 or EL 002 in the summer or in the
fall semester. (3™ semester).

(iii) Obtain the Gateway score in JU English Language Gateway Exam as outlined in their
conditional offer at the end of their second academic year.

(iv) If a student failed to obtain the required score in JU English Language Gateway Exam, at the
end of the second year, then their admissions on the program will be suspended for
maximum period of two semesters until they obtain the required English language gateway
score.

(v) During their suspension students will be allowed to take College Requirement Courses in
addition to the non-credit tutorial courses. Students will not be allowed to take any program
courses until they pass JU English language Gateway of their program.

Students may choose to take the English tutorial offered by LDA during Summer | and
Summer |l to reduce their suspension period.

2.1.5.2.3 Foundation Courses as required by University Admission Requirements

This condition is applicable to students who are required to take foundation courses as part
of their program admission requirements.

These students must take the mandated foundation courses outlined in their admission letter
and obtain a pass grade in their first semester of admission.

2.1.5.2.4 Freshman Student with Conditional Letter from Ministry of Education

This condition is applicable to high school graduates who have obtained a conditional letter
from Ministry of Education to obtain their high school equivalency.

These students are provided with conditional offer and must meet the following
requirements:

(i)  Fulfill the requirements detailed in the Ministry of Education conditional letter

(ii) Obtain a score of 500 in EmSAT math or 450 in SAT Math for all programs, and this
condition must be fulfilled as per the MOE conditional letter in order to obtain high school
equivalency from the MOE.

(iii) Students willing to enroll in BBA program must score 600 in EmSAT or 485 in SAT Math
for University admissions.
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(iv) Sciences where they must score 700 in EmSAT, or 520 in SAT Math for University
admissions.

(v) Fulfill the same requirements as freshmen students stated in 2.1.5.1 at the end of the
academic semester.

2.1.5.2.5 Freshman Student with Arabic Language Condition

2.1.5.3

This condition is applicable to students enrolled in a Business or Islamic Studies or Education
Program, and at the time of admissions the student did not meet the Arabic Language
admissions requirement of their program.

These students are provided with conditional offer and must meet the following
requirements:

(i) Fulfill the same requirements as freshmen students stated in 2.1.5.1 except point (f).

(ii) For native Arabic Speakers studying in Business and Education Programs: Student must
enroll in ESA 002 course and obtain required EmSAT score in Arabic Language as stated
point 2.1.1 (e) by the end of the first academic semester.

(iii) Alternatively Non-Native Arabic speakers in the undergraduate programs instructed in

English may choose to complete a non-credit Arabic Basic Language Course in the first
academic semester who are studying Business Program.

Freshman Student with High School Diploma more than 3 years old

This condition is applicable to students who has high school diploma more than 3 years old
and do not have evidence of continuous studies or employment letter.

These student are provided with conditional offer and must meet the following requirements:

(i) Fulfill the same requirements as freshmen students stated in 2.1.5.1 except point (b and
part (c)).

(ii) Successfully pass the EmSAT Math 600 or SAT 485 for business, and successfully pass the
EmSAT Math 700 or SAT 520 for sciences; or

(iii) Successfully complete a Foundation Math course in their first semester if they are
enrolled in the College of Business or Health Sciences.
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2.1.5.4 Freshman Student with Missing documents

This condition is applicable to students who have successfully completed all admissions
requirements stated in 2.1.1 but have missing authenticated documents.

These students are provided with conditional offer and must meet the following
requirements:

(i) Fulfill the same requirements as freshmen students stated in 2.1.5.1.

(ii) Submit missing documents within the first semester to the Enrollment Office otherwise
their admission will be revoked. Acceptable missing documents are listed below:

Missing High School Equivalency, but submitted the receipt from MOE.
Expired passport and submitted evidence for renewal

Expired Emirates ID but submitted renewal application.

Expired Visa Residence but submitted renewal application.
Employment Letter for mature students.

Proof of continuous education documents for mature students.

2.1.5.5 TRANSFER STUDENT ADMISSIONS

Transfer students are required to meet the following requirements:
Fulfill the same requirements as freshmen students stated in 2.1.5.1.
Must have a cumulative Grade Point Average (GPA) of 2.0 on scale of 4.0.

Transfer students must be from a university or college recognized or licensed by the Ministry of
Education in the UAE.

Earned grade of the transferred course must be “C” or higher.
Transferred credit courses must be at the same academic level.

Transfer credits must be on a 15+ week semester basis and face-to-face teaching hours per
week. Quarter credits are calculated at 2/3 credit value of semester credits, with fractions of
credits dropped.

Transfer students must meet admission requirements for English language proficiency either
for the university or the program requirement.
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Pass Interview.

Evaluation of transcripts will be conducted after the student has applied for admission at JU.

2.1.5.6 VISITING STUDENT ADMISSIONS

Enroll at JU for one semester or one Summer Term.

Obtain written permission from home university to be enrolled at JU (indicating the course(s)
to be registered for).

Sign a document indicating the student’s full responsibility regarding the transferability of the
courses taken at JU.

Taken Courses must be approved by the department chairs in the student’s respective college.
Meet the various academic and course prerequisite requirements.

Meet the language proficiency requirements of the selected course of study as outlined in the
language admission requirements in section 2.1.1 in this document.

2.1.6 Admissions Application Documents

Students must submit the following documents:

2.1.6.1 Freshman admission application checklist for UAE nationals or UAE resident students

Completed online Admission Application Form.

Attested and verified secondary school certificate from the Ministry of Education, The
Knowledge and Human Development Authority (KHDA) or The Abu Dhabi Education Council
(ADEC).

Certificate of Good Conduct.

Original High School Certificate Equivalence from Ministry of Education.

Original Certificate of English Language Competency valid for 18 months.

Original Certificate of Arabic Language Competency valid for 18 months for programs.

4 recent passport-size photos taken against a white background.
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2.1.6.2

2.1.6.3

2.1.6.4
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Copy of valid Emirates ID.
Passport copy with valid UAE residence visa.

Family Book for UAE nationals.

Ethbara and Unified ID Number (UAE Nationals Only).

No Objection Certificate from the National Service and Reserve Authority for
nationals.

Valid Health Plan or application to join JU health Plan.
Pay admission fees.
Freshman admission application checklist for international students

Submit all documents outlined in point (2.1.6.1) above.

Attested and verified Secondary school certificate from home country, Ministry
Affairs in home country and UAE embassy in home country.

Completed Visa Requirements Information Form.
Completed Health Review Form.
Completed Financial and Accommodation Declaration Form.

Pay admission and UAE residence visa fees.

Freshman admission application checklist for students with condition

Submit all documents outlined in point (2.1.6.1) above.

Completed Admission form for Non-Credit Courses as outlined in their admissions:

(i) English for Academic Studies EAS 011; EAS 012 or EAS 013.
(ii) Math Foundation Course; or

(iii) non-credit Arabic Basic Language Course

Freshman admission application checklist for transfer students

Submit all documents outlined in point (2.1.6.1) above.

UAE male

of Foreign
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Original Transcript to be mailed directly or submitted in a sealed and stamped envelope to JU
Registrar’s Office by the educational institution.

Course syllabus for each course successfully completed at the educational institution being
transferred from for all courses with grade C and above.

2.1.6.5 Freshman admission application checklist for visiting students (UAE Residence)

Submit all documents outlined in point (2.1.6.1) above.

A written permission from the Dean of the home university of the student indicating the
course(s) to be registered.

Transfer Credit Consent Declaration form indicating that he/she takes full responsibility
regarding the transferability of the courses taken at JU.

2.1.6.6 Freshman admission application checklist for visiting students (International Student)

Submit all documents outlined in point (2.1.6.2) above.

A written permission from the Dean of the home university of the student indicating the
course(s) to be registered.

Transfer Credit Consent Declaration form indicating that he/she takes full responsibility
regarding the transferability of the courses taken at JU.
2.2 Postgraduate Admission
Jumeira University admits students to the postgraduate programs according to the applicant categories,
selection criteria, and submission of complete application as detailed bellow:
2.2.1 ENTRY REQUIREMENTS FOR POSTGRADUATE

Jumeira University admits students to the master programs according to the applicant categories
detailed below:

Freshman Students

Students with Conditional Admission
Transfer Students

Visiting Students

Entry requirements for each category is detailed below:
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2.2.1.1 FRESHMAN ADMISSIONS

Applicant for a master degree at the College of Islamic Studies and Arabic Language meet the following
criteria:

Must have earned his/ her bachelor degree from an accredited university recognized by the
UAE Ministry of Education with a minimum cumulative Grade Point Average (GPA) of 3.0 on a
4.0 scale or equivalent in the undergraduate work and in a major similar to that of the master
program.

Must be of good conduct.

Submit two recommendation letters from professors or work supervisors who are familiar with
his/ her capacity for graduate-level work.

Submit, if an employee, a no objection certificate from his/ her employer.

Meet Arabic Language Proficiency with a Minimum score of 1250 in EmSAT or attend an internal
Arabic competency Test that is aligned with EMSAT with a minimum score 70 out of 100.
Submit an English language proficiency certificate with a score of at least 950 on the EmSAT or
4.5 on academic IELTS or equivalent.

Must pass the personal interview.

Submit a personal statement of no less than 500 words explaining his/ her interests, the reasons
for pursuing the degree, and the current achievements.

2.2.1.2 FRESHMAN ADMISSIONS WITH CONDITION
The applicant may be conditionally admitted in the following cases:

2.2.1.3 Freshman Student with Arabic Language Condition

The applicant has met all the criteria except for obtaining the Arabic language proficiency test.
In this case, the applicant must fulfill the following.
(i) Fulfill the same requirements as freshmen students stated in 2.2.1.1.

(ii) Obtain Arabic Language Proficiency with a Minimum score of 1250 in EmSAT or attend an
internal Arabic competency Test that is aligned with EMSAT with a minimum score of 70
out of 100 by the end of the first semester.

2.2.1.4 Freshman Student with English Language Condition

The applicant has met all the criteria except for obtaining the English language proficiency
test. In this case, the applicant must fulfill the following.

(i)  Fulfill the same requirements as freshmen students stated in 2.2.1.1.
(ii) Enroll in English foundation Level: English for Academic Studies (EAS 011 or EAS 012) in
the first semester.
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(iii) Obtain 4.5 in the IELTs or EmSAT 950 or TOEFL 450,0r equivalent in the semester year.

2.2.1.4 Freshman Student with CGPA Condition
The applicant has met all criteria except obtaining 3.0 CGPA. In this case, the applicant may
be granted conditional admission for one semester provided he/she meet the following
conditions.
(iv) Obtain a CGPA of 3.0 in the semester.
(v) Applicant quality point average in his bachelor degree for Figh courses are above 2.50.
(vi) Applicant CGPA in his bachelor degree is above 2.50.

2.2.1.5 TRANSFER STUDENT ADMISSIONS

Students transferred from other universities should meet the following criteria:
Meet the same new students admission criteria stated in (ltems 1& 2& 3 above).

The college or university transferred from must be recognized by the Ministry of Education, and
the undergraduate degree earned must be with a minimum GPA 2.5 on a 4.0 scale.

The transfer shall be accepted only for full-time students.

Must submit a detailed transcript of all the grades earned and the subjects covered to match
their correspondence with the major subjects to be transferred to at JU.

The language of the major transferred from and that transferred to at JU is the same- Arabic
Language- with the exception of some courses.

The maximum transferred credits to be accumulated for the corresponding courses at JU shall
not exceed 9 credits with an average of “very good” each.

Must not have been dismissed from any university for misconduct or misbehavior.

2.2.1.6 VISITING STUDENT ADMISSIONS

Regular students at an accredited college or university recognized by the UAE Ministry of Education
may follow up their regular study at JU for one semester when meeting the following:

Prior approval issued by the home university- signed by the dean of the concerned college-
indicating the course(s) the applicant wants to register at JU. Together, the applicant should
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sign a personal statement that he/ she holds themselves fully responsible for the courses to be
studied at JU.

A letter addressed to JU, attached with is an official transcript issued by the home university.

Obtain visiting student program study plan from his/her home college to allow the academic
advisor at JU identify the right courses for the visiting applicant.

Meet all other academic and study conditions.
Settle out all the study and registration fees.

Meet the language proficiency requirements for the studying courses.

2.2.2 CRITERIA FOR APPLICANTS SELECTION

The Graduate Admission Committee identifies the number of students within the following eligibility/
priority criteria:

Undergraduates of JU College of Islamic Studies provided they are of higher academic records
than other applicants.

Applicants fluent/ competent in English language.

Applicants with a personal statement cemented with documents showing their achievements
and personal interests in the graduate major.

Applicant distinguished at the personal interview, particularly in areas of:

Communications skills

Personal attributes

Personal integrity

Personal and academic interests and orientations

2.2.3 ADMISSION DOCUMENTS

2.2.3.1 Freshman admission application checklist for UAE national or UAE resident students
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Completed online Admission Application Form.
True copy of attested bachelor degree certificate from the Ministry of Education (MOE).

Copy of secondary school certificate from the Ministry of Education, The Knowledge and
Human Development Authority (KHDA) or The Abu Dhabi Education Council (ADEC).

Scientific Recommendation letter from 2 faculty who have already taught the applicant in the
Bachelor Degree.

No Objection Certificate from working place if applicant is an employee.

Statement of 500 words describing the applicant’s interests and why they have chosen to
study the program they are applying for.

Original Certificate of English Language Competency valid for 18 months.
Original Certificate of Arabic Language Competency valid for 18 months.
Certificate of Good Conduct.

4 recent passport-size photos taken against a white background.

Copy of valid Emirates ID.

Passport copy with valid UAE residence visa.

Family Book for UAE nationals.

Ethbara and Unified ID Number (UAE Nationals Only).

No Objection Certificate from the National Service and Reserve Authority for UAE male
nationals.

Valid Health Plan that is inclusive of JU Clinic Network or application to join JU health Plan.

Pay admission fees.
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2.2.3.2 Freshman admission application checklist for international students
Submit all documents outlined in point (2.2.3.1) above.
True copy of the bachelor degree certificate from home country, attested by the Ministry of
Education in home country, Ministry of Foreign Affairs in home country, and UAE embassy in
home country.
Completed Visa Requirements Information Form.
Completed Health Review Form.

Completed Financial and Accommodation Declaration Form.

Pay admission and UAE residence visa fees.

2.2.3.3 Freshman admission application checklist for students with condition

Submit all documents outlined in point (2.2.3.1) above

Completed Admission form for the English language program for academic studies EAS 011 or
EAS 012.

2.2.3.4 Freshman admission application checklist for transfer students

Submit all documents outlined in point (2.2.3.1) above.

Original Transcript to be mailed directly or submitted in a sealed and stamped envelope to JU
Registrar’s Office by the educational institution.

Course description for each course successfully completed at the educational institution being
transferred from and the university might ask for the syllabus if required.

2.2.3.5 Freshman admission application checklist for visiting students (UAE Residence)

Submit all documents outlined in point (2.2.3.1) above.

A written permission from the Dean of the home university of the student indicating the
course(s) to be registered.
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Transfer Credit Consent Declaration form indicating that he/she takes full responsibility
regarding the transferability of the courses taken at JU.

2.2.3.6 Freshman admission application checklist for visiting students (International Student)

Submit all documents outlined in point (2.2.3.2) above.

A written permission from the Dean of the home university of the student indicating the
course(s) to be registered.

Transfer Credit Consent Declaration form indicating that he/she takes full responsibility
regarding the transferability of the courses taken at JU.

2.2.4 ADMISSION DEADLINES
The admission deadline for master program is 3 weeks before the start of the Fall or Spring or summer
Semester. Dates are mentioned in the academic calendar.

2.3 Remedial Courses Admissions

Students who wish to enroll in one of JU Non-Credit Programs must submit:
The JU Admission Application Form.
Academic Certificate Copies.

Recent English Proficiency Test Score, or sit for JU English Placement Test.

2.4 Tuition and Fees

The University tuition and fees are determined by the Board of Trustees with the approval of the President
on an annual basis. Any tuition fees increase is subject to the Board of Trustees’ approval and shall apply
and be advertised ahead of time by at least one academic year.

2.4.1 Tuition Schedule

2.4.1A Tuition Schedule for Credit Bearing Programs:

# Tuition Amount (AED) Remark

1  General Education Courses 1,500 Per Credit Hour
2 Islamic Studies Program Courses 1,500 Per Credit Hour
3 Business Program Courses 1,800 Per Credit Hour
4  Healthcare Management Program Courses 1,800 Per Credit Hour
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# Tuition Amount (AED) Remark
JU Std- 1,725
5 Master in Figh and its Fundamentals Non-JU Std — Per Credit Hour
2,000
6  Seminar Classes (students less than 6) 2,500 Per Credit Hour

2.4.1B Tuition Schedule for Non Credit Programs (Remedial Courses):

# Tuition A&:;;‘t Remark
English Language Program
English for Academic Studies (EAS 011) — 12 non-credit hours 13,500 Per Level
English for Academic Studies (EAS 012) — 10 non-credit hours 3,500 Per Level
English for Academic Studies (EAS 013) — 10 non-credit hours 13,500 Per Level
English Language Tutorial (ELT 001 or ELT 002) — (2hrs/per Week) for Per

4 3,600 .
12 weeks Tutorial

5 IELTS Test Preparation (ITP 001) (4 hours/week) (32 hours) for 8 weeks 4,800 TuI::j:ial
English Language Remedial Tutorial (EAS 011-T or EAS 012-T or EAS

6 Olg—T) - (4§rs/€veek) for 12 weeks ( 4,500 Per Level
Arabic Language Program

7 Arabic for Academic Studies — (4 Progressive Level Modules) 3500 Per
(AAS MO1, AAS M02, AAS MO03, AAS M04) ! Module

3 Arabic for Academic Studies — (4 Advanced Level Modules) 3500 Per
(AAS MO5, AAS M06, AAS M0O7, AAS M08) ! Module

9 Arabic foundation course for non-native speakers - ARB 001 (2hrs/per 4,200 Per Course

Week) for 14 weeks
10 EmSat Arabic Preparation - ESA 002 (4 hours/ week) for 10 weeks 6,000 Per Course
Math Foundation Courses
EmSAT math Preparation Course (ESM 001) - (2hrs/per Week) for 12

11 3,600 Per Course
weeks

12 Math Foundation Course - MTH 001 - (2hrs/per Week) for 14 weeks 4,200 Per Course
Independent LDA Courses

13 English Language Level — (EAS 011, EAS 012 or EAS 013) 25,000 Per Level

14 Math SAT Preparation (MSAT 001) — (2hrs/per Week) 18,000 Per Level

15 English Language Tutorial (ELT 001 or ELT 002) — (2hrs/per Week) for 12,000 Per Hour
12 weeks

16 Arabic for Academic Studies — (4 Progressive Level Modules) 22 600 Per 4
(AAS MO01, AAS M02, AAS M03, AAS M04) Minimum 3 students ! Modules

17 Arabic for Academic Studies — (4 Advanced Level Modules) 19 600 Per 4
(AAS MO5, AAS M06, AAS M07, AAS M08) Minimum 3 students ! Modules

Note: Textbooks for English courses and English and Arabic language programs are mandatory to purchase.
For prices check JU bookstore.
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2.4.1C Tuition Schedule for Internships, Practicums and Laboratory Courses

A W N P I

Tuition
Bachelor in Islamic Studies Internship Course Fees — BIS 499
Health Science Lab Fees — General Level (100 level)
Health Science Lab Fees — Advanced Level (200 & 300 Level)
Quran Recitation Lab

2.4.2 Fees Schedule

A. Course and Exam Fees

# Fees - Non Refundable

1 Language Gateway Exam Fees

2 Substitute Exam Fees

3 Make Up Exam Fees

4 Course Retake Fees

5  Master Course Retake Fees

6  Master thesis extension

7  Placement Tests

8 English Language Course Fees — EAS 011 for all except Islamic
Studies

9  English Language Course Fees — EAS 011 for Islamic Studies

10 English Language Course Fees — EAS 012

11  English Language Course Fees — EAS 013

12 Arabic Language Course Fees

B. Student Services Fees

Ipo___ad2o0l_Aa

Fees - Non Refundable

Undergraduate Enrollment Fees
Postgraduate Enrollment Fees

w N R B

LDA Program Enrollment & Registration
*4 Semester Registration Fees

Amount (AED)
1,500

1550
750

Amount (AED) Remark
3,500 Per Course
500 Per Course
1,500 Per Course
300 Per Course
Amount (AED) Remark
400 Per Exam
100 Per Application
500 Per Application
1,500 Per Exam
2,500 Per Exam
3,500 Per Semester
200 Per Exam
Up to 500 (Based
on the cost of the Per Course
book)
Up to 2200
(Based on IELTS
Per Course
fees and cost of
books)
Up to 800 (Based
on the cost of the Per Course
books)
Up to 2200
(Based on IELTS
Per Course
fees and cost of
books)
Up to 350 (Based
on the cost of the Per Module
books)
Remark

One-Time Fee
One-Time Fee
One-Time Fee
Every Semester
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Fees - Non Refundable Amount (AED) Remark

Learning and Engagement Fees during regular
semester
Learning and Engagement Fees during summer term

750 Every Semester

250 Summer Term

One-Time Fee, Refundable

Scholarship Application Fees 500 from Enrollment Fees
Official Transcript 200 Per Transaction
Credit Transfer/Evaluation 100 Per Evaluation
Official Letter 50 Per Letter
Application for Grade Appeal 20 Per Application
Application for Grade Challenge Request 650 Per Application
Application for Incomplete Grade Request 500 Per Application
Course Description 25 Per Course Description
Degree Courses Descriptions 400 Per Degree
Official Course Syllabus 75 Per Syllabus
Application for Program/Concentration Change 500 Per Application
Graduation Application and Certificate Issue 500 Per Degree
Attestation Certificate 800 Per Degree
Urgent Service within 24 hours 100 to 300 Per Transaction
International Delivery Charges 500 Per Transaction
Local Delivery Charges 100 Per Transaction
Locker Fees Per Semester 100 Per Semester

* Not applicable for Students enrolled only in LDA courses

C. Student Fines and Penalties

Description Amount (AED)
500
Late Registration Fine 1,000
(for returning student only) 1,500
2,000
2,500
Tuition Refund during Fall and Spring 100% Refund
Semester 0 Refund
Tuition Refund during Summer 0 Refund
Term
5
LRC Fines for Overdue Items
10

Remark

First day of first week of semester
Second day of first week of semester
Third day of first week of semester
Fourth day of first week of semester
Fifth day of first week of semester
1%t and 2" week of semester excluding
the non-refundable registration fees
After the 3™ week of semester

15t day of Class

Per Day, Per Item, up to a maximum of
30 days
For every additional day beyond the 30
day period
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# Description Amount (AED) Remark
Item sales cost Plus
5 LRCReplacement of Lost Items 50% + handling and Per Item
processing charges
6 LRC Los’F items handling and 200 Per Item
processing charges
Parking Fines, Except for People of 0—Warning First Offence
7  Determination and Reserved Parkin 100 Second Offence
i & 200 Third Offence
500 Repeated Offence
3 People of Detefrmln.atlor? and 1,000 Per Violation
Reserved Parking Violations
9 H'ealth and Safety Regulation 1,000 Per Violation
Violation penalty
Replacement of a Lost or Damaged
1 1 P
0 University ID Card 00 er Card
11 Replacement of a Lost Locker Key 100 Per Key

*ZERO refund if summer classes start.

*This policy does not apply to summer term. The University policy applies ZERO refund policy when

summer classes start. Students can only drop classes during summer registration period.

*All Postgraduate students are eligible for Scholarships that not exceed 40% if they meet the

admission requirements and been successful to get through the scholarship committee approval.

D. Transportation Fees (For Female Students Only)
Transpiration Fees will vary depending on student numbers, location, and trips per week.

Students are kindly requested to contact the engagement office for transportation service.

2.4.3 Methods of Payment

University fees should be paid in full at the time of registration. However, deferral payment is offered
based on student credit load.

Students who want to benefit from the Easy Payment scheme must sign the “Easy Payment Plan
Agreement” provided by the Finance Office. The Easy Payment Plan will include an undertaking from
students and a submission of postdated cheques as per the agreed tuition fee installments’ due dates.

Fees may be paid in cash or cheques issued in the name of the University.
2.5.3.1 Important Notes for Tuition Payment Plan

(a) Easy payment plan is applicable to tuition charges only. All other fees including registration,
text books etc., must be paid at time of registration.
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Installment payments must be guaranteed with postdated cheques and must be cleared at
the stated dates.

Installment cheques should be given to finance office within the scheduled date for
submission dates of cheque installments. Failure to submit cheques may result in withdrawal
of student courses and denying privileges of easy payment plan.

Students defaulting on their payment will be issued with notice of late payments. Students
defaulting twice on their payment will be denied privileges of easy payment plan.

Student will be charged Administrative Handling charge of AED 300, if any of the installments
cheques bounced or returned. Students are highly advised to approach the Finance Office if

they are facing financial difficulties and discuss and seek approval for Deferral Tuition to avoid

any legal proceeding to be taken against them.

Students defaulting on their payment will be issued with notices of late payments and placed
on financial block and not allowed to attend classes if the default period exceeded the grace
period of two days.

2.4.4 Tuition Refund Policy

Refunds are only applicable to credit courses. Non-credit courses including learning and development
courses are not eligible for any refunds. Refunds are governed by the following regulations and will

be processed at the end of the semester. In the event that a student withdraws from a credit course
in a given semester or is dismissed from all courses during the semester, refunds of tuition will be
calculated according to the following schedule:

Refund Policy during Fall and Spring semesters:

Refund Request Date Refund %

100%, excluding the non-refundable
registration or any administrative fees
Third Week and beyond 0

*First Week and Second Week

Refund Policy during Summer | and Summer Il Terms:

Refund Request Date Refund %

100% tuition only, no refund on

*Registration Week . . L .
g registration or any administrative fees

First Day of Class and Beyond 0

2.4.5 Tuition and Fees Payment and Collections

The Finance and Accounts Department is responsible for collecting tuition and fees from students. All
tuition and fees are due before the start of classes. Students who applied for the Easy Payment Plan
Scheme must pay their first installment along with the required postdated cheques by the same closing
payment deadline of the semester. Once students sign up the easy payment plan, they are immediately
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indebted to the University and it is the student’s responsibility to check his/her account for fee information
and amount due. Students may view their billing statement via self-service using Student Portal.

The Finance Office will send reminders if the students default on any payments. Once a debt becomes
overdue, reminders are sent to the students at their registered JU student e-mail address. The
following is a brief explanation for the recovery procedure:

First Reminder — within the first day of default:
Students are advised that a late payment fee has been incurred and an email is sent.

Second - within the first week of default:
Students are advised again of the late payment fee and that non-payment may result in withdrawal
from studies. An email is sent.

Final Demand:
Students are advised that they have 14 days to pay or they will be withdrawn from studies. An
email is sent and student will be placed on financial block

Registrar's de-matriculation letter:
Students are advised that they have been withdrawn and this verdict will be effective within one
week from the date of this letter unless they pay the fees. An email is sent.

Discharge and Legal Warning letter:

Students are sent an official discharge letter from the university and a legal notice in accordance
with the university’s legal proceedings, and unless they pay, legal action will be initiated against
them. An email is sent.

Proceed with Legal Action:
Legal action is initiated against students who ignore all previous communications issued earlier
with no justifications. An email is sent.

2.4.6 Tuition Deferment

Deferments allow students to extend the payment beyond the published due date for tuition and
fees. Students facing financial difficulties should approach the Finance Office and discuss their
financial situation and seek approval for Tuition Deferral and Fees to avoid any legal proceeding to be
taken against them.

Deferral is subject to University management approval and applies only to full-time students. Please
note that all tuition payments must be made in full by the end of any semester. If a student has already
registered for classes and decided not to attend JU, he/she must officially drop those classes by the
end of the Drop period; otherwise, the student will be obligated to pay the debts and full tuition
charged to the student account.

Students are highly advised to secure their financial tuition funding before they register for classes or
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Sign-up for the University Easy Payment Plan.

2.5 Scholarships and Financial Aid

Jumeira University offers a range of scholarships and financial support opportunities to students. The
Enrollment office is responsible for processing student’s scholarship and financial aid applications.

2.5.1 Financial Aid Eligibility and Process

Student facing financial hardship are eligible for financial Aid up to 85%. The financial Aid scheme is
supported through partnership with zakat fund.

To be eligible for zakat fund financial aid student must meet the following criteria:

(1) Must be in good academic standing. Student under probation are not eligible for financial aid.
(2) Submit proof of financial hardship.

Application for financial aid is available from the enrollment office and can be found on JU website.

There is no deadline for submitting the application, and student may submit the financial aid
application in time within the academic year. Processing of the application will take maximum of 4
weeks.

2.5.2 Scholarships Eligibility and Process

Jumeira University offers new and returning full time students different types of scholarships.
Scholarships are given only to students who register a minimum of 15 credit hours in a given semester,
follow their academic road maps, maintain the required GPA and CGPA for each scholarship, and don’t
violate academic integrity or code of conduct.

Students on scholarship must undertake completing their studies at Jumeira University until
graduation. If the student withdraws from the University for any Reason, then, the student must
refund 100% of the tuition fees received since the start of the scholarship award.

Students are awarded scholarships during the Fall and Spring semester. During the summer term,
scholarship are not applicable and students with scholarships must pay full tuition fees.

Students with scholarships are not allowed to repeat a course under the scholarship. Should a student
repeat a course, he/she will be required to pay for the course tuition in full.

Student can apply for scholarship at the Enroliment Office. Application is available on student portal
or student can request the application directly by e-mail from enrollment office via
enrollment@ju.ac.ae.
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Scholarships descriptions and terms and conditions offered to students are available on JU website
and listed below:

2.5.3 Scholarships List and Terms:

(a) Khalifa Scholarship

Full tuition scholarships for each year of the degree offered to UAE nationals who have obtained
a score of (80%) in their high school certificate.

Khalifa Scholarship terms:

Applicant must be a UAE national.

Must be between 18 to 19 years old.

Must hold a score of at least 80% in high school certificate with graduation date same
year as the admission application.

Must retain good academic standing with a CGPA of 3.00

Must be a full-time student with 15 credit load each semester.

Must meet the language requirement of the program.

Must submit scholarship application with all relevant documents.

Must pass a required interview.

(b) Honors Scholarship

The scholarship offers 50% and 75% discount on tuition fees, offered to students who are
residents in the UAE and who have obtained a score between (80% to 90%) in high school for the
current year.

Honors Scholarship terms:

(1)
()
(3)

Applicant must be a UAE citizen or permanent resident.

Must be between 18 to 19 years old.

Holds a score of at least 90% in the secondary school certificate for the first Honor
Scholarship, or 80% for the second Honor Scholarship.

Retains a good academic standing, with a GPA of 3.0 throughout the program for the
first Honor Scholarship, or a GPA of 2.7 for the second Honor Scholarship

Must be a full-time student with 15 credit load each semester

Must meet the language requirements of the program.

Must submit scholarship application with all relevant documents.

Must pass a required interview.

(c) Mujtamaee Scholarship

Partial tuition scholarship for one academic year for students who obtained a score of (75%) in
high school in the current year on a pro rata basis.
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Mujtamaee Scholarship terms:

(1) Applicant must be a UAE citizen or permanent resident

(2) Must be between 18 to 19 years old.

(3) Hold a score of at least 75% in high school certificate with gradation date same year
as the admission application.

(4) Must retain good academic standing with a GPA of 2.5.

(5) Must meet the language requirements of the program.

(d) Family Scholarship

This is a partial scholarship for one academic year. Siblings of any student receive 10% waiver of
tuition for the first year of study.

Family Scholarships terms:

(1) Students must meet admission requirements of program they are willing to join.
(2) Submit required program admission documentation by the required deadline.
(3) Must meet the language requirements of the program.

(e) Access Scholarship

This is a partial scholarship for each year of the degree. The scholarship includes a tuition waiver
between 25%-75% for students from underprivileged backgrounds.

Access Scholarship terms:

(1) Applicant must be a UAE citizen or permanent resident

(2) Must meet admission requirements of the program they are willing to join.
(3) Must hold a score of at least 75% in high school certificate.

(4) High school certificate dated within two years of application.

(5) Students must retain good academic standing with a CGPA of 2.3

(6) Must be a full-time student with 15 credit load each semester.

(7) Must meet the language requirements of the program.

(f) Academic Achievement Scholarships

Jumeira University offers the Academic Achievement Scholarship to the university’s full-time
students based on annual academic performance; whereby the university covers up to 15% of
the tuition for returning students in the three following categories:

15% of fees for GPA 3.9 and above
10% of fees for GPA 3.7 and above
5% of fees for GPA 3.5 and above

Academic Achievement Scholarships terms:
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Students must maintain a good academic standing with a GPA of 3.5 or higher

Must meet the language proficiency requirements

Must be a full-time student with 15 credit hours registered each semester

Must follow the Academic Program Roadmap (ARM) issued by the Registrar’s Office

Must meet the requirements of the program completion plan.

Must complete the degree at the university without postponing or halting any
semester until graduation

Scholarship will be given as credit after the successful completion of each semester

Early Admission Scholarships

These are partial scholarships for one academic year provided to students who apply before 31st
July. Student receives 10% waiver of tuition for the first year of study.

Early Admission Scholarships terms:

(h)

1)
2)
3)

(
(
(
(4)

Students must meet admission requirements of the program they are willing to join.
Submit required program admission documentation by the required deadline.

Must meet the language requirements of the program.

Submit admission application before 31st July.

Partnership Scholarship

Offered to students from schools or establishments that have agreements with the university.
The scholarship offers up to 100% discount on tuition fees, given annually on a prorated basis.

Partnership Scholarship terms:

(i)

(1)
(2)
(3)

Students must meet admission requirements of program they are willing to join.
Submit required program admission documentation by the required deadline.
Must meet the language requirements of the program.

English Program Scholarship

Partial scholarship of 30% of the tuition value for all levels of the English Language Program.

English Program Scholarship terms:

(i)

(1)
(2)

Student must be enrolled in one of the university programs.
Should not exceed 1 years in the English programs.

Zayed Scholarship
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Full tuition scholarships for each year of the degree offered to UAE residence who have obtained
a score of (95%) in their high school certificate.

Zayed Scholarship terms:

(1) Applicant must be a UAE residence.

(2) Must be between 18 to 19 years old.

(3) Must hold a score of at least 95% in high school certificate with graduation date same
year as the admission application.

(4) Must retain good academic standing with a CGPA of 3.50

(5) Must be a full-time student with 15 credit load each semester.

(6) Must meet the language requirements of the program.

(7) Must submit scholarship application with all relevant documents.

(8) Must complete the degree at the university without postponing or halting any
semester until graduation

(9) Must pass a required interview.

(k) Engagement scholarships

The scholarship offers 50% and 75% discount on tuition fees. The scholarship is offered to
students with strong engagement skills. The scholarship is aimed to help students develop their
leadership skills and gain professional experience while studying at JU.

Engagement Scholarship terms:

(1) Applicant must be a UAE citizen or permanent resident.

(2) Must be between 18 to 19 years old.

(3) Holds a score of at least 90% in the secondary school certificate for the 75%
Scholarship, or 80% for 50% Scholarship.

(4) Retains a good academic standing, with a GPA of 2.7 throughout the program for the
75% Scholarship, or a GPA of 2.3 for the 50% Scholarship

(5) Undertake 240 hours of work per academic year until graduation for the 75% scholarship,
or 120 hours of work per academic year until graduation for the 50% scholarship

(6) Must meet the language requirements of the program.

(7) Must complete the degree at the university without postponing or halting any semester
until graduation

(8) Must submit scholarship application with all relevant documents.

(9) Must pass a required interview.

(n Research Scholarship
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The scholarship offers 75% and 100% discount on tuition fees. The scholarship is offered to
students with outstanding research skills at high school level and obtained above 90% in high
school for the current year. The scholarship is designed to develop student research skills and
support to JU undergraduate program.

Research Scholarship terms:

(1) Applicant must be a UAE citizen or permanent resident.

(2) Must be between 18 to 19 years old.

(3) Holds a score of at least 90% in the secondary school certificate for the first Honor
Scholarship, or 80% for the second Honor Scholarship.

(4) Retains a good academic standing, with a GPA of 3.0 throughout the program for the
first Honor Scholarship, or a GPA of 2.7 for the second Honor Scholarship

(5) Must be a full-time student with 15 credit load each semester

(6) Must meet the language requirements of the program.

(7) Must submit scholarship application with all relevant documents.

(8) Must pass a required interview.

2.5.4 Scholarships Application Deadlines

Fall Semester Scholarships Deadline Spring Semester Scholarships Deadline
15" August 15" January
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3. Academic Programs Offerings

The contents of academic study plans are presented in the language in which they were originally
written to preserve the original meaning.

3.1 Bachelor of Business Administration

3.1.1 Program Description

The Bachelor of Business Administration (BBA) program is structured to provide a comprehensive
understanding of the diverse aspects of the business world. This program is designed to keep pace
with contemporary trends in the business landscape. The curriculum merges fundamental business
principles with an understanding of the dynamic nature of modern business operations. Students will
gain knowledge in core subjects such as accounting, business law, finance, economics, marketing, and
operational management.

Upon completion of the program, graduates will have a solid grasp of essential management practices
and skills, with an emphasis on applying these skills in various business contexts. The program focuses
on developing competencies in key areas like marketing and sales strategies, project management,
financial analysis, supply chain and operations management, and leveraging information and
communication technologies in business. This broad skill set prepares students for a successful career
in the ever-evolving world of business.

3.1.2 Program Goals and Learning Outcomes

Program Goals

The goals of the BBA program are:
e Deepen Business Knowledge: Instill a thorough understanding of core business principles and

management theories.

e Strengthen Analytical Proficiency: Enhance students' ability to dissect business problems and
apply critical thinking and analytical skills for effective resolution.

e Promote Collaborative Excellence: Cultivate advanced collaborative techniques to foster
leadership and teamwork in diverse business settings.

e Expand Global and Ethical Awareness: Broaden awareness of global business trends and
underscore the importance of ethical decision-making in an international context.

e Encourage Innovative Entrepreneurship: Foster entrepreneurial spirit and innovation,

emphasizing the identification and development of sustainable business opportunities.
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Program Learning Outcomes

PLO 1: Demonstrate comprehension of business management concepts, principles, and
theories.

PLO 2: Apply analytical and critical thinking skills to solve business problems.

PLO3: Analyze business issues and identify emerging technological solutions for ethical
business decision-making.

PLOA4: Employ collaborative skills in team settings to achieve synergistic outcomes.

PLO5: Examine global business trends and practices.

PLOG: Evaluate business scenarios for sustainability.

PLO7: Communicate persuasive, coherent arguments through written and oral methods for
addressing diverse groups.

PLOS8: Develop entrepreneurial and innovative approaches for business opportunities.

Program Learning Outcomes with the QF Emirates

QF Emirates Level 7 Descriptors

Program-level outcomes (P). | Knowledge Skills ASPECTS OF COMPETENCE

Students completing the BBA

Autonomy & Rolein Self-

program will be able to: Responsibilit Context Development

y (AR) (RC) (SD)

PLO1

Demonstrate
comprehension of
business
management
concepts, principles,
and theories

7K1,2 75D1

PLO2

Apply analytical and
critical thinking skills
to solve business
problems

7K4 751 7RC4

PLO3

Analyze business
issues and identify
emerging

technological 753 7ARI 7SD3
solutions for ethical
business decision-
making

PLO4

Employ
collaborative skills 7K3 7RC3
in team settings to
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achieve synergistic
outcomes

PLO5

Examine global
business trends and 7AR2
practices

PLO6

Evaluate business
scenarios for 7K5 752 7AR3
sustainability

PLO?7

Communicate
persuasive,
coherent arguments
through written and 753 7AR4 7RC2
oral methods for
addressing diverse
groups

PLOS8

Develop
entrepreneurial and
innovative
approaches for
business
opportunities

7RC1 75D2

_QFEmirates Level Descriptors Level 7

7 Knowledge

7K1 - specialised factual and theoretical knowledge and an understanding of the boundaries in a
field of work or discipline, encompassing a broad and coherent body of knowledge and concepts,
with substantive depth in the underlying principles and theoretical concepts "

7K2 - an understanding of allied knowledge and theories in related fields of work or disciplines and
in the case of professional disciplines including related regulations, standards, codes, conventions
7K3 - understanding of critical approach to the creation and compilation of a systematic and
coherent body of knowledge and concepts gained from a range of sources

7K4 - a comprehensive understanding of critical analysis, research systems and methods and
evaluative problem-solving techniques

7K5 - familiarity with sources of current and new research and knowledge with integration of
concepts from outside fields

7 Skill

781 - technical, creative and analytical skills appropriate to solving specialised problems using
evidentiary and procedural based processes in predictable and new contexts that include devising
and sustaining arguments associated with a field of work or discipline

752 - evaluating, selecting and applying appropriate methods, procedures or techniques in
processes of investigation towards identified solutions

7S3 - evaluating and implementing appropriate research tools and strategies associated with the
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field of work or discipline

754 - highly developed advanced communication and information technology skills to present,
explain and/or critique complex and unpredictable matters

7 Aspects of Competence

Autonomy and responsibility

7AR1 - can take responsibility for developing innovative and advanced approaches to evaluating
and managing complex and unpredictable work procedures and processes, resources or learning"
7AR2 - can manage technical, supervisory or design processes in unpredictable, unfamiliar and
varying contexts

7AR3 - can work creatively and/or effectively as an individual, in team leadership, managing
contexts, across technical or professional activities

7AR4 - can express an internalised, personal view, and accept responsibility to society at large and
to socio-cultural norms and relationships

Role in context

7RC1 - can function with full autonomy in technical and supervisory contexts and adopt para-
professional roles with little guidance

7RC2 - can take responsibility for the setting and achievement of group or individual outcomes and
for the management and supervision of the work of others or self in the case of a specialisation in
field of work or discipline

7RC3 - can participate in peer relationships with qualified practitioners and lead multiple,
complex groups

7RC4 - can take responsibility for managing the professional development and direct mentoring of
individuals and groups

Self-development

7SD1 - can self-evaluate and take responsibility for contributing to professional practice, and
undertake regular professional development and/or further learning

7SD2 - can manage learning tasks independently and professionally, in complex and sometimes
unfamiliar learning contexts

7SD3 - can contribute to and observe ethical standards.

3.1.3 General Admission Requirements

UAE Nationals who have completed the following requirements, as prescribed in the Jumeira University
Admission Policy are eligible to apply for admission to JU:

Elite and Advance Streams

Holders of a Secondary School Certificate (SSC), Elite Streem or Advanced Stream (MOE), or equivalent,

are eligible for admission in the undergraduate programs if they satisfy the following requirements:

. A minimum of 70% on the 12th grade in the UAE secondary school certificate. and
. EmSAT with a minimum score of 1100 on EmSAT English
o EmSAT with a minimum score of 600 on EmSAT Arabic
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General Stream
Holders of a Secondary School Certificate (SSC), General Stream (MOE), or equivalent, are eligible for

admission in the undergraduate programs if they satisfy the following requirements:

. The General School Certificate with a minimum average of 75% and
. EmSAT with a minimum score of 1100 on EmSAT English
o EmSAT with a minimum score of 600 on EmSAT Arabic

Program Placement Criteria

Students with one of the following pre-qualifications have met the minimum English requirements for

entry into the Jumeira University BBA program:

. EmSAT English with a minimum score of 1100 (valid for one year); or

. IELTS (valid for two years) overall band 5.0 (or equivalency as stated in admission policy); or

. TOEFL iBT 61, TOEFL PBT 500, TOEFL CBT 173; or

o An equivalent (using standardized nationally or internationally recognized tests approved by
the MOE;

Admissions criteria for programs, and for the institution, are regularly evaluated and such information is

used in enrolment planning.

3.1.4 Study Mode and Duration

The program is offered on a full time. The total number of required credits for this program is 120. A full
time student is expected to complete the degree in four years.

3.1.5 Degree Requirements

The requirements for graduation with a Bachelor’s Degree in Business Administration from the University
are completing 120 Credit Hours made up of three types of requirements including:

University Requirements 24 Credit Hours (18 Core + 6 Electives)
College Requirements 54 Credit Hours (45 Core + 9 Electives)
Program Requirements 42 Credit Hours (33 Core + 9 Electives)

3.1.6 Program Study Plan

The BA study plan provides the list of courses that BA program students must complete towards their
degree. The University and College Requirements and Concentration courses are provided below:

1) University Requirements
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1.1 Core Courses

Ez:::e Course Title CH Requisites
GE 101 or Arabic Language Communication 1 or 3 None
*GE 115 Basic Arabic Language 1
GE 103 English Language Communication 1 3 Score5in IELTS or equivalent
GE 104 English Language Communication 2 3 Score5in IELTS or equivalent
t hi .
GE 125 Fundamentals of Entrepreneurship & 3 Score 5 in IELTS or equivalent
Innovation
E 142 E . .
f44 /G UAE Society/ <l ey aaisa 3 Score5in IELTS or equivalent / None
551147 / GE Islamic Thought / 4Dl 43L& 3 Score 5in IELTS or equivalent / None
Total 18 Credit Hours

1.2 Elective Courses

Course Code Course Title CH Requisites
GE 102 or Arabic Language Communication 2 or Basic 3 None
*GE 116 Arabic Language 2
GE 114 Principles of Research Skills 3 Score 5in IELTS or equivalent
- in IELT ival
GE 123/ GE Personal Management / &5l s ! 3 Score 5in S or equivalent /
107 None
GE 131 Critical Thinking 3 Score 5in IELTS or equivalent
GE 145/ GE Islamic Civilization / i) s juzal 3 Score 5 in |IELTS or equivalent /
140 None
GE 148 UAE Economy and Labour Market 3  Score 5in IELTS or equivalent
Total 6 Credit Hours
2) College Requirements
2.1 Core Courses
Course Code Course Title CH Requisites
12 i f5.0in IELT
BU 102 Principles of Management 3 C.rEdltS and score of 5.0in Sor
equivalent
12 Credits and score of 5.0 in IELTS or
MR 103 Principles of Marketing 3 're s an !
equivalent
MA 110 and f5.0in IELTS
AC 104 Principles of Accounting 3 . andscore n or
equivalent

Management Information System

IT 108 (MIS) 3  Score of 5.0in IELTS or equivalent

MA 110 Probability and Statistics 3  Score of 5.0in IELTS or equivalent

EC 201 Macroeconomics 3 MA'110 and score of 5.0 in IELTS or
equivalent
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Course Code

BU 202
BU 203

BU 204
BU 205
EC 210
FN 301
BU 303
BU 304
BU 305

Course Title
Introduction to Leadership
Production & Operation
Management
Organizational Behavior
Business Ethics
Microeconomics
Financial Management
Business Law
International Business Environment
Corporate Communication
Total

2.2 Elective Courses

Course Code

Course Title

BU 240 Effective Business Writing

IT 300 Introduction to Artificial Intelligence

MR 303 Contemporary Practices in
Marketing

BU 306 Consumer Behaviour

BU 307 Supply Chain Management

BU 308 Sales and Business Development

BU 401 Investment Analysis and Portfolio
Management

FN 402 International Finance
Total

3) Program Requirements
3.1.1 Core Courses

Course Code

Course Title

Ipo___ad2o0l_Aa

CH

w w w w www w

s
(%}

CH

w w

w w w w

Requisites
BU 102

BU 102

BU 102

BU 102

MA 110

AC 104

MA 110, BU 102, BU 203
MA 110, BU 102, BU 203
BU 102, MR 103

Credit Hours

Requisites
GE 104
IT 108, MA 110

BU 103

MR 103
BU 203
BU 103

FN 301

FN 301
Credit Hours

CH Requisites

AC111 Managerial Accounting 3 AC 104
HR 300 Human Resource Management 3 BU102
MR 302 Digital Marketing 3 MR103
BU 315 Funda.mentals of Enterprise Resource 3 |T108 and 45 Credits
Planning
BU 316 Customer Relationship Management 3 MR103
BU 403 Business Research Methodology 3 GE114
IT 404 Business Intelligence and Data Analytics 3 MA110
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Course Code
BU 405
BU 406
BU 490
BU 499

3.1.2

Course Code
BU 317

BU 318
BU 319

FN 320

BU 320
BU 321
BU 422

Course Title
Project Management
Business Strategy
BA Project
BA Internship

Elective Courses

Course Title
Quantitative Analysis for Better Decision-
Making
Principles of Retail Management
Entrepreneurship for Small Retail Business
Introduction to Islamic Banking and
Finance

Risk Management
Quality Management
Knowledge Management
Total

3.1.7 Career Opportunities

O W W W W wWww w

Ipo___ad2o0l_Aa

Requisites
IT 108 and 45 Credits
MA 110, BU 102, BU 203
BU 403
90 Credits.

Requisites
MA 110 Probability and Statistics and
45 credit hours
BU 102, MR 103, 45 Credits
BU 102, MR 103, 45 Credits

BU 102 and 45 Credits

BU 102, BU 205, FN 301
BU 102 and 45 Credits
IT 108 and 45 Credits
Credit Hours

Graduates of our BBA program have the flexibility to pursue a wide array of career paths in various
sectors, leading innovative startups, driving digital transformations in technology firms,
spearheading marketing campaigns, managing financial portfolios, or shaping the future of global

trade.

Key Career Opportunities Include:

e Business Analysts & Consultants
e Marketing & Sales Professionals

Financial Advisors & Analysts
Human Resources Managers.
Operations and Supply Chain Managers:

e Entrepreneurs
e Technology & E-commerce Specialists
e Retail Management

3.2 Bachelor of Science in Healthcare Management

3.2.1 Program Description

Our bachelor’s degree program in Health Management equips students with the essential knowledge

and skills needed to navigate the complexities of the healthcare industry. Through a comprehensive

curriculum, students gain a deep understanding of fundamental health sciences concepts while

learning how to apply them effectively to real-world challenges. They delve into financial analysis,
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economic principles, and organizational optimization strategies, preparing them to drive efficiency
and effectiveness within healthcare organizations.

Furthermore, our program emphasizes the importance of leadership and management in healthcare
settings. Students explore key management principles, leadership strategies, and motivational
techniques tailored specifically for the healthcare sector. They also examine governance structures
and legal frameworks relevant to healthcare organizations, ensuring they understand the regulatory
landscape and compliance requirements.

With a focus on practical application, students learn to analyze and improve operational processes,
utilize health information technology proficiently, and communicate effectively in healthcare settings.
By the end of the program, graduates emerge as skilled and knowledgeable professionals ready to
tackle the challenges of healthcare management, contributing positively to the delivery of quality

healthcare services.

3.2.2 Program Goals and Learning Outcomes

Program Goals
e Develop a broad understanding of health sciences concepts and their application to real-

world issues.

e Translate and apply financial, economic, and organizational concepts to optimize healthcare
organizational performance.

e Gain knowledge in key management and leadership principles tailored for the healthcare
sector.

e Understand healthcare governance structures and legal frameworks governing healthcare
organizations.

Program Learning Outcomes:

PLO1: Demonstrate a comprehensive understanding of health sciences terminology, concepts,
and theories.

PLO2: Evaluate financial information to make informed decisions in healthcare management.

PLO3: Apply leadership principles to enhance organizational effectiveness and teamwork in
healthcare settings.

PLO4: Analyze governance structures and practices in healthcare organizations to support
innovation, entrepreneurship, and sustainability.

PLO5: Apply operations management principles to address challenges and improve efficiency in
healthcare delivery.
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PLOG6: Utilize commonly used healthcare computer applications proficiently.
PLO7: Communicate effectively through written and oral presentations in healthcare settings.

Program Learning Outcomes with the QF Emirates

QF Emirates Level 7 Descriptors

Program-level outcomes (P). Knowledge Skills ASPECTS OF COMPETENCE

Students completing the BBA

Autonomy & Role in Self-
program will be able to:

Responsibilit Context Development
y (AR) (RC) (SD)

PLO1 Demonstrate a
comprehensive
understanding of 7K2
health sciences 7K5
terminology, 7K1
concepts, and
theories.

PLO2 Evaluate financial
information to make 7K3 752
informed decisions 7K4 753 7AR1
in healthcare
management.

PLO3 Apply leadership
principles to
enhance
organizational 7AR3
effectiveness and
teamwork in
healthcare settings.

7RC2
7RC4

PLO4 Analyze governance
structures and
practices in
healthcar.e 7K4 752 7AR1
organizations to 753
support innovation,
entrepreneurship,

and sustainability

PLO5 Apply operations
management 751
principles to address 752 7RC4
challenges and 753
improve efficiency
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in healthcare
delivery

PLO6

Utilize commonly
used healthcare

computer 754
applications
proficiently.

PLO?7

Communicate
effectively through
written and oral 754 7AR4
presentations in
healthcare settings.

QFEmirates Level Descriptors Level 7

7 Knowledge

7K1 - specialised factual and theoretical knowledge and an understanding of the boundaries in a
field of work or discipline, encompassing a broad and coherent body of knowledge and concepts,
with substantive depth in the underlying principles and theoretical concepts "

7K2 - an understanding of allied knowledge and theories in related fields of work or disciplines and
in the case of professional disciplines including related regulations, standards, codes, conventions
7K3 - understanding of critical approach to the creation and compilation of a systematic and
coherent body of knowledge and concepts gained from a range of sources

7K4 - a comprehensive understanding of critical analysis, research systems and methods and
evaluative problem-solving techniques

7K5 - familiarity with sources of current and new research and knowledge with integration of
concepts from outside fields

7 Skill

751 - technical, creative and analytical skills appropriate to solving specialised problems using
evidentiary and procedural based processes in predictable and new contexts that include devising
and sustaining arguments associated with a field of work or discipline

752 - evaluating, selecting and applying appropriate methods, procedures or techniques in
processes of investigation towards identified solutions

783 - evaluating and implementing appropriate research tools and strategies associated with the
field of work or discipline

754 - highly developed advanced communication and information technology skills to present,
explain and/or critique complex and unpredictable matters

7 Aspects of Competence

Autonomy and responsibility

7AR1 - can take responsibility for developing innovative and advanced approaches to evaluating
and managing complex and unpredictable work procedures and processes, resources or learning"
7AR2 - can manage technical, supervisory or design processes in unpredictable, unfamiliar and
varying contexts
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7AR3 - can work creatively and/or effectively as an individual, in team leadership, managing
contexts, across technical or professional activities

7AR4 - can express an internalised, personal view, and accept responsibility to society at large and
to socio-cultural norms and relationships

Role in context

7RC1 - can function with full autonomy in technical and supervisory contexts and adopt para-
professional roles with little guidance

7RC2 - can take responsibility for the setting and achievement of group or individual outcomes and
for the management and supervision of the work of others or self in the case of a specialisation in
field of work or discipline

7RC3 - can participate in peer relationships with qualified practitioners and lead multiple,
complex groups

7RC4 - can take responsibility for managing the professional development and direct mentoring of
individuals and groups

Self-development

7SD1 - can self-evaluate and take responsibility for contributing to professional practice, and
undertake regular professional development and/or further learning

7SD2 - can manage learning tasks independently and professionally, in complex and sometimes
unfamiliar learning contexts

7SD3 - can contribute to and observe ethical standards.

3.2.3 Entry and Language Requirements

Prospect students must meet the College of Health Sciences undergraduate general entry requirements
according to their admission application category and as detailed in their admissions letter. In addition,
students must meet the following language requirements:

Two science subjects (one must be Chemistry or Biology) in each year of the last three years
of high school, and obtain a minimum score of 70% in the secondary school.

The instructional Language of the HM program is English and students must obtain the
following language scores (or their equivalent):

Freshman Admission: EmSAT 1100 or TOEFL 500 or IELTS 5

Program Admission: EmSAT 1250 or TOEFL 530 or IELTS 5.5

3.2.4 Study Mode and Duration

The program is offered on a full-time basis. Full time students with direction admission to the program are
expected to complete their degree in four years.

3.2.5 Degree Requirements

The requirements for graduation with a Bachelor of Science in Healthcare from the University are
completing 122 Credit Hours made up of three types of requirements including:
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University Requirements
College Requirements
Program Requirements

3.2.7 Program Study Plan

The Healthcare Management (HM) program study plan provides the list of courses those students on HM
program must complete towards their degree. The University and College Requirements and

Concentration courses are provided below:

General Requirements

1.1 Core Courses

Course Code

GE 101 or
GE 115
GE 102 or
GE 116

GE 103
GE 104
GE 105
GE 130
CR 105

Course Title
Arabic Language communication 1

Basic Arabic Language 1

Arabic Language Communication 2

Basic Arabic Language 2

English Language Communication 1
English Language Communication 2
Introduction to Information Technology

Introduction to Psychology
College Mathematics
Total

1.2 Elective Courses

University Requirements - Elective Courses

Course Code

Course Title

Ipo___ad2o0l_Aa

(30 Credit Hours)
(29 Credit Hours)
(63 Credit Hours)

CH

Group 1: UAE Studies (Student Must Select at least one Course)

GE 142
GE 144
GE 148

Group 2: Islamic Studies (Student Must Select One Course)

GE 140
GE 145
GE 141
GE 147

Group 3: Free Electives (Student Must Select One Course)

GE 131
GE 170
GE 114
GE 123
GE 135

UAE Society
Q\JLAY\ cda.n

UAE Economy and Labour Market

LY 3 Ll
Islamic Civilization
LY 44
Islamic Thought

Critical Thinking

Natural Resources and Environment

Principles of Research Skills
Personal Management
The Art of Dealing with People

w

w w w w

w w w w w

CH Requisites
3 None

3 None

3 Score 5in IELTS

3 GE 103

3 None

3 Score 5in IELTS

3 None

21 Credit Hours

Requisites

Score 5 in IELTS or equivalent
None

Score 5 in IELTS or equivalent

None
Score 5 in IELTS or equivalent
None
Score 5 in IELTS or equivalent

Score 5 in IELTS or equivalent
Score 5 in IELTS or equivalent
Score 5 in IELTS or equivalent
Score 5 in IELTS or equivalent
Score 5 in IELTS or equivalent

2023-24

University Catalog

I Page 51



JUMEIRA UNIVERSITY lpo adeol A

University Requirements - Elective Courses

Course Code Course Title CH Requisites
GE 180 Principals of Healthy Living 3 Score5in IELTS or equivalent
Total 9  Credit Hours
2) College Requirements
Course Code Course Title CH Requisites

HS 100 Biology and Laboratory 4  Score 5in IELTS or equivalent

HS 105 Chemistry and Laboratory 4  Score 5in IELTS or equivalent

HS 250 Introduction to Health Sciences 3 Score 5in IELTS or equivalent

HS 255 Introduction to Environmental Health 3 Score 5in IELTS or equivalent

CR 110 Probability and Statistics 3 CR105

BU 102 Principles of Management 3 12 Credit & Score 5 in IELTS or equivalent
BU 103 Principles of Marketing 3 12 Credit & Score 5 in IELTS or equivalent
BU 104 Principles of Accounting 3 CR 105 and Score 5 in IELTS or equivalent
BU 210 Microeconomics 3 CR105

Total 29 Credit Hours

3) Program Requirements

3.1 Core Courses

Course Code Course Title CH Requisites
HM 300 Introduction to Healthcare Management 3 BU 102, HS 250 and 60 Credit
HM 302 Ethical and Legal Principles in Healthcare 3 BU 102, HS 250 and 60 Credit
HM 304 Leadership, Management and Governance 3 BU 102, HS 250 and 60 Credit
HM 306 Human Resource Management in Healthcare 3 BU 102, HS 250 and 60 Credit
HM 308 Quality Management in Healthcare 3 BU 102, HS 250 and 60 Credit
HM 310 Planning in Healthcare 3 BU 102, HS 250 and 60 Credit
HM 312 Financing of Healthcare Organizations 3 BU 104, HS 250 and 60 credit
HM 314 Computer Applications for Health Managers 3 HS 250 and 45 Credit
HM 200 Epidemiology and Population Health 3 HS 250 and 45 Credit
HM 402 Operations Management in Healthcare 3 HM 300 and 45 Credit
HM 404 Health Policy Formulation 3 HM 300 and 45 Credit
HM 406 Healthcare Economics 3 HM 300 and 45 Credit
HM 408 Health Informatics 3 HM 300 and 45 Credit
HM 490 Practicum 3 70 credit and CGPA 2.00
HM 491 Project in Healthcare Management 3 80 credit and CGPA 2.00
HM 499 Internship 6 95 credit and CGPA 2.00

Total 51 Credit Hours

3.2 Elective Courses
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Course Code Course Title CH
Group A: Electives from Business College
BU 201 Macroeconomics 3
BU 203 Production & Operation Management 3
BU 204 Organizational Behaviour 3
BU 205 Business Ethics 3
BU 240 Effective Business Writing 3
BU 108 Management Information System (MIS) 3
BAem 314 Customer Relationship Management 3
BAev 312 Introduction to Event Management 3
BU 306 Consumer Behaviour 3
BU 312 E-Marketing Practices 3
BU 303 Business Law 3
Group B: Electives from College of Health Sciences
HS 260 Introduction to Public Health 3
EH 202 Principles of Occupational Health and Safety 3
Total 12

3.2.8 Career Opportunities

Ipo___ad2o0l_Aa

Requisites

BU 210

BU 102

BU 102

BU 102

GE 104

GE 105 and Score 5 in IELTS

BU 103 and 45 CHs

BU 102, BU 103, and 45 CHs
BU 103

BU 103 and 30 CHs

CR 110, BU 102, and BU 203

Score 5.0 in the IELTS or equivalent
HS 255 or HS 260
Credit Hours

The BSc in Health Care Management prepares qualified administrators/managers in healthcare practices.
Healthcare Management field offers a wide range of diverse career opportunities in:

Hospitals and clinics;

health insurance organizations;

healthcare associations;

nursing homes and skilled nursing facilities;
physician practices;

public health departments;
consulting firms; and
Universities and research institutions.

3.3 Bachelor of Islamic Studies

3.3.1 Program Description

mental health organizations and rehabilitation centers;

The College of Islamic and Arabic Studies offers a Bachelor’s degree in Islamic studies focusing on
specialized disciplines in Islamic jurisprudence, creed, sciences of hadith, Quran sciences, Arabic language
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studies and other key disciplines within modern Islamic studies, such as Islamic banking and principles of

Islamic economy.

Successful graduates will have the opportunity to work in: Daw’aa & Irshad, Imama & Khitaba, Sharia

Ipo___ad2o0l_Aa

courts, Islamic banking, and social services in addition to other fields within the public sector.

3.3.2 Program Goals and Learning Outcomes

This program is taught in Arabic Language and the program goals and learning outlines are provided in the

instructional language of the program listed below:
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Program Learning Outcomes with the QF Emirates
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3.3.3 Entry and Language Requirements

Prospect students must meet the College of Islamic and Arabic Studies undergraduate general entry
requirement according to their admission application category and as detailed in their admissions
letter. In addition, students must meet the following language requirements:

All students must obtain score of 1000 in Arabic EmSAT.

All students on the program must have minimum English language proficiency of 950 in the EmSAT or
4.5 in the IELTS or 450 in TOEFL.

3.3.4 Study Mode and Duration

The program is offered on a full-time basis. Students are expected to complete their degree in 4 years.
Students with English condition will complete the program within 5 years.

3.3.5 Degree Requirements

The requirements for graduation with a Bachelor of Islamic Studies from the University are completing
133 Credit Hours made up of three types of requirements including:

University General Requirements (24 Credit Hours)
College Requirements (35 Credit Hours)
Program Requirements (74 Credit Hours)

3.3.6 Program Study Plan

1) General Requirements — 4xdla <ililkia
1.1 Core Courses — 4kl ciihia

Requisites CH Course Title Course Code
maY 3 (1) el ARG JLai¥) &) e GE 101
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Requisites
adilale 5l Gl 4.5
dilagle Sl il 5
adilale 5l Gl 4.5
dilagle Sl il 5
2 Y
2 Y
2 Y

w wwwwwww
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Course Title
(1) oalaiy) il Juai¥) o jlea
(1) oalaiy) Rl JuaiV) o jlea
(2) Aoy Al JuaiV) o e
(2) Aoy Al JuaiV) o e
OS5 Jlee Y 33k (ool
e shell La o 1S5 8 dadia
AIA 5 ,)ay)
A 3 jlaall
L plhaal) e bl Man)

Course Code
GE 112
GE 103
GE 113
GE 104
GE 122
GE 106
GE 107
GE 140

1.2 Electives Courses — 4 id) cililkia
Requisites CH Course Title Course Code
A ClBlsall e Bluse L) O any 15V e sandl)
a5 Y 3 kY adina GE 144
2w Y UAE Society GE 142
dslagle 5l il 5 UAE Economy and Labour Market GE 148
Al e ganall
weY¥ 3 (2) Al Zalll Juai¥) & e GE 102
waY¥ 3 CAY) ae Jaladll GE 108
wan¥ 3 o sl & )6 GE 143
wa Y 3 slasll ale ¢(sala GE 150
wae¥ 3 Al 5 Lpmpdall 3 ) 5l GE 172
weY 3 Sy aldai GE 160
wa Y 3 s ali Y GE 155
6 4 glhaall cleludl Alaa
2) College Requirements — 4S cildhaia
Requisites CH Course Title Course Code
s Y 3 el Baiall I Jadl) IA 100
2w 3 oSl adll ) Jaddl IA 115
we¥ 3 Ol asle IA 130
- 3 Cpaall o sle IA 145
Y 1 (1) sl 5 Ladadl g 5 5Dl IA 131
(1) usaills Baaall g5 30l - |A 131 1 (2) sl Laaall 5 5300 IA 132
(2) 2sal s Taaall 555300 - |A 132 1 (3) sl g Jaaall g 5 530l IA 133
(3) il g Jaeall g3 30 - |A 133 1 (4) 2523l 5 Jadal) 53 D0l IA 134
(3) 2sail s Ladall 5 5530 - |A 133 1 (5) il 5 aaall g 5 530l IA 135
(3) usaill 5 Laaall 55 5300 - |A 133 1 (6) 2saill g Ladall 5 53Ul IA 136
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Requisites
(3) usaill g Ladall 5 55300 - |A 133
(3) usaill g Laaali g 55300 - |A 133
(1) fual) 2l QL) e - GE 110
(1) Camall s sadll - A 260
(1) fual) 2l QL) e - GE 110
(1) Gipall s sl - A 260
ws Y
ielu 60 5 (2) challs 523 - A 261

NWNOND W 2

w
(%]

3) Program Requirements — gl » <lallia

3.1  Core Courses — 4 ) cilullaia

Requisites
LSl 3l J) Jasdl — |A 100
(1) ¥ — IS 200
(1) ¥ — 1S 200
4l B0 5 (3) ge¥) — 1S 300
ey asdl ) Jaadl — |A 115
4l Jpal — IS 215
4all Jyal — IS 215
4sll Jpal — 1S 215
4sll Jgal — IS 215
asll Jyal — 1S 215
4all Jyal — IS 215
IS 215, IS 216
IS 215, IS 216
IS 215, IS 216
IS 217, 1S 216, IS 215
Al asle — 1A 130
s2c) 85 il Jseal — IS 230
sac) 85 il Jseal — IS 230
Cuaall agle — |A 145
¢yl agle — A 145
Cuaall agle — |A 145
IA 145,1A 130, IA 115, GE 113
wa Y
2.0 <S5 Jaesicls 115

owwwwmwmwwwwwwwwwwmwwwwwg

[+)]
(V]

Course Title
(7) sl s Laaad) 5 35200
(8) wsaill s Ladall 5 3 5300
(1) Gl s sl
(2) Gl s sl
Al 4l 5 anlas
43Ul
) il e
Laal)
4 gthaall cleludl Alaa)

Course Title

(1) o)
(2) gy
(3) !
Sl 3 Al
4&d) J gual
Ll (55l 5 e il
(1) lalual) 438
(2) lalual) 438
(1) <Dlaleall 43
(2) D alaal) 4
(1) 3mY) 43
(2) 3mY) 43
gLl § culylial) 438
JO) sl 438
oae) gy juuill J gual
(o pudall malia
(1) chladl il
Oinall malia
2l 5 Al
(1) Gl Eyaal
4 ¥ RdIL el il )
L sall B )
el oy il

Lot clelud) Maa)

Course Code

A 137
A 138
IA 260
IA 261
A 270
IA 361
IA 175
IA 375

Course Code

IS 200
IS 201
IS 300
IS 400
IS 215
IS 216
IS 217
IS 218
IS 219
IS 315
IS 316
IS 415
IS 416
IS 417
IS 418
IS 230
IS 330
IS 331
IS 245
IS 345
IS 346
IS 375
IS 260
IS 499
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3.2  Electives Courses — 4 id) cilalhia

Requisites CH
sxel By pudll Jpal —1S230 3
Cpallagle —~JA145 3
JaaSi delu 60 3

JaaSi delu 60 3

JaaSi il 60 3

daaaSi il 80 3

daaaSi il 80 3

JaalSi dclu 80 3

TSl delu 60 3

JaalSi dclu 80 3

9

3.3.7 Career Opportunities

Ipo___ad2o0l_Aa

Course Title Course Code
(2) il i) IS 332

(2) il uaal) IS 347

Cpadl ) elalal) &y ) IS 360

G5 Qo) g saill (gagll IS 361
oY) allall pals IS 362

Aadlay) Cajladl) IS 419

Sy Sl (5ol IS 420
Aad) 5 dae a3l Glllad J gl IS 421
AN & Ay i) J saal IS 376

3 el IS 475

4 pthal) cileludl Al

Graduates of this program will have the opportunity to work in a broad range of career choices in the field

of social and community service, such as:

Daw’aa & Irshad

Imama & Khitaba.

Local authorities and Islamic agencies.
Endowments and charitable work.
Islamic banks.

3.4 Master in Figh and its Fundamentals

3.4.1 Program Description

Family counselling in Sharia Courts.
Social media and communication;

Arbitration and management of Quran

competitions.

Research centers and universities focused

on the field of Islamic studies.

The program is catered to qualify specialized and competent individuals to truly and soundly
understand the principles and complexities of the science of Islamic Shari’ah, its applications and
associations with the contemporary jurisprudential issues.

The program provides a ground-breaking learning environment that is compatible to best
international quality standards in linking knowledge acquisition to application and originality to
contemporaneity. Itis designed to prepare graduates owning intellectual abilities, professional ethics,
and distinctive technical expertise that allow them to achieve career success, active participation in
society, and meet the labor markets need nationally and regionally.
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3.4.2 Program Goals and Learning Outcomes

Ipo___ad2o0l_Aa

The University has firstly identified the program graduates attributes, based on which the program
objectives have been developed. Further, the program learning outcomes have been mapped to the
UAENQF Level 9 (Master Degree Level) in order to achieve quality learning and produce graduates
enjoying the best international professional and academic standards. The below table shows the
graduates attributes and the program objectives and learning outcomes:

bl il i
<l gal 35 (ilanionall 55 jualaall dgdil) Liadll llay
oo il alSal Lalyiin) @lllue g dlgial!

ol Jlae b Adliaal Agalall 6,3 Al 5o Sl i
ol 5l (385 Leadle Joms 5 Aalliall JISEY) 5 paalial) a5 5
Aol

Oa Al sal) el s dpalal) il 50 (325 B o e Sy
Agadl ”'\thﬂ\qu adiisall il Hall g ganl) IO
Al il Ll

aladl mllall daxad aiie s alda by (3 AV e Jual 53
gDyl lEMAY) 5 4l Lo jile

ainal) Ay @lalall g (Jainall Ll e 1 i
&8 Jlad Joal 55 Ggaiatd Aaa) Jlai¥) Jilas s aladind dimy
L e g Jaadill Yl

eie slaly il 5 cilpasill g g asal) g Jalay
Onall e ey gale

RUNIECLINEPA M P TR W ER T POV-TPRL ISPV

O 4SS Janll Ay 8 Laoaia Wi 55 gl 44 padll Cila
el il 5 Jad gl (38 RSl J slall sl

el Ay 3 e laal Jall g ol ol 08 iy
Gaall

3.4.3 Entry and Language Requirements

3.4.3A Admission Requirements

10

el Gilaal

Galall ad Sl 0 oS5
ASaY Loagh 85 jaaial)
Ltk 5 4gadlus) day )
Lagall Ll Leday ) 5

3 yaladll

ped Ciialy il 3535
cellec Cila g e 5yl
:A_\;.d \L.\A‘éjw" J)
Al i i )
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o Aaady) ey Ll JalSidl)
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ool 5l aad A 5 sasdll
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Lale CileleS alac)

Gsv dala lidaadia
43l Yl 6 Jasl)
Clpatial L siose g 4l gaal 5

anll ) gl
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pgdlls
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asdll g Ao an
Laqiaall

I

gl £l
L
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Applicants must meet the general admissions requirements for postgraduate degree. Also must have
earned a bachelor degree with a Good average (GPA 2.5 on the score of 4.0) in a major of Islamic
studies from an accredited university recognized by the Ministry of Education in the UAE.

3.4.3B Arabic Language Requirements

The program is taught in Arabic and all students must achieve a score of 1250 in EmSat Arabic.
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3.4.3C English Language Requirements

Ipo___ad2o0l_Aa

Students are required to achieve score 950 in the EmSAT or 4.5 in IELTS or B1 in CEFR. All students
must pass the University English language proficiency test, excluding those who have passed the IELTS
test within 2 years as of the date of joining the University.

3.4.4 Study Mode and Duration

The program is offered on part-time basis. Students are expected to complete Phase | (taught courses)
in two years with possible extension of one year. Student are expected start phase Il at the end of
second year and complete and defend their thesis within two to three years with possible extension

for one year.

3.4.5 Degree Requirements

Students must meet the following graduation requirements:

A- Phase One: Taught Courses
Students must successfully achieve all the courses (25 credits)

Maintain cumulative GPA 2.5

B- Phase Two: Thesis

Successfully complete taught courses in phase |
Submit research proposal

Thesis defense

Meet the thesis requirements and its approval by the Graduate Studies Committee.

3.4.6 Program Study Plan

Below are the details of the Study Plan:

Core Courses
Elective Courses
Thesis

(19 Credit Hours)
(6 Credit Hours)
(9 Credit Hours)

6. Core Courses — 4l clulkia

Requisites CH Course Title Course Code
Y 2 A plasY) Aallly Apgih A gual e pumse Bl i MF 500
amy 2 layicli MF 505
g, 3 gl L)yl 2 il 5 d el 22l il MF 510
gy 3 Ly @yys MF 520
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gy 3 Lo aliaall sy
IR 3 Calall S 5 JLall 5 _jualae Lliad
Y 3 siall 3y ks

19 4 glhaall cleludl Alaa)

7. Electives Courses — 4 Lidl ciullaia

Requisites CH Course Title
w g Y 3 A Jilai (bl
=R 3 e i) dulpd)
SEN 3 Y Gk
ws Y 3 gy g Jill 5 (il (A Cnlaa

L pthal) cileludl e

8.  Thesis — ssiwalall Al

MF 530
MF 610
MF 620

Course Code
MF 630

MF 640
MF 650

MF 660

MF 670

Requisites CH Course Title Course Code
REPYRNS 0 el Gnll sy — piealall Al MF 697
Y 9 Al ) Alie g dlae) Als jo — sl Uy MF 699
9 L pthal) cileludl Al
3.4.7 Academic Roadmap
Below are the details of the academic roadmap, based on a two- year part time mode:
R EW]
el a ) Juad el iy Al
3 adall 5 LY 5 JWall b5 yalaa Ll | MF 610 3 Lgidll Jag) guall 5 2 gill 5 &l ) 2l &) | MF 510
g g A gl Cle gu i Cle) @ .
2 e aan, | MFS00 | 2 Gy iels | MF 505
3 L calizal Y1 [ MF 530 3 LY ey | MF 520
8 Badizall Cile L & sana 8 Badizall Cile L) & sana
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A daud)
Gle L) aa ) Juad clelud) iy Al Juad
0 Gugall) Gad) s o — pitealadl Alay | MF 697 3 sokial Blae | MF XXX
0 Gl £ g pdia Ala ja — piualal) Al [ MF 698 3 @l Bl | MF XXX
9 Ala ) AiBlia g Alae ) Aa ye — pieale Abuy | MF 699 3 Sl 4y ks | MF 620
9 adizal) Cilelull & gana 9 adizall Cilelull & gana

3.4.8 Program Achievement Phases

The University adopts a study plan that endures every individual student has attained all the
competences each study phase requires. The following prerequisites have to be successfully achieved
to earn the MA degree:

Prerequisite One: Passing the Taught Course Phase:

o 25 credits of core and elective courses included in the Academic Roadmap

o  Minimum CGPA of 2.5

Prerequisite Two: Passing the Thesis Phase 1:

o Details are included in the Master Thesis Course and the Thesis Guidelines.

Prerequisite Three: Passing the Thesis Phase 2:

o Details are included in the Master Thesis Course and the Thesis Guidelines.

Prerequisite Three: Passing the Thesis Phase 3:

o Details are included in the Master Thesis Course and the Thesis Guidelines.

Prerequisite Four:
o Successfully defend the MA thesis.

3.4.9 Career Opportunities

Graduates of Al Figh program qualify graduates to work in a broad range of career choices, including
but not limited to:

Consulting in Islamic banking and

Research, analysis, and manuscripts; a

transactions. wide range of public and private sectors,

Fatwa in the jurisprudence of
finance and economy.

government or private institutions that
need specialists in jurisprudence.
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4. Undergraduate Academic Policies Relating to Curriculum

4.1 Course Code and Credits

Courses are valued in credits; each credit represents 50 minutes of class time per week for a total of 750
minutes (contact time) per semester including lectures, discussion and assessment excluding final exam.
In addition to minimum 50 minutes for additional class discussion. Courses in each discipline or field of
study are represented by a two/three/four-letter prefix followed by a three-digit number indicating the
level of the course content.

The prefix represents the group of requirements within an academic program offered by the University.
For example, GE 101 Arabic Language Communication |. GE is the course prefix (which represents that this
is a general education course) and 101 is the course number.

Normally, 100 level course numbers denote freshman-level courses, 200 level course numbers denote
sophomore-level courses, 300 level course numbers denote Junior-level courses and 400 level course
numbers denote senior-level courses.

Courses with a 00 number are remedial courses and are intended for students with conditional
requirements in a specific subject. These courses do not count towards student GPA.

In general, courses should be taken in order of increasing difficulty and level.
4.2 Study Period

All programs at JU are designed to be completed in four years for full time students and 5 years for part-
time students. Students in Academic English Language Program and the Bachelor of Islamic Studies
program are allowed to extend their study period for six years. For students to continue their studies
beyond six years, they must obtain permission from the Dean and must submit justifications in accordance
with established policy for prolonging their studies beyond the six year period. In general, students must
complete their degree requirements within the normal limits of their respective program.

4.3 Study Load

The study load requirement varies according to the student's study mode classification indicated below:

Full-Time Students:
In a regular semester, Fall or Spring, a full-time student may register for 12 to 18 credit hours. Full-time

student’s load may not drop below 12 credits/semester and must earn minimum 30 credits per academic

year including summer. Students are expected to follow their degree completion plan (DCP). If a student
does not follow his/her DCP, the students will be considered irregular students and that will have
implications on his/her graduation date.
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Part-Time Students

In a regular semester, Fall or Spring, a part-time student may register for 9 to 12 credit hours, however,
students must earn minimum of 24 credits in a given academic year including summer. In some cases a
student may be allowed to register for up to 15 credit hours, if he/she is graduating and attains a minimum
Cumulative Grade Point Average (CGPA) of 3.0 and above. Part time students must obtain permission
from the Dean in accordance with established policy to lower their study load of 24 credits per academic
year.

Students’ Summer Study Load

JU does not define full- and part-time student status for the summer term; students will be restricted to a
maximum of six credits during the summer term, unless their CGPA is 3.0/4.0 or above. Exemption to
summer study load policy shall be provided to graduating students in the summer term or senior students
taking an internship course. Internship courses shall be excluded from the summer study load limitation
and senior students shall be allowed to take a maximum of 4 credits in addition to their internship course.
Graduating students shall be allowed take maximum study load of 9 credits provided that they are
graduating in the summer term and obtain approval from the program director.

Freshman Study Load

Freshman students are normally restricted to four/five courses per semester to allow time for adjustment
to the learning environment in JU. Freshman students registered on the English program (EAS1, EAS2) can
take only up to 9 credits per semester.

Overload students
Graduating senior students with CGPA of 3.0 and above may be allowed to register for up to 21 credit
hours. The University does not permit students to take more than 21 credits in any given semester under
any circumstance.

4.4 Transfer Courses

Credits earned will be transferred based on the conditions provided below; transferred credits do not count
in GPA. Credit hours of transferred courses count in the accumulative earned hours. At least 50% of
required credits for a degree must be successfully completed at JU.

4.4.1 Transfer of Credit Criteria and Requirements

1. Generally, JU will accept credits earned at local or international institutions of higher education if
the:

(a) Sending Institution is recognized and/or accredited by the Ministry of Education (MOE);
(b) Program courses considered for transfer have been taught in the instructional language of
the program at Jumeira University, with the exception of some General Education courses.
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(c) Courses from the sending institution have been deemed to be roughly 80% equivalent in
content and rigor to JU courses by the respective Dean/Program Director.

(d) Completed English Language courses at the sending institution have been recommended
for transfer by the English Faculty at JU.

(e) Courses from the sending institution are at roughly the same academic level.
For example, a freshman level course will be equated with a freshman level course at JU,
while a sophomore level course will be equated with a freshman or sophomore course at
JU, and so forth; and have been taught in English, except for courses where the medium of
teaching as deemed by the MOE is not English.

(f)  Earned grade of the transferred course is C or higher.

(g) The credits are on a 15+ week semester basis (face-to-face teaching hours per week)
(quarter credits are calculated at 2/3 credit value of semester credits, with fractions of
credits dropped).

JU must receive the official transcripts directly from the sending institution.
The student must meet admission requirements for English language proficiency.

Transfer students who meet freshman admission language proficiency requirement (IELTS of 5.0)
but do not meet language requirements of the program, are admitted on conditional basis and
are not allowed to advance in the program until they obtain the required language proficiency.

The English TOEFL or IELTS certificate must be less than two years old. Otherwise, the student
has to obtain another certificate prior to enrollment at JU or enroll in the JU English intensive
program.

A course for which transfer credit is granted will be assigned a T (Transferred/No Quality Point)
grade in the official JU records. The original score/grade will not appear on JU official transcript.

Even if the student has completed more than two years at the sending institution, at least 50%
of the required credit hours for graduation must be completed at JU in order to earn a JU
baccalaureate degree.

Internships and capstone courses are not transferable and must be completed at JU.

Vocational, training and other types of skills acquisition courses, without theoretical basis, are
not transferable.

Evaluation of transcripts will be conducted after a student has applied for admission at JU.
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4.4.2 Documents Required for Credit Transfer

Certified copy of a UAE High School Certificate or its equivalent.
Copy of the applicant’s passport photo page.

Copy of UAE nationality or a residence visa for non-nationals.

Four recent colored photographs with white background.

Official transcript (accredited by MOE).

Course Syllabus for each course completed in the sending institution.

4.5 Summer Courses

Jumeira University offers a six-week Summer Term including a final exam week. The University will offer
one, two and three credit courses that comply with the Ministry’s regulations for both contact time and
study/reflection time. No science laboratory courses will be offered.

4.5.1 Summer Schedule

All multiple credit courses will be offered two or three days/week; and the class schedule will run from
Sunday through Thursday. Students are expected to dedicate at least 3 hours a day for
homework/reflection.

4.5.2 Summer Course Offering

The University will be selective as to which courses it offers students in the condensed format in order to
ensure that there is both adequate in-class contact time and homework/reflection time. The courses
selected to be offered during the Summer Term will be those which lend themselves both to (1) delivery
in an intensive mode and (2) learning at an accelerated pace. Summer offering list is decided by the College
Academic Committee.

4.5.3 Summer Final Examinations

The sixth week of the summer term will be dedicated to class tutoring and final examinations only.

4.5.4 Summer Add/Drop/Withdraw Policy

Students will be allowed to ADD courses ONLY during the first two days of classes. Students will not be
allowed to DROP courses after the summer registration period. Students may withdraw a course through
the end of fourth week of classes, without any grade penalty (W).

4.5.5 Summer Tuition/Fees/Withdrawal/Refund Policy

Students will be required to pay tuition/fees at the time of registration. Students may withdraw from
courses without any financial penalty (full refund) up to, but not including, the first day of classes. No
refunds will be provided effective the first day of classes, unless the University cancels the course (full
refund).
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4.5.6 Summer Course Cancellation

The University reserves the right to cancel any summer course before the second day of classes. If the
University cancels a summer course section, the student will be entitled to a full refund for that course
section only. All course section cancellations will be completed by the end of the first day of classes, in
order to allow students in the sections which has been cancelled to enroll in alternative courses on day
two of classes.

4.5.7 Summer Attendance Policy

No student will be allowed to be absent from more than 25% of the course time.

For one credit courses, a student will receive a WF (Withdrawal for poor Attendance) after
missing more than 187.5 minutes of class time.

For two credit courses, a student will receive a WF (Withdrawal for poor Attendance) after
missing more than 375 minutes of class time.

For three credit courses, a student will receive a WF (Withdrawal for poor Attendance) after
missing more than 562.5 minutes of class time.

4.5.8 Summer Delivery Mode

Summer courses will cover the same in-class contact time as in a normal semester, albeit in a condensed
format, the delivery of lecture (and lecture/lab) courses will continue in the same active learning mode
that includes student participation in class discussions, audio-visual technology, in class group projects, in
class writings, as well as student oral presentations. Course syllabi will be prepared by the assigned faculty,
consistent with the official course syllabi, as would occur during a regular semester. However, the course
syllabus template has to be modified to reflect the five-week class sessions and the sixth week for final
examinations.

4.5.9 Summer Examinations, Assessments and Grade Reports

All courses offered during the Summer Term will utilize the same assessments/examinations as laid out in
the official course syllabi. However, the timing of such may be adjusted in cases where extra weekend time
may be needed to allow for adequate project research, project preparation, or study.

4.6 Summer Courses outside JU

4.6.1 Requirements

Enrolled students are eligible to apply to take courses at another approved university during the summer
with aim of transferring credits to JU provided the following conditions are met:

Student must be in good academic standing (CGPA > 2.0) at JU at the time the application is
reviewed and the time the student is studying at the host university.
The host university must be recognized or accredited by MOE.
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Contact hours for courses at the host university must be equivalent to JU course contact hours.
Courses at the host university must not be a repeat to JU courses in which student had taken F
or D grade.

The instructional language at the host university must be the same as the instructional language
of the equivalent course at JU.

Student must obtain the prior approval of the Dean or Program Director and submit application
to the Registrar’s Office.

Summer course are applicable to undergraduate programs and restricted to general education
and elective courses. Exemptions are made only for courses with low enrollment courses.

4.6.2 Number of Credits

Students may request to transfer up to 6 credits for a five week summer session at the host
university.

4.6.3 Transfer of Credits

Credits earned in summer courses outside JU will transfer provided the following:

Upon completion of the course students submit an official transcript to the Registrar’s Office
from the host university.

Student must meet the passing grade requirement.

Transferred credits do not count in the CGPA but account in the accumulative credit hours of the
degree.

4.7 Declaration of Area of Study

All JU students are admitted with a declared degree. Students must choose a major or change the discipline
as stated below:

4.7.1 Declaration of Concentration

If the degree of the student has a concentration, then the student must choose his/her concentration at
the time of application and is admitted on that basis. The Student can change his/her chosen concentration
provided he/she has earned less than 60 credits by filling a change form.

4.7.2 Change of Degree

Students who seek to change their degree in the same college or to different college must submit the
Change Degree Form to the Registrar, meet the admission requirements of the new degree and obtain the
approval of their academic advisors and the Academic Program Directors of the current and new program.
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4.7.3 Declaration of a Double Degree

A student can choose to do a double major or concentration, to be eligible the student must complete at
least 30 credits and must be in merit academic standing (GPA 2.5 or higher). Double degree is noted on the
student's transcript and diploma.

4.7.4 Degree Declaration Track

To be eligible to apply for a degree track, students must complete at least 60 credits and must be in
satisfactory academic standing (GPA 2.5). Completing a track is not a requirement for graduation, but it
allows a student to focus on an area of particular interest or prepares him/her for a particular career or
graduate school option. At JU, the track is offered as part of the Program Electives (courses are grouped
to form a focus area of discipline). Tracks are noted on students’ transcripts. Students cannot take more
than two tracks.

4.8 Curriculum Framework

The JU curriculum framework is designed with 3 key elements: (i) Curriculum Content, (ii) Achievement
Standards and (iii) Assessment Framework.

4.8.1 The Curriculum Content

The curriculum content is designed to meet the standard requirements of the UAE Ministry of Education
for Undergraduate programs, the Emirates NQF framework and benchmarked with the standard of a global
leading academic association within the program academic field.

The academic content is aimed to educate students to a level appropriate to achieve the competence of
the Emirates National Qualifications Framework (NQF).

Courses of study are identified by credit value and by level. The level of a course is an indicator of the
relative demand, complexity and depth of learning and learner autonomy, and is demonstrated by the
learning outcomes and assessments. The course levels are by Level 1, 2, 3 and 4. Level 1 courses provide
an introduction to the subject concerned and core theory, skills, methodologies and techniques related to
the course.

Level 2 to Level 3 units require further development of knowledge, skills, attributes and learner autonomy
at progressively more advanced level appropriate to advance to Level 4 toward more senior level to achieve

employability attribute level.

4.8.2 The Achievement Standards: Program Goals and Learning Outcomes

JU is committed to quality education and to have developed graduates with attributes aligned with the
Emirates National Qualification Framework (NQF). JU academic programs are designed to develop
successful learners who are confident, informed, engaging individuals with intellectual independence and
who become advocates and are eager to make a positive impact in their community.
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JU undergraduate program degrees provide the foundational knowledge, field experiences, and
professional skills that prepare students for multiple roles within their chosen field. JU academic program
goals are developed to ensure that graduates:

Develop local expertise that compete globally within the program academic field;
Attain personal and intellectual autonomy;

Become engaged citizens and life-long learners; and

Are ready for work and professional life.

Program goals and learning outcomes are designed to ensure that University graduate attributes are met
and aligned with the Emirates QF. This is done by mapping the Emirates QF requirements with Program
Goals and Program Learning Outcomes against Course Learning Outcomes. The Course learning outcomes
are regularly evaluated to ensure alignment and improvements to the curriculum content.

4.8.3 The Assessment Framework

Jumeira University adopts a balanced and effective approach to assessment. JU uses formative,
summative, objective and subjective, formal and informal assessment instruments in delivering the
curriculum so as to maximize students’ learning. The academic program assessment follows three levels of
assessments to ensure effective measures of student learning:

Course Assessments;
Gateway Assessments; and
Professional Internship Assessment

4.8.3.1 Course Assessments

A range of assessment methods are used to evaluate students’ learning and progress in the program. They
include selected response and short answer, extended written response, performance assessment and
personal communication assessment. The assessment formats include written and oral examinations,
presentations, reports, plans, critical reviews of case studies and other literature. Practical abilities are
assessed through practical exercises, applications and internship assignments.

Throughout the program there is a balance between individual and team assessments and between
examination and coursework. The assessment plan for each course is aligned to the learning outcomes for
that course and appropriate weights are allocated to each component of assessment. Each course is
assessed separately, and assessment requirements and marking criteria are communicated to students at
the start of each course.

4.8.3.3 C Internship Portfolio

All undergraduate degree-seeking students should present a Professional Portfolio during their internship
course that aligned with the University’s overall vision to graduate students that are ready to work. The
Portfolio is designed as a learning professional tool and also assessment tool to determine and provide
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evidence of the students’ demonstrated understanding of program key knowledge principles and Emirates
NQF standards.

The cumulative portfolio should document each student’s dispositions and competencies reflected in
assignments throughout internship. Creating a portfolio has value to students, the Jumeira University and
potential employers.

The Portfolio consists of three parts:

(a) The Student Biography, including his/her resume.

(b) Professional Dossier: That includes designated assignments throughout the internship that
include: Introductory Paper to the Internship organization. Weekly Reflective Journals and
regularly self-evaluation. A student is responsible for maintaining records of internships and
copies of submitted assignments to be included. The dossier will serve as records of the skills
that the student has developed during their internship.

(c) Presentation to Internship Panel: Reflective Summary that demonstrate the overall academic
learning and professional experience of the student during their internship and key
accomplishments during his/her internship.

4.9 Grading System and GPA

The grade point average (GPA) is based on a four point scale. The following grading chart is used at JU:

Letter Grade Quality Points Numerical Grade Notation
A 4.0 95 -100 Distinction
A- 3.7 90-94 Excellent
B+ 3.30 87 -89 Very Good
B 3.00 83-86 Good
B- 2.70 80-82 Merit
C+ 2.30 75-79 Satisfactory
Cc 2.0 70-74 Pass
C- 1.70 67 — 69 Marginal Pass
D+ 1.30 63 -66 Low Pass
D 1.00 60— 62 Minimal Pass
F 0.0 <60 Fail
XF 0 0 Academic Violation
WF 0 0 Fail for poor attendance

Notations on the Student Transcript that Indicate Student Academic Performance

CGPA Notation in CGPA in English Notation in CGPA in Arabic
3.90 - 4.00 Summa Cum Laude ol A5 je pa Jlias
3.70 - 3.89 Magna Cum Laude &di e Slies
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3.50 - 3.69 Cum Laude s
3.00 - 3.49 Very Good &8 e A
2.50 - 2.99 Good s
2.30 - 2.49 Merit Ja 5e
2.00 - 2.29 Satisfactory Jse

Grades not calculated in the grade point average are:

Symbol Acronym meaning
w Withdrawn
AW Administrative Withdrawal
EX Exemption, credit counted
IP In Progress
POST Postpone for thesis and dissertation only
CONT Continuous for thesis and dissertation only
I Incomplete
T Transferred Credits (2.0 or higher), credits counted
IE Inner Equivalence Credit
P Pass (for non-credit courses and O credit courses)
S Satisfactory (for non-credit courses and 0 credit courses)
AUD Audit

4.10 Course Requisites Statements

All courses have entry level requirements cited in the course description called requisite statements.
The requisite statements are the mandatory conditions that students must fulfill prior to taking a
course. These conditions are:

Prerequisites courses (these are course/s that must be completed successfully before enrolling
in a specific course);

Co-requisites or concurrent courses, these are courses that must be taken together in the same
semester;

Internship Application;

Test Scores (SAT, English, etc.);

Credit earned;

Passing program gateways, e.g. (completing 100 level courses before 300 level courses);
Passing grades of certain courses, e.g. (obtain minimum 2.00 grade in all 100 level core courses).
CGPA requirements

The requisite statements are outlined in the study plan of each program and stated in the course syllabus.
4.11 Audit Courses

Students who wish to attend a course but do not want to receive a credit, may register the course as an
audit. The Instructor’s permission is required to register an audit course. The instructor must establish the

2023-24 I University Catalog I Page 74



JUMEIRA UNIVERSITY lpo adeol A

standards for class attendance and participation that must be met by the students to keep audit status.
Course registration is managed by the Registrar’s Office.

In case of classes with enrollment limits, priorities are given to student registering for credit courses.
Changes to or from audit course status must be made before the last day of the Add and Drop week. The
audit course will appear on student's transcript as audit and does not count in the student’s CGPA. Course
fees are the same as for credit course.

4.12 Non-Credit Courses

Noncredit or Remedial Courses are courses taken for personal or professional interest. These courses do
not offer college credit, but in some cases students can earn certification or other evidence of class
completion to meet personal or professional requirements. Non-credit classes are offered by the JU
Learning and Development Academy.

4.13 Internship Courses

Internship courses are practical work placements. All JU undergraduate programs have internship courses
integrated as part of the program curriculum. The internship courses are designed as credit-bearing or non-
credit bearing courses, but are mandatory requirements for graduation. The internship experience is
intended to help students develop professional skills, self-confidence and communication skills and
personal qualities.

The full details of internship is provided in the internship handbook available on the student portal.
Internship coordinators conduct internship orientation each semester and send invitation to all students
via internship@ju.ac.ae. All students are encouraged to attend internship orientation at least one year
before their commencing their internship.
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5. Undergraduate Academic Policies Relating to Students

5.1 Course Registration

Students register for their courses each semester. The semester’s offerings schedule is announced in
advance. Initially, students can register online or visit the Registrar’s Office. The online registration is
available only to sophomore, junior and senior students. The online registration remains provisional and is
revoked if students do not pay their tuition fees in accordance with the announced deadlines.

5.1.1 Registration of Regular Students

Regular students are required to register for their courses according to their cohort Academic Road map
Plan (ARM). It is the student's responsibility to ensure that course registration is in accordance with the
ARM. Failure to follow the cohort ARM will lead to irregularities in student course registration and may
lead to delayed graduation.

5.1.2 Registration of Freshman Students

Freshman student registration will take place during the orientation week. It is very important for
freshman students to attend registration orientation to enable them to register their courses
successfully for their first semester. Freshman students are normally restricted to four/five courses
per semester to allow time for adjustment to the learning environment at JU.

5.1.3 Registration of Freshman Students with Condition

Freshman students with conditions must follow the terms stated in their conditional offer and are only
allowed to register for courses in accordance with their ARM.

5.1.4 Registration of Students on Probation

Students on probation cannot register online and must meet their academic advisors in person and visit
the Registrar’s Office to register for their courses and pay their tuition fees. Students on probation must
adhere to academic probation study load policy stated below:

Probationary students with the following CGPA range should adhere to the following study load guidelines:

(a) Students with CGPA between 1.99 and 1.70 points:

The maximum study load will be 12 credit hours and may be increased to 13 credit hours if one
of the courses taken is a 4-credit-hour course or is a 1-credit hour required lab course.

In order to help in raising student’s CGPA, the student will be restricted, in the following semester,
to registering for no more than six (6) credit hours of new credit course and for no more than six
(6) credit hours of repeated credit course where grades below C (2.0) were previously earned.
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(b) Students with CGPA between 1.69 and 1.50:

The maximum study load will be 9 credit hours.
In order to help in raising student’s CGPA, the student will be restricted, in the following semester,
to registering for no more than three (3) credit hours of new credit course and for no more than

six (6) credit hours of repeated credit course where grades below C (2.0) were previously earned.

(c) If the student’s CGPA falls below 1.50 points:

The maximum study load will be 9 credit hours.

In order to help in raising student’s CGPA, the student will be restricted, in the following semester,
to registering ONLY repeated credit course where grades below C (2.0) were previously earned.

Academic advisors are required to use the Academic Performance Planner to calculate the expected
performance of the student during a given semester in line with student past performance and agreed
learning strategies to be adopted by the student to help him or her improve their academic performance.

Important Note: student may deviate from the above stated study load guideline, if the forecasted grades
within academic performance planner realistic, within the student capabilities and approved by the

academic advisor.

5.1.5 Summer Course Registration

Summer course registration follows the same standard terms of regular semester registration except that
students’ study load is restricted to 6 credits study load. Exemption to the above load is only provided to
graduating student and student taking internship course.

Student with internship course can register for a maximum of 4 credits. Graduating student can take
maximum study load of 9 provided there are graduating in the same semester and obtain approval from

the program director.

5.1.6 Internship Course Registration

Internship registration follows a different registration cycle from regular courses. Students must submit
the internship application along with all required documentations in accordance with published internship
application deadlines by the Registrar’s Office for their program.

JU Internships are offered during the academic year: fall, or spring semesters or summer session. Students
must start their application process 3 months prior to the start of the semester or term.
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5.1.7 Audit Course Registration

Students wishing to take an Audit course must obtain the approval of the course instructor and their
academic advisor.

5.1.8 Remedial Course Registration

Remedial course registration for freshman with condition will follow the same procedures for registration
of freshman students with condition.

Remedial courses for LDA students and not enrolled in an academic program at JU register their remedial
courses on campus via the Enrollment office.

5.2 Course Drop and Add

Students can add courses during the first week of the semester but must obtain their academic advisors’
permission. Drop period is two weeks and no financial penalty is applied during this period. After that
student can only withdraw a course and zero refund will be applied.

5.3 Course Withdrawal

Students can withdraw courses with permission from their student academic advisors by end of the 13"
week. On their transcripts grade W will be given.

5.4 Course Retake and Course Repeat

5.4.1 Course Retake

If a student failed a course because he or she missed an assessment for a good reason but was not a
legitimate reason in accordance with JU assessment policy. For example: the student made a mistake in
the date/time of a deadline or missed the exam because he or she overslept. The student can apply for
a course retake provided that the student’s previous course assessments were completed satisfactory and
the student had good class attendance.

The application for course retake is available on the student portal or the registrar office. The Academic
committee will evaluate the student’s circumstances and approve or reject the student application for
course retake. Course retake is provided on self-study basis. Course assessment is based on one final
exam, however depending on the nature of the course; assessment plan may be modified to include (oral
examination or coursework components). Students are assigned a course tutor to guide them to study for
the final exam and they will provide them with a minimum of 3 tutoring sessions.

5.4.2 Course Repeat

A student may repeat any course, pending availability, up to three times. Students with academic probation
must repeat at least one course in which s/he received a D grade.
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5.5 Academic Standing

The students’ performance is measured every semester based on the grades that they attain in every
course taken during the semester. The CGPA is the measure of the students’ level of academic achievement
for all semesters attended at the University.

A system of quality points is used to evaluate the quality of work done by a student in completing courses.
Quality points earned in a course are calculated by multiplying the grade point value of the letter grade by
the number of credit the course is worth. Academic standing is determined by total grade point average
earned by the student. JU uses two grade point averages: the semester grade point average (SGPA) and
the cumulative grade point average (CGPA).

A student must be in good academic standing to graduate. Student's required academic standing (CGPA) is
listed in the study plan gateways of each degree program.

In order to be considered in good academic standing, undergraduate Islamic Studies, Business and
Healthcare Management students must obtain a CGPA of at least 2.0 out of 4.0 and postgraduate students
must obtain 2.5 out of 4.0. A student must be in good academic standing to graduate.

If the CGPA of a student falls below 2.0 at the end of a semester, he or she is placed on academic probation.

5.6 Honors and Awards

5.6.1 Honors List

Honors students with CGPA of 3.5 to 3.89 are placed on the Dean List. Honors students with CGPA of 3.9
to 4.00 are placed on the President’s List.

At the end of each semester, excluding summer term, and before the beginning of the following semester,
the Registrar will prepare recognition letters for each student who has completed at least 15 semester
credit hours of graded course work with a semester GPA stated as below:

Dean's List: CGPA 3.50—3.89/4.0.
President’s List: CGPA >=3.9.

Honors students will receive achievement scholarships only if they were regular students (students
following their degree completion plan). If students are not following their study plan, then they will not
be eligible for achievement scholarships and will receive only recognition letters.

A notation of the List Award is added to a student’s transcript in the corresponding semester. To be listed
on the honors list, students must have:

Registered for minimum 15 credit hours.

A minimum 3.50 GPA

No incomplete courses.

Regular continuing registration with no suspension period.
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No record of a sanction resulting from misconduct and violation to student code.

5.6.2 Graduation with Honors

When a student graduates from JU with any baccalaureate degree, his/her transcript will bear the following
notations when appropriate:

5.6.3 Final Cumulative GPA on the Student’s Transcript

Summa Cum Laude 3.90to 4.0/4.0
Magna Cum Laude 3.70 to 3.89/4.0
Cum Laude 3.50 to 3.69/4.0

5.7 Academic Probation

At the close of each semester, a student’s academic record is reviewed to verify his/her academic standing.
All undergraduate students must maintain a good academic standing to progress toward their degree with
the exception of freshman students’ first semester at JU. Students’ Cumulative Grade Point Average
(CGPA) determine their academic standing. When the CGPA of a student falls below 2.0 for Business,
Healthcare Management, and Islamic Studies programs at the end of any semester, the student will
receive an Academic Warning and will be placed on Academic Probation in the following semester. Summer
term is not counted for this purpose.

Students on academic probation must remove probation status within three consecutive semesters,
otherwise they will be academically dismissed from the university. Students on probation will receive the
following communication:

(a) Academic Warning
A student, who receives Academic Warning, must observe the following rules:

The student must repeat failed courses within 2 semesters from receiving the failing grades and
may have to repeat courses with a grade below “C” as advised by his/her academic advisor.

The student must register through the academic advisor.

(b) Final Academic Warning
Students who fail to remove the Academic Probation status at the end of the two semesters, in which
they were placed on probation, will receive a (Final) Academic Warning. After receiving the Final
Academic Warning, a student has the following two options:

Continue in the same program realizing the consequences of dismissal, while meeting the study
load requirements.

Change the major. In this case, and upon acceptance into the new major, the CGPA will be re-
calculated according to the courses related to the new major study plan. If the adjusted CGPA for
the new major is equal or more than 2.00 (or 2.30 for EH), then the probation status will be
removed. However, if the adjusted CGPA for the new major is below 2.00 (or 2.30 for EH), then
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probation status remains in effect, and the student is given two semesters in the new major to raise
CGPA to 2.00 or above.

(c) Academic Dismissal
A student will be academically dismissed from the University on the following grounds:

A student fails to remove the probation standing at the end of third consecutive semesters.

A student receives more than three Academic Warnings while studying at the University.

A student’s CGPA falls below 1.00 at any given semester excluding student’s first year at the
University.

5.8 Degree Certificates

Degree Certificates are the formal award documenting the satisfactory completion of the educational
curriculum requirements of degree programs at JU. Graduating students must meet the degree
requirements of the program they are enrolled in.

The Degree Certificate that has the instructional language in Arabic will be printed in Arabic Language. The
Degree Certificate that has the instructional language in English will be printed in English Language. Names
on the degree will be spelled exactly as they appear on the student's passport.

The Registrar’s Office will provide information relevant to the attestation of the degree and transcripts of
JU from the UAE Ministry of Education.

5.9 Course and Class Scheduling

Courses are offered by an academic department according to the academic program Academic Road map.
Students should obtain their ARM from their academic advisors.

The semester course schedule is issued by the Registrar’s Office four weeks prior to the start of the
semester or term. Classes ordinarily meet according to course credits as follows:

For one credit hour course: once per week in a 50 minute session.

For two credit hour course: once/twice per week in a 50 minute session.

For three credit hour course: once/twice/three times per week in a 50 minute session/

For four credit hour course: twice per week in a 100 minute session or four times per week in a 50
minute session.

All afternoon classes will have 20 minutes added to the regular class time session to allow for prayer break
time.
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50 minutes PBL session is allocated per week for each course for collaborative learning, course
assessments and feedback. Student’s attendance to the PBL sessions is optional.

5.10 Exams Administration

The Registrar is responsible for administering examinations within the regular examination periods
designated according to JU Examination Policy. The Registrar will coordinate closely with the Academic
Deanship to ensure examinations are conducted in a secure environment. The Registrar is responsible for
administrating the Mid-term and Final Exams.

The Registrar’s Office is responsible for administering all policies relating to exams; this includes exam
scheduling, student examination guidelines and disciplinary procedures, exam make up and exam-related

announcements.

5.10.1 Examinations Schedule

Mid-term and Final Exams are scheduled by the Registrar’s Office. The exam timetables are announced
in advance through the University student portal and on bulletin boards. Exams are scheduled outside
lecture class time.

5.10.2 Late Arrival for an Exam

No students will be admitted to the exam venue 10 minutes after the start of the exam session. If a student
is late for more than 10 minutes, his/her admission to the exam will be subject to the discretion and
approval of Head Invigilator and Dean of Academic Affairs. No additional time will be given to the late
students, regardless of the reason for their late arrival to the venue.

5.10.3 Failing to Attend an Exam

Students who miss an exam without a legitimate excuse will receive a 0 mark for that exam. Only students
with legitimate excuse will be allowed to make up the missed exam. Students with legitimate excuse must
submit the 'Make-Up Exam Form' with supporting documents to the Registrar’s Office within 5 days from
missing the exam. The 'Make-Up Examination Forms', and all other supporting paperwork and documents
which are handed after the deadline (5 days), will NOT be accepted and student will receive a 0 mark for
that exam.

There are only four acceptable excuses for a student missing an exam:

Serious lliness This must be supported by the appropriate medical reports from authorized hospitals.

Funeral attendance. This applies for immediate family only and must be supported by the appropriate
documentation.

Mandatory National Appearance. This applies only for military and police personnel during
emergency and must be supported by acceptable proper documentation.
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JU allows one missed exam — with legitimate excuse - to be made up per semester. Students who missed
more than one exam must submit explanation for missing more than one exam as per the legitimate
excuses stated above. E.g. illness period resulted in missing more than one exam with supporting medical
certificate to substantiate student statement in this regard. Outpatient sick leave certificate indicating
"Unfit to Work" will not be accepted without full medical report detailing the seriousness of the illness.

In the interest of fairness, there will be NO exceptions to these rules.

5.10.4 Repeat of Examination or Re-Submission of Coursework to Improve Academic Standing

The University does not permit repeat of exams, quizzes or coursework due to student’s request to improve
academic standing. According to this policy, course instructors may not allow any student to retake any
exams or quizzes or to resubmit assignments in an attempt to improve their grade. The University has strict
policy in this regards to provide equal opportunity and fair academic competiveness among students.

5.11 Student Records

The Registrar administers the records and information of all students, which includes records
retention/disposition, inactive student records, forms management and document management.

5.11.1 Transcripts

The student's transcripts are the official summary of a student's academic performance and progress to
date. Students can view their transcripts from the student portal and are able to print electronic unofficial
copies of transcripts online via the student’s portal.

Official transcripts are available through the University Registrar. Each transcript has the signature of the
Registrar and the Jumeira University seal. Transcripts will not be issued for students with financial block
or student with scholarships.

Students on scholarships are not eligible for applying for official transcripts until graduation. However if
they withdraw from the University, they must pay the scholarship financial penalty in accordance with the
scholarship terms.

Graduating students get one free official transcript. Other students can request an official transcript;
the official transcript will be charged. Students can print out their unofficial transcript from the
student portal.

Security Features on Transcripts

Watermarked paper;

University seal impressed on each page.
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5.11.2 Students’ Status

Student Status Meaning

Active Currently enrolled in a JU program

On Leave Not enrolled, with JU's consent

Halted Not enrolled, without JU's consent

Transferred Transferred to another university

Graduated Completed his/her program's requirements
Visitor Temporarily attending JU

Expelled Permanently removed from JU

Suspended Removed from JU for a designated period of time
Dismissed Inactive status for three consecutive semesters

5.11.3 Students' Confidentiality and Privacy Rights

All records will be kept in a manner that will ensure privacy of students’ information. Student’s information
will not be distributed unless with a written approval from the student concerned. The student’s privacy
will be protected at all times. All student files are confidential and for use within the University only.

Certain circumstances such as audits may require the disclosure of student’s information. These
circumstances will be preceded with written notification from the relevant authority.

Generally, the University must have written permission from the student in order to release any
information from a student’s education record.

Jumeira University may disclose student records, without consent, to the following parties or under the
following conditions:

Specified officials for audit or evaluation purposes;

Appropriate parties in connection with financial aid to a student;
Student legal guardian.

Accrediting organizations.

5.12 Academic Advising

The Academic Deanship Unit along with the support of the Student Services Team provides academic
advising and guidance services to all students during their studies at the University. This is aimed at
supporting the academic journey of students and helping them adapt to University life. Academic advisors,
faculty and student services team work with students from admission to graduation and beyond to ensure
their academic and professional success as well as their social integration and wellbeing. The academic
advisor will be the students’ focal point to seek direction, advice and guidance regarding their academic
courses and performance. All students will be assigned an academic advisor at the start of their academic
journey at the University. Itis highly advisable that students consult their advisors at least once a semester
to complete the registration form and to review their academic achievements.
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5.13 Academic Integrity

Jumeira University’s constant pursuit is to establish its assurances towards academic integrity and its
values. Itisan endeavor to solidify its core principles and establish its commitment as a higher educational
institution of higher learning among its community. Jumeira University considers academic integrity of
paramount significance evidenced by its violation policy. It is a responsibility that aims at securing
guidelines with proper controls for a prosperous learning journey and harmonized relationship between
the student body and instructors.

At the beginning of each study semester, course instructors provide students with guidance and written
instructions that pertain to breaches of academic integrity. It is the responsibility of every student and
faculty member to be familiar with and to implement these policies.

5.14 Academic Violations

Jumeira University expects its students to understand and maintain high standards of academic integrity.
Breaches of academic integrity include the following:

Plagiarism:
The submission of someone else’s work "like idea, words, and images" without proper
acknowledgement: "citation of the reference".

Inappropriate Collaboration:
Working with someone to develop, revise, or organize papers or projects without acknowledging
that person’s help.

Inappropriate Presentation:
Impersonating another student in either attending a class or being present at an exam. The
impersonated and impersonator will be suspended or dismissed from the University.

Work completed for one course and submitted for another course:
Submitting the same work for more than one course.

Dishonesty in examinations and submitted work:

Cheating on exam, copying from another paper, giving unauthorized assistance, obtaining
authorized advance knowledge of exams questions, and use of devices or procedures to achieve
false scores on graded exams.

Deliberate falsification of data:
Deliberately falsify data or distort supporting documentation for course work or other academic
activity.

Interference with other students’ work:

Students may not intentionally interfere with the work of other students, like sabotaging
laboratory experiments, digital files, or research work, or giving misleading information or
disrupting class work.
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5.15 Academic Violation Penalties

Students are advised that violations of Students Academic Integrity Code will be treated seriously. All
academic violations are dealt by the Integrity and Student Conduct Committee (IASCC).

Instructors will report all academic violation incidents to the Registrar’s Office. Instructors will submit
copies and retain original report. The Registrar will notify the IASCC and present all documentation to the
Committee.

The Committee will conduct a review based on the nature of the violation and, if necessary, conduct an
investigation. In assigning a penalty, the Committee will take into account the seriousness of the offense
and the circumstances involved. If the student is found responsible and this was the student's first offence,
then the Committee will sanction one of the instructors’ stated recommendations below. Second
violations will result in suspension or dismissal. Penalties for academic offences may include the following:

(a)  Re-Submission of the work in question;

(b)  Receive 0 grade on the assighment or examination in question;

(c)  Failing grade of (F) for the course in which offence occurred;

(d)  Suspension for one or more academic semester including the semester in which the offence
occurred;

(e)  Dismissal from the university; and

(f) Extra penalties may be imposed like loss of scholarships, banning from the honors list, etc.

All penalties are maintained in the student’s file in the Registrar’s Office. Penalties (c) and (d) will become
a permanent part of the student’s file, with appropriate notation indicating that there has been violation
of the students' academic integrity code. Penalty (e) will result in having a transcript notation indicating
“dismissal from JU for academic dishonesty.”

5.16 Academic Student Grievances

Jumeira University provides fair and just avenues to evaluate students’ coursework fairly. Students have
the right to appeal and submit a grievance to the Registrar’s Office.

5.16.1 Student Responsibility

Students who want to make an appeal or a grievance should contact the Office of the Registrar directly.
They should fill the appeal and grievance form and provide the supporting evidence for their grievance.

5.16.2 Grievance of Grades

Students who want to make an appeal or a grievance regarding their grade must have grounds for the
grade appeal or want to challenge the grade provided by the course instructor. In both cases students
must provide supporting evidence for their grievance.
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Students may submit a “Grade Appeal” or “Grade challenge” form to the registrar office. Both
grievances must be submitted within 5 days from the posting of course grades to the Registrar’s
Office.

For a grade appeal, the student must fill in a “Grade Appeal Form”. Grade appeals must have ground
in accordance with JU’s policy and must be supported by evidence. For example, arithmetical error,
error in exam paper, assessment requirement violated JU’s assessment policy.

For grade challenge, students must submit a “Grade Challenge Form”. If the appeal meets the appeal
criteria, then the student’s work will be evaluated by a second marker. The grade submitted by the
second marker is the final course grade and will be placed on the student's records as the final grade.
Students will not be able to appeal the final grade.

5.16.3 Appeal of Academic Violation Penalty

Students may appeal an Academic Violation Penalty provided they present viable grounds to negate
the college committee decision. The student must submit the appeal in writing to the "PRESIDENT
Office" within 5 days from the date of receiving the penalty notification letter by the Registrar’s Office.
The appeal is submitted via the following e-mail: tawasol@ju.ac.ae. The e-mail is provided to students
in the student handbook.

Student appeal is reviewed by the Compliance Office as Directed by the PRESIDENT office. The
Compliance Office review the case to validate the proceedings and confirm to the PRESIDENT office if
there was a breach to JU policy or confirm the decision undertaking by the relevant academic
committee. The decision rendered by the PRESIDENT office is considered to be a fair, thorough, and
final decision.

5.16.4 Appeal of Other Academic-Related Issues

Students may also fill in an appeal and grievance form for the following reasons:

Issues about academic advising;

Issues about exam procedures, excused absences, class policies, etc.;
Issues about faculty performance or faculty behavior;

Issues about course content, teaching methodology, etc.;

Issues about class availability, times, etc.;

Issues about tuition, fees, and other charges; and

Issues about scholarships, financial aid, school-sponsored loans.

Grievances of such nature are addressed in a formal letter explaining the issues and sent to Tawasol
Team via e-mail to: tawasol@ju.ac.ae.
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5.16.5 Student Academic Grievance Process

(a) Students must submit the grievance along with supporting documentation and evidence to the
registrar office.

(b) The Registrar Office will record the grievance and notify students of the processing time.

(c) The relevant Academic Committee in each College will evaluate the grievance. The standing
committee may request additional information, which will be handled via the registrar office.

(d) The relevant Academic Committee will notify the Registrar’s Office of the outcome from the
grievance to inform the student.

(e) The Registrar’s Office informs the student of the Academic Committee’s decision. The students
have the right to appeal the Standing Committee decision and re-appeal to the University
Grievance Council.

5.17 Student Rights

Students at the University have the rights and privileges as members of the University community. These
rights include:

The University recognizes the rights of all students to seek knowledge, debate ideas and form
opinions, but must responsibly practice these rights in light of others’ same rights;

Students have the right to be treated fairly and with dignity;

Students have the right to be protected from unjust decision-making by the University and have
the right to fair resolution and disputes avenues;

Students have the right for transparent process of review and appeal; and

Students have the right to confidentiality protection under the University’s confidentiality policy.

5.18 Student Responsibility and Code of Conduct

All students are granted certain rights and have certain shared responsibilities as members of the
University community. The university encourages students to make their own decisions and assume full
responsibility for all consequences of their actions. Students are expected to adhere to local and federal
laws of the United Arab Emirates. The responsibilities outlined below are designed to safeguard and
protect the rights, safety, and property of the university community:

5.18.1 Academic Responsibility

Jumeira University is committed to support students learning experience and ensure that the university
members provide students with the guidance and support during their studies at the University. However,
students are expected to be responsible for their own decisions, education, and personal development.
Students are expected to:

Schedule appointments with their academic advisor.

Read their University e-mail account on daily basis;

Learn the requirements of their majors and understand requirements that lead to their graduation
and completion of their degree;
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Understand JU core curriculum requirements and monitor their progress to ensure timely
advancement toward a degree;

Know and abide by the academic and disciplinary policies detailed in the University Catalog and
Student Handbook including rules governing academic probation and dismissal;

Attend all classes and actively participate in classroom learning and understanding the consequences
of missing classes and not completing their coursework on time; and

Uphold the code of academic integrity and fully comprehend the seriousness of violating the code
which might lead to dismissal from the University.

5.18.2 Code of Conduct

Every member of Jumeira University community is responsible for conducting themselves in accordance
with the culture of the UAE and Islamic values in a way that brings credit to themselves, their families, and
the University. This includes students, employees and visitors. At Jumeira University we value honesty, we
treat all people equally with respect, we resolve our differences civilly, and we assist those in need. Our
code of conduct is based on these principles. We want our university to be safe and enjoyable. Actions
that are contrary to these principles are dealt with through the code of conduct.

Students are expected to adhere to the following codes and rules:

5.18.2A Dress Code

Jumeira University respects the United Arab Emirates tradition and Islamic Culture and expects all students
to wear courteous clothing that is respectful and compliant with the “Hishma” dress code. All students
should wear loose clothing, and female students are requested to wear the Abaya and Sheila to cover their
hair. Students are expected to respect the dress code while on campus, or representing Jumeira University
in any social or cultural activity inside or outside of the Jumeira University Campus.

5.18.2B Noise and Radio/Audio

Students are expected to keep the noise levels appropriate within and around the campus and be mindful
of class timings. There are limits to playing radio or any audio material on campus. Students are advised to
use head phones to play any audio material. The playing of radio or audio material without head phones is
completely prohibited across campus.

5.18.2C Campus Security and Safety
Jumeira University promotes a safe and a secure environment where students and faculty learn and work.
Students are expected to comply with the security and safety code listed below:

Take all reasonable steps to ensure health and safety of themselves and others.

Cooperate with the University regarding all health and safety arrangements.

Report all accidents and incidents and to bring to the attention of relevant staff any concerns
they have regarding health and safety.

Behave in a responsible and safe manner at all times, and to take reasonable steps to encourage
others to do so — including visitors, vendors and others.
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5.18.2D Use of Technology

Jumeira University’s information technology resources are critical to the University's mission of teaching,
research, and service. Each individual user must therefore comply with JU standards for acceptable use of
these shared resources. These resources should be used primarily for University-related research,
educational, and administrative purposes. By using the university’s information technology facilities and
resources, users agree to abide by all related university policies and procedures. Violations may result in
the University taking disciplinary action.

Students are expected to use the University’s computing resources in an ethical manner, including:

Use of hardware/software/periphery devices;

Legal use of licensed software;

Access to and use of data, including the confidentiality of data or information; and
Safeguarding of security passwords, user identity and system access.

The University employs various measures to protect the security of information technology resources and
individual user accounts. Users should be aware, however, that the University cannot guarantee absolute
security. Users should therefore engage in "safe computing" practices by safeguarding their accounts, and
regularly changing and never sharing their passwords.

5.18.2E Use of Campus Facilities
Students are expected to use campus facilities responsibly and with consideration to ensure the health and
well-being of themselves and others and to protect the University’s property. The University Board reviews
the actions of students who are:

involved in an unauthorized sale or purchase of lectures or other instructional materials;
destroying or defacing University property; and
Participating in unlawful possession, use, or distribution of illegal material.

Students who are found to have violated these rules are subject to disciplinary action, including possible
withdrawal from a course or program, or suspension from the University. Because students are expected
to show good judgment at all times, not every kind of misconduct or behavioral expectation is listed here.

5.18.2F Non-Smoking Policy
Smoking is strictly prohibited at Jumeira University campus. The “No Smoking” policy is equally
implemented within the premises as well as outside and around all areas on the campus.

If a student smokes inside the University’s buildings, a notice will be given to the student. The student will
agree not to repeat the act again and if the act is repeated, he/she will be suspended for that whole
academic term.
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5.18.2G Visitors Policy

Jumeira University welcomes visitors to the campus. Students are allowed to bring visitors on campus
but must have obtained prior approval from the Engagement Office.

Visitors must be accompanied by their hosts throughout their visit to the campus. If students are
accompanied by friends who want to attend a class, they should seek the permission from the College

or Program Director for a class visit.

Children visitors are not allowed for any reason as the University provides a day care center to provide

a safe and secure environment for children on campus. This service is provided at an additional fee.
Daycare service registration must be obtained from Engagement Office.

5.19 Violation of Code of Conduct

Students are expected to demonstrate respect for all members of the JU and local community. Failure to
adhere to the JU code of conduct can result in disciplinary action. This section details student misconduct
offences and disciplinary terms and reference.

5.19.1 Student Misconduct and Offences

5.19.1.1 Academic Violations

Jumeira University expects its students to understand and maintain high standards of academic
integrity. JU’s community will honor the spirit of the Academic Integrity Code and will not tolerate
academic dishonesty. Academic dishonesty is a serious violation of community standards. It
undermines the bonds between members of the community and defrauds those who may eventually
depend upon JU’s knowledge and integrity.

Every student is expected to produce his/her own work product and will be judged on the merit of
that product. If it is determined that a student has plagiarized another’s work, he or she will be subject
to disciplinary action. Breaches of academic integrity are explained in details in paragraph 7.7 of this
Catalog.The student shall have the right to appeal in writing as detailed in paragraph 7.10 of this
Catalog.

5.19.1.2 Safety Violations

An offense related to welfare, health, or safety is committed when a student:

(a) Uses, possesses, or manufactures, without university authorization, firearms, weapons,
unregistered fireworks, or other dangerous articles or substances potentially injurious to persons
or university property;

(b) Falsely reports a fire, activates emergency warning equipment, or communicates false
information regarding the existence of explosives on university property;
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(c) Abuses, removes, or damages fire and safety equipment;
(d) Fails to vacate a building or facility when a fire alarm is activated;

(e) Fails to leave premises, driveway, or other facilities of the university when directed to do so by an
official of the university having a just cause to order so.

5.19.1.3 Expressions and Assembly without Permission

Students are prohibited from communicating or conducting the following activities on campus
without permission:

(a) Inviting outside speakers in the name of the University without prior written permission;
(b) Issuing public statements in the name of the University without prior written permission;

(c) Organizing and conducting public meetings, activities, special events or personal occasions on
campus without prior written permission;

(d) Using University facilities without prior written permission;

(e) Distributing leaflets or journals, posting notices, or collecting signatures on the premises of the
University without prior written permission;

(f) Holding an off-campus event without prior written permission.

5.19.1.4 Bullying, intimidation, and harassment

Jumeira University strives to promote a productive environment based upon respectful treatment of
all university members. The university is committed to providing an environment that is free from
physical, psychological, or verbal harassment. Harassment can occur as a result of a single incident or
a pattern of behavior with the purpose of creating a hostile, offensive, or intimidating environment.

The University will not tolerate conduct that harasses, disrupts, or interferes with the learning or work
performance or which creates an intimidating, offensive, or hostile work environment.

Harassment encompasses a broad range of physical or verbal behavior. Offenses related to
harassment include, but are not limited to:

(a) Abusive or demeaning conduct or language based on a person’s race, gender, color, religion,
national origin, physical or other disability, age, political beliefs or affiliations, or veteran or
socioeconomic status;
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(b) Abusive or bad verbal comments; aggressive physical comments; mail, email, phone calls, graffiti,
the display of offensive material; or sexually-oriented remarks, jokes, comments and/or
behavior;

(c) Adisplayinthe University facility of intimidating suggestive behavior, objects, pictures, drawings,
or cartoons;

(d) Adisplay in the University facility of racially or culturally offensive objects, pictures, drawings, or
cartoons;

(e) Physical assault.

The University has a zero tolerance policy for harassment, bullying, or intimidation of any kind. The
University prohibits any form of harassment by students, employees, co-workers, outside vendors,
contractors, clients, supervisors, and managers, and views such actions very seriously.

Any member of the University community engaging in such harassment or other unacceptable
activities is subject to immediate disciplinary action, up to and including discharge from employment
or dismissal from the University.

If any student believes that he or she has been the subject of harassment or if any student is aware
of or witnesses a situation that he or she believes to be based upon or involving harassment, the
student must report the matter immediately to the engagement Office.

Harassment complaints and reports are immediately and thoroughly investigated. Investigations will
be conducted, to the extent possible, maintaining the confidentiality of all concerned parties.

Students are expected to and required to cooperate with any investigation.

5.19.1.5 Distribution of lllegal material

There is zero tolerance for the use of any illegal drugs. An academic environment is incompatible with
the use of illegal drugs, the use of any drugs or medications not medically prescribed and supervised.
If such use should occur, the participant involved will be immediately expelled from the University,
and he or she will be reported to the police and deported back to his/her home country if he or she is
a residence student under the sponsorship of the University.

5.19.1.6 Vandalism

Vandalism, malicious destruction, unintended damage as the result of pranks, actions requiring
extraordinary cleaning, theft that occurs as a result of intoxication and or drug use, or receiving and
possessing the property of the University or others are serious violations that warrant serious
sanctions. Violators will be subject to the full range of sanctions available to the University, including
but not limited to a restitution, probation, suspension, and expulsion.

5.19.1.7 Off-Campus Misbehavior
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The University reserves the right to review student misconduct that occurs off-campus when such behavior
reflects upon the integrity of the University. Students are reminded that they serve as representatives of
Jumeira University and both positive and inappropriate behavior affect the University’s image and
reputation. Students are encouraged to be involved in their community in positive ways, such as
community service and local government. The University expects its students to be both responsible and
mature representatives.

In the case of inappropriate behavior off-campus, the Registrar’s Office will investigate these charges and
may make referrals to the Student Conduct System. Students or organizations found responsible for
violating these regulations will be subject to the same sanctions imposed for violations that occur on-
campus.

5.19.1.8 Misconduct or Unacceptable Behaviors

The following behaviors and actions constitute a violation to JU’s code of conduct:

(a) Engaging in criminal behavior or using or selling illegal substances or materials.

(b) Gaining access to or downloading data from inappropriate sites on the internet.

(c) Downloading illegal material from the internet; viewing or sharing illegal material on campus.
(d) Using another person’s name or ID number to gain entry to campus.

(e) Lying, holding back information, or otherwise deliberately deceiving a University instructor or
staff.

(f) Falsifying documents or using falsified documents for any purpose connected with Jumeira
University.

(g) Engaging in disruptive behavior in or out of class.
(h) Behaving inappropriately toward University faculty, staff, fellow students, or visitors.
(i) Engaging in intimidating, harassing, or threatening behavior.

(j). Engaging in inappropriate physical contact with another student or member of the JU
community.

(k)  Smoking on campus.

(I)  Using a mobile phone in a prohibited area, except with the prior authorization of an instructor
for use in a class project or exercise.
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(m) Using a camera on campus except with the prior written authorization of an instructor for use in

(n)
(o)
(p)

(a)

(u)

a class project or exercise.
Borrowing or taking someone else’s property without prior and express permission.
Misusing University email.

Giving money or gifts of substantial value to JU employees or receiving substantial gifts from the
same.

Engaging in any behavior that damages the reputation of Jumeira University, whether on campus
or at a university-sponsored event off campus.

Engaging in electronic and social media communication channels in a manner that is deemed to
be disrespectful to any of JU’s members, damages the reputation of the University, or broadcasts
ideas that promote hate, discrimination, violence or terrorism within JU, or the local or global
community.

Engaging in immoral or unethical behavior that contradicts with JU’s value system and UAE’s
heritage.

Failure to disclose name, ID, and other relevant details to an employee of JU in circumstances
where it is reasonable to require that such information to be given.

Failure to comply with a previously imposed penalty under this Code.

5.19.2 Disciplinary Terms and References

Students are expected to conduct themselves with an exemplary level of maturity. All violations of Student
Code of Conduct are taken very seriously and are dealt with fairly and judiciously. Certain conduct
violations are subject to the University’s Conduct Council. The JU Registrar has the responsibility for dealing
with disciplinary matters. The Disciplinary procedures may involve issuance of a disciplinary reprimand,
disciplinary written warning, disciplinary probation, and reimbursement in case of vandalism, an order of

service to JU, or dismissal.

Violations to the code of conduct are handled by the Integrity and Student Conduct Committee. The
following disciplinary terms summarizes the options for disciplinary action by the disciplinary committee.

Violations, which — if proven — require dismissal, are also indicated:

Disciplinary Terms and References

Disciplinary Reprimand: A verbal disciplinary reprimand may be given to a student whose conduct
violates any aspect of the University’s Code of Conduct. Such a reprimand does not necessarily restrict
the student in any way but does signify that he or she is being given the opportunity to conduct
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him/herself in a more appropriate manner and that any further violation will result in additional
disciplinary actions. A written record of the reprimand will be placed in the student’s file in the
Registrar’s Office.

Disciplinary Written Warning: A disciplinary written warning is an official written statement to a
student indicating that his/her behavior is not acceptable and a disciplinary action will be enforced in
accordance with JU’s penalty proceedings.

Disciplinary Probation: Disciplinary probation requires that a student enter into a "Good Behavior"
agreement. The student will be closely monitored during the specified probation period. Should any
disciplinary infraction occur during this time period, the student will be subject to further disciplinary
action, which could be as serious as dismissal from the University. Disciplinary probation can be for a
specified period of time or for as long as the student is enrolled at the university.

Any behavioral infraction of any aspect of the university’s Code of Conduct during the probationary
period may result in dismissal from the University. This form of probation is generally imposed after
repeated violations of policy or for serious behavioral infractions.

Reimbursement or Replacement: A student who damages university property may be required to pay
actual repair or replacement costs. Failure to pay may result in Conduct Registration Hold, Transcript
Hold and/or additional disciplinary actions.

Registration and/or Transcript Hold prevents the student from registering for the next semester or
prohibits him/her from obtaining a transcript until he or she reimburses the University for the Costs
of the damage.

Sanction, Restriction or Revoke of Rights and Privileges: This disciplinary action may be required as
part of a penalty and includes, but is not limited to: attending a training workshop, counseling, or
assessment session; an apology; restriction or loss of privileges like use of campus facility or university
technology for a period of time, or loss of scholarship.

An order of service to JU: A student may be ordered to carry out a service to JU for a specified period
as disciplinary procedure. E.g. shelving books in the Library, photocopying for departments, clearing
up litter in JU stores, etc., to be carried out when there are no scheduled classes.

Suspension or Dismissal: This form of disciplinary action is generally imposed after repeated
violations of the code of conduct or for serious behavioral conduct. This disciplinary action can only
be imposed by the Dean of Academic Affairs, PRESIDENT, and the President.

5.20 Integrity and Student Conduct Committee (IASCC)
The Integrity and Student Conduct Committee is a committee of academics and administrative staff,

which serve to investigate alleged breaches of the University Student Code of Conduct, determine
accountability, and prescribe penalty. The Committee operates on an ad-hoc basis under the
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chairmanship of an appointed chair by the Dean of Academic Affairs. The appointed chair and
members of the Committee must be selected on the basis of their impartial status to the allegations.

The Committee adjudicates issues of conduct-related offenses; recommends disciplinary sanctions
designed to fit the nature of the offense; increases understanding of University rules and regulations;
and helps students transform inappropriate and unacceptable behavior.

5.21 Procedure for Handling Complaints of Misconduct

(a) A faculty member, administrator, staff member or student who has reason to believe that a
violation of the Code of Conduct has been committed by one or more students, are advised to
report the incident to the Engagement Office desk or use tawasol form on JU portal on website.

(b) The IASCC will investigate and gather evidence relevant to the case and listen to student
testimonies. The accused student shall be allowed to invite to the interview a "peer" who must
be a member of JU. During the interview, the IASCC must explain to the accused student the JU
Disciplinary Code of Conduct.

(c) Based on this investigation, the IASCC decides whether the evidence warrants an acquittal, or a
disciplinary sanction.

(d) The IASCC will take the required disciplinary action in accordance with JU disciplinary measures
and notify the student in writing.

(e) The Committee will listen to all parties involved during the hearing session.

(f) All conversations during the hearing session will be recorded, and evidence submitted in any
physical or electronic form will be archived.

(g) Witnesses and evidence will be examined and cross-examined by the Committee members.

(h) At its discretion, the Committee may seek additional information from third parties.

(i) The Committee will determine whether a violation has occurred or not.

(j) After deliberating, the Committee will determine whether the violation is valid and decide on
appropriate action.

(k) The decision of the Committee would be based on a common consensus or upon agreement of
all members.

(I) The student(s) involved will be notified in writing of the alleged violation of the Code of Conduct
and of the verdict reached and disciplinary measures decided by the IASCC.

(m) The letter to the student(s) is dated and signed by the Chair of the IASCC, and a copy is sent the
Program Director and the Dean. A copy is also sent to the Registrar’s Office to archive in student
file.

(n) If the Committee decided for the student dismissal from the University, as the disciplinary
measure taken against the student(s) for violation of the Code of Conduct, then the student(s)
is/are entitled to appeal the President Office. The Engagement Office is available to guide the
student through the appeal process.
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(o) A student may appeal the Committee’s decision, if he or she has grounds for grievance and can
appeal to the PRESIDENT Office via tawasol e-mail tawasol@ju.ac.ae within ten (10) working days

of receiving the final decision.
5.22 Student Grievance Procedure

A student upon whom the Integrity and Student Conduct Committee has imposed a penalty for
misconduct under the Disciplinary Code and Procedure may appeal against that decision only on the
following grounds:

i The IASCC’s action was invalid because the misconduct for which the penalty was imposed was
outside the scope of the Disciplinary Code.
ii. New evidence has become available which was not available at the time when the Committee
considered the case.
iii.  The penalty imposed was excessive.
iv.  The penalty was not one prescribed in the Disciplinary Procedure.

The following procedures will be followed regarding student appeal:

(a) A student grievance should be raised in writing within 10 official working days of the alleged
offense to the PRESIDENT Office via: tawasol@ju.ac.ae.

(b) The PRESIDENT Office reserves the right to take adequate time to schedule and conduct its
proceedings. The PRESIDENT will direct the Excellence & Compliance Office to conduct the
proceedings of the appeal which may include conducting a follow-up investigation prior to

reaching a decision to accept or reject the student appeal based on validated evidence by the
Excellence & Compliance Office.

(c) Based on the Compliance review of the appeal, the PRESIDENT Office will determine whether the
appeal is valid and communicate the decision in writing to the student and notify the Integrity
and Student Conduct committee of the decision.

5.23 Postponement/Discontinuity of Study

Under compelling circumstances such as illness or pregnancy, a student may request postponement
of study for a maximum of two separate or consecutive semesters.

A student is requested to fill the leave form to the Office of the Registrar to change his/her status
from Active to be On-Leave and the student’s status will show on his/her transcript. A student may fill
a request form for postponement/discontinue of his/her study only after attending classes for at least
one (1) semester provided that he or she can offer a legitimate reason approved by the concerned
Program Director. This should take place within the first two weeks at the beginning of the semester
in which he or she requested the postponement.
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Students who fail to officially postpone their studies will be considered discontinued student and their
academic status will be changed to “Halted” on their transcripts. If these students wish to return to
study at JU, they must fill in a new application form “Titled Re-Enrollment application” and obtain a
new academic road map in accordance with the cohort they are supposed to join. The student
application will be subject for approval and if student did not provide legitimate reason for suspending
their studies without permission, then their application may be denied and they will be officially
dismissed.

Student with approved leave do not require to fill in the Re-Enrollment application, only halted
students or students who suspended their studies for more than one year. Re-Enrollment Application
will be subject for college approval and students are required to pay admission fees. Student Re-
Enrollment application will be valuated based on the following documents:

1. Reason stated in the application for suspended studies.

2. Student academic standing. This is evaluated by college committee to evaluated the student
performance and admit based on student personal and academic challenges.

3. Valid language competency of the major they want to enroll in.
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6. Postgraduate Academic Policies Relating to Curriculum

6.1 Course Code and Credits

Courses are valued in credits; each credit represents 50 minutes of class time per week for a total of 750
minutes (contact time) per semester including lectures, discussion and assessment excluding final exam.
In addition to minimum 50 minutes for additional class discussion. Courses in each discipline or field of
study are represented by a two or three letter prefix followed by a three-digit number indicating the level
of the course content.

Generally, the courses initially indicated by “500” represent first year courses, whereas those indicated
by “600” refer to the second year courses. All courses bearing the number “690” and above are the ones
allocated for projects and the thesis, based on a hierarchical level of increasing complexity.

Courses with a 00 number are remedial courses and are intended for students with conditional
requirements in a specific subject. These courses do not count towards student GPA.

6.2 Master Degree Study Period

The Master degree study is scheduled to complete in 2 years for full- time (regular) students, and it may
be extended to 3 years. Master degree student enrolled on part time bases may complete their degree
between 3 to 6 years. However, students wishing to extend their master program beyond the specified
study time are required to obtain approval of the Dean of Academic Affairs. The study extension
application must provide sound and comprehensive justification for the study extension. In general,
master degree students must complete the degree requirements within the time span specified
beforehand to their programs by the University.

6.3 Master Degree Study Load
The study load requirement varies according to the student's study mode classification indicated below:

6.3.1 Full-Time Students

In a regular semester, Fall or Spring, a full time student may register for 12 credit hours. A full time
student’s load may not drop below 12 credits/semester and 24 credits per the academic year, excluding
summer. The Full time student must follow his/ her approved DCP, otherwise he/ she may be regarded a
“non- regular student”, consequently delaying his/ her date of graduation.

6.3.2 Part-Time Students

Part student may register in a regular semester, Fall or Spring, up to 9 credit hours, but must earn a
minimum of 6 credits in a given semester. The part time student must obtain the Dean of Academic Affairs
permission to take less than 6 credit per semester and in accordance with the University approved
relevant policy.
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6.4 Transfer Courses

The transferred credits may be accumulated when meeting the below criteria. The transferred credit
hours are not calculated within the average accumulated grade, yet the credit hours of the transferred
courses are calculated within the accumulated credit achieved by the student and appear in the transcript
as “T”.

6.4.1 Transfer of Credit Criteria and Requirements

Sending Institution is recognized and/or accredited by the Ministry of Education (MOE);

Program courses considered for transfer have been taught in the instructional language of the
program at Jumeira University, with the exception of some General Education courses.

Courses from the sending institution have been deemed to be roughly 80% equivalent in content
and rigor to JU courses. The decision should be made by the Dean and authenticated by the
Registrar’s Office.

The transferred courses are of the same academic level to their JU corresponding courses.

The student must have scored a “B” average (very good) or above in each of the courses to be
transferred.

The credits of the course to be transferred match their JU equivalent credits.

The calculation of the transferred course cumulative GPA is identical to JU calculation process,
and thus the University equivalency committee, through the registration office, shall not
undertake any equivalency amendment calculations.

The home university must immediately provide JU with the grades transcript of the transferred
course(s).

The course of the master thesis cannot be equivalent and must be taken and completed at JU.
The maximum transferred credits accepted at the College of Islamic Studies shall not exceed 9
credits.

6.4.2 Documents Required for Credit Transfer

Duly certified copy of the bachelor degree or a certified equivalent.

Copy of a valid passport (the page bearing the personal photo).

Copy of the UAE nationality identity or the residency for non- UAE nationals.

Four recent passport-size photographs (white background).

Official transcript, certified by the UAE Ministry of Education.

Description of each course to be transferred the student completed at the home university.

6.5 Declaration of Area of Study

All JU students are admitted with a declared graduate degree. Students must choose a major or change
the discipline as stated below:
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6.5.1 Declaration of Concentration

At the beginning of the first semester, the student starts the program he/she was registered at. However,
he/ she may change their majors at the end of the first semester or during the second one when satisfying
the requirements contained in the Major Change Form or Program Addition Form.

6.5.2 Change of Degree

Students who seek to change their degree in the same college or to different college must submit the
Change Degree Form to the Registrar, meet the admission requirements of the new degree and obtain
the approval of the Registrar’s Office and the Academic Program Directors of the current and new
program.

6.5.3 Declaration of a Double Degree

Students seeking to add another program at the same or another college must fill in and submit, during
the second semester, the “Program Addition Form” to the University Registrar’s Office. Still, they have to
meet the admission criteria for the new program, obtain the approval of both the Registrar’s Office and
the directors of the two academic programs.

6.6 Curriculum Framework

The JU curriculum framework is designed with 3 key elements: (i) Curriculum Content, (ii) Achievement
Standards and (iii) Assessment Framework.

6.6.1 Master Degree Curriculum Content

The University has endeavored to develop academic content that meets the master’s degree standard
requirements set by the Ministry of Education (MOE). Such requirements are benchmarked against the
highest relevant international level of academic content, which ultimately aims to equip students with the
appropriate level of knowledge, skills, and competence set by the UAE National Qualifications Framework
(NQF).

The study courses, which indicate the level of academic requirements, complexity, learning and self-
learning standards, are determined by the number of credit hours and the study phase and are reflected
by their learning outcomes and the different assessments.

These study courses which constitute the Master Program, further, fall within a continuum of two levels:
Level 1 refers to the study courses that introduce students to the Program basic theoretical and practical
principles and its key skills, and methodologies; and Level 2 which points at an in- depth and a more
complex level of knowledge, skills, and self-reliance that can ably prepare graduates to join the labor
market. In addition, the thesis preparation and delivery is a comprehensive phase that refines students’
professional and personal skills and competences mapped to the UAE NQF Level 9.
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6.6.2 The Achievement Standards: Program Goals and Learning Outcomes

JU is committed to quality education and to have developed graduates with attributes aligned with the
Emirates Qualification Framework (QF). JU academic programs are designed to develop successful learners
who are confident, informed, engaging individuals with intellectual independence and who become
advocates and are eager to make a positive impact in their community. JU program degrees provide the
foundational knowledge, field experiences, and professional skills that prepare students for multiple roles
within their chosen field. JU academic program goals are developed to ensure that graduates:

Develop local expertise that compete globally within the program academic field;
Attain personal and intellectual autonomy;

Become engaged citizens and life-long learners; and

Are ready for work and professional life.

Program goals and learning outcomes are designed to ensure that University graduate attributes are met
and aligned with the Emirates QF. This is done by mapping the Emirates QF requirements with Program
Goals and Program Learning Outcomes against Course Learning Outcomes. The Course learning outcomes
are regularly evaluated to ensure alignment and improvements to the curriculum content.

6.6.3 The Assessment Framework

Jumeira University adopts a balanced and effective approach to assessment. JU uses formative, summative,
objective and subjective, formal and informal assessment instruments in delivering the curriculum so as to
maximize students’ learning. The assessment master degree programs at JU follows two levels of
assessments to ensure effective measures of student learning:

Assessments of study courses phase; and represents 40% of the total program grade
Assessment of Thesis phase; and represents 60% of the total program grade

6.6.3A Phase I: Study Courses

A range of assessment methods are used to evaluate students’ learning and progress in the program.
Throughout the program there is a balance between individual and team assessments and between
examination and coursework. The assessment plan for each course is aligned to the learning outcomes for
that course and appropriate weights are allocated to each component of assessment.

Assessment methods include: written and oral examinations, presentations, reports, plans, critical reviews,
case studies and literature reviews, peer reviews, discussion paper, research papers, projects, debates, etc.

6.6.3B Phase II: Master Thesis

Master thesis is assessed in three phases:
Phase One: Research Outline
Phase two: Research Proposals
Phase Three: Thesis and Thesis Defense
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Every college in the University prepares guidelines containing all the elements, structure, and procedures
for preparing the thesis and awards.

6.7 Master Degree Thesis

Master's degree at JU includes a thesis, for which the number of credit hours must not be less than 6 and
not more than 9 credits. The student can register for the Master's thesis course after completing the study
program core credits.

6.8 Master Degree Grading System and GPA
The grade point average (GPA) is based on a four point scale, noting that the passing score in all Master

Program courses at JU is (C), which represents a percentage (74 -70) and a quality points of 2.0 as noted
below:

Letter Grad Quality Points Numerical Grade Quality of Performance

A+ 4.0 95-100 Distinction

A 3.7 90-94 Excellent

B+ 3.3 85-389 Very Good

B 3.0 80-84 Good

C+ 2.5 75-79 Merit

C 2.0 70-74 Satisfactory

F 0 <69 Fail
XF 0 0 Academic Violation
WF 0 0 Withdrawal Fail for poor attendance
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7. Postgraduate Academic Policies Relating to Students

7.1 Course Registration

Students register for their courses each semester. The semester’s offerings schedule is announced in
advance. Initially, students can register online or visit the Registrar’s Office. The online registration remains
provisional and is revoked if students do not pay their tuition fees in accordance with the announced
deadlines.

7.1.1 Registration of Master Students

Regular students are required to register for their courses according to their cohort Academic Road map
Plan (ARM). It is the student's responsibility to ensure that course registration is in accordance with the
ARM. Failure to follow the cohort ARM will lead to irregularities in student course registration and may
lead to delayed graduation.

7.1.2 Registration of Master Students on Academic Probation

Student on Probation cannot register online and must meet their academic advisor in person and visit the
Registrar’s office to register for their courses and pay their tuition fees. They have to increase their average
to a GPA of 2.5 in one semester.

7.2 Repeating a Course

7.2.1 Repeating Master Degree Courses

A student may repeat any course up to one time, and only when a seat is available. Students with academic
probation must repeat any course in which he/she received a C grade.

7.3 Academic Standing

The students’ performance is measured every semester based on the grades that they attain in every
course taken during the semester. The CGPA is the measure of the students’ level of academic achievement
for all semesters attended at the University.

A system of quality points is used to evaluate the quality of work done by a student in completing courses.
Quality points earned in a course are calculated by multiplying the grade point value of the letter grade by
the number of credit the course is worth. Academic standing is determined by total grade point average
earned by the student. JU uses two grade point averages: the semester grade point average (SGPA) and
the cumulative grade point average (CGPA).

All students are required to maintain a minimum CGPA of 2.5. If the CGPA of a student falls below 2.5 at
the end of a semester, he/she is placed on academic probation with the exception of freshman students’
first semester at JU. Students who are placed on academic probation must remove probation within the
following semester. Students on academic probation must remove probation status within the following
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semester by scoring a CGPA of 3.00 and above, otherwise they will be academically dismissed from the
University.

7.4 Academic Probation

7.4.1 Master Degree Academic Probation

At the end of each semester, every student’s academic record is reviewed to verify their academic standing.
All graduate students must maintain a good academic standing to progress toward their degree. The
Student’s Cumulative Grade Point Average (CGPA) determines his/ her academic standing. When the CGPA
of a student falls below 3.00 at the end of any semester, the student will receive an “Academic Warning”
from the Registrar and will be placed on Academic Probation in the following semester.

Students on academic probation must remove probation status within the following semester, otherwise
they will be academically dismissed from the University. Students on academic probation shall receive one
of the following:

A- Academic Warning: the student receives the academic warning letter from the Registrar Office
detailing all his/ her responsibilities towards the warning.

B- Academic Dismissal: the student is dismissed if he failed to remove his/ her probation status at the
end of the semester in which the academic warning was issued.

7.5 Class Scheduling

7.5.1 Master Degree Class Scheduling

Courses are offered by an academic department according to the academic program Academic Road Map.
Students may get a copy of their ARM from their academic advisor or registrar office.

The semester course schedule is issued by the Registrar’s Office four weeks prior to the start of the
semester, usually as follows:

The 3 credit- courses are offered at one or two classes a week.
Each credit represents 50 minutes of class time

All male and female classes begin at 16:30.
Classes on Saturdays and Sundays are given between 08:30 and 19:00.

All afternoon classes have 20 minutes added to the regular class times to allow for prayer break time.

7.6 Academic Integrity
Please refer to section 5.13 of this Catalog.
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7.7 Academic Violations
Please refer to section 5.14 of this Catalog.

7.8 Academic Violation Penalties
Please refer to section 5.15 of this Catalog.

7.9 Academic Student Grievance
Please refer to section 5.16 of this Catalog.

7.10 Student Rights
Please refer to section 5.17 of this Catalog.

7.11 Student Responsibility and Code of Conduct
Please refer to section 5.18 of this Catalog.

7.12 Violation of Code of Conduct
Please refer to section 5.19 of this Catalog.

7.13 Integrity and Student Conduct Committee
Please refer to section 5.20 of this Catalog.

7.14 Procedures for Handling Complaints and Misconduct
Please refer to section 5.21 of this Catalog.

7.15 Student Grievance Procedures
Please refer to section 5.22 of this Catalog.

7.16 Postponement/Discontinuity of Study

Under compelling circumstances such as illness or pregnancy, a student may request postponement
of study for a maximum of two separate or consecutive semesters.

A student is requested to fill the leave form to the Office of the Registrar to change his/her status
from Active to be On-Leave and the student’s status will show on his/her transcript. A student may fill
a request form for postponement/discontinue of his/her study only after attending classes for at least
one (1) semester provided that he or she can offer a legitimate reason approved by the concerned
Program Director. This should take place within the first two weeks at the beginning of the semester
in which he or she requested the postponement.

Students who fail to officially postpone their studies will be considered discontinued student and their
academic status will be changed to “Halted” on their transcripts. If these students wish to return to
study at JU, they must fill in a new application form “Titled Re-Enrollment application” and obtain a
new academic road map in accordance with the cohort they are supposed to join. The student
application will be subject for approval and if student did not provide legitimate reason for suspending
their studies without permission, then their application may be denied and they will be officially
dismissed.
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Student with approved leave do not require to fill in the Re-Enrollment application, only halted
students or students who suspended their studies for more than one year. Re-Enrollment Application
will be subject for college approval and students are required to pay admission fees. Student Re-
Enrollment application will be valuated based on the following documents:

1. Reason stated in the application for suspended studies.

2. Student academic standing. This is evaluated by college committee to evaluated the student
performance and admit based on student personal and academic challenges.

3. Valid language competency of the major they want to enroll in.
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8. Student Services and Support

The University has established key service offices to provide supportive and helpful services to
students to ensure students' academic success and to facilitate great learning experiences while
studying at Jumeira University. The Student offices provide a wide range of services including
registration, orientation, counseling, financial aid, support services, extra-curricular activities, and
community service opportunities. The offices also promote responsible behavior among students and
seek to ensure that the Student Code of Conduct is well understood by students, whereby creating a safe
atmosphere for all university community members, and making sure students assume responsibility
for and are held accountable to their actions.

8.1 Student Offices

The following offices support and provide services to students: Enrollment and Engagement Office,
Registrar’s Office, and Learning and Development Academy and student finance office.

8.1.1 Enrollment and Engagement Office

The Enrollment Office administers the enrollment services of prospective students. The office handles
prospective student inquiries, admissions advice, and scholarships awards. The office is also
responsible for providing various administrative and supportive services.

The Students’ participation in campus-wide events is important for building an active and healthy
campus life. The office organizes, implements, and supervises all student social, cultural, and
entertainment programs. Its main objective is to help students develop their interests and abilities,
and to practice their hobbies through a variety of programs and activities. Students are highly
encouraged to participate in social activities to enrich their University experience. A student's
engagement in the University’s activity programs will have a great impact on their educational
experience.

The Enrollment and Engagement Office provides the following services:

8.1.1.1 Student Service Desk
Receive all student inquiries and process all student requests relating to letters, student ID card as
noted below:

Student Identification Card (ID)

Students are issued an identification card after they first register in the university. The
identification card shows their identity as a Jumeira University student and gives access to
the campus and its facilities. Hence, it must be worn at all times on campus. The university
student ID card is used for official interactions with the university such as checking out LRC
books and taking exams.

The card displays the student’s photo and contains the student’s name, program of study,
and ID number. Students should never alter or duplicate ID cards. Students will be issued a
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new card free of charge at the start of their first semester. If the ID card is lost, stolen, or
mutilated, there will be a replacement charge of AED 100. Replacement cards are obtained
from the Engagement Office.

Student Email Accounts

The office ensures that all students are issued with university e-mail accounts once they are
admitted into a program. The university email is the official communication channel that the
university uses to communicate with students. All students must check their e-mail accounts
regularly; failure to do so will not exempt students from compliance with the official
University messages sent via their university e-mail account.

Students Letter Request
The office handles student letter request. Students are required to fill in letter request
form and send it to: engagement@ju.ac.ae.

Non Academic Appeal
The office handles non-academic student appeal. Student are required to fill in the non-
academic appeal form and send it to: engagement@ju.ac.ae

8.1.1.2 Scholarship and Financial Aid

The office is responsible for processing the scholarship and financial aid application. The office
provides advice on eligibility and application process of scholarships and financial aid. The office also
notifies students of the status acceptance of their application for both scholarships and financial aid.

Full details of the scholarships available at JU is provided in section 2.5 of the catalogue.
8.1.1.3 Student Guidance and Counselling

For most students, their time at the institution represents a significant period of transition. Although
transitions can be exciting, they also require change and adjustment, which can sometimes be
difficult. Student Counselling can assist students in their pursuit of academic and personal growth,
helping students gain a better understanding and appreciation of themselves, and supporting
students as they make important decisions about their lives.

Counselling Services help students achieve their educational goals, learn the processes of problem
solving and decision making, enhance their capacity for satisfying interpersonal relationships, define
their life goals, and maximize the ability for continued emotional growth beyond their educational
experience.

Counseling helps students overcome their personal difficulties and allow students to complete their
educational program successfully. Examples of common issues that students may experience are:
adjusting to University life, procrastination and time management issues, and confusion about life or
career goals, relationship conflicts, depression, anxiety, grief, and loss. The counsellors are prepared
to deal with a multitude of issues or concerns.
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The Engagement Office provide students’ with counselling services through a professional life coach.
The services of the Life coach is booked electronically via the student portal. Life coach counsellors
are available on campus 4 days a week, from 10 am to 2 pm. Mondays and Wednesdays are allocated
for female students. Tuesday and Thursdays are allocated for male students.

8.1.1.4 Student Orientation

The office is in charge of providing orientation sessions through the semester to ensure students are
aware of their rights and responsibilities. The orientation program is detailed in section 4.5 of this
handbook.

8.1.1.5 Transportation Services

The office administers transportation services for female students. The availability of this service is
subject to a minimum of 7 students signing for the service travelling from the same destination to
facilitate affordable service to students. If students are interested in the transportation service, they
should apply at the Student Services Desk 7 days prior to the first day in class.

8.1.1.6 Student Activities and Recreation

The office provides students with the opportunity to become involved in the activities of their interest.
The office organizes, implements, and supervises all student social, cultural and entertainment
programs. Its main objective is to help students develop their interests and abilities, and to practice
their hobbies through a variety of programs and activities.

Students are highly encouraged to participate in social activities to enrich their University experience.
Student's engagement in the University’s activities programs will have a great impact on their
educational experience.

The Engagement Office arranges student activities through the student council which are focused on
promoting students health, development and social engagement on campus.

8.1.1.6.1 Jumeira University Students’ Representative Council (SRC)

Jumeira University has initiated the Students' Representative Council that assigned to closer the gap
between Academics, employees and students, SRC members have been elected from senior and junior
students based on the recommendations of their Lecturers, SRC will take a place for one whole Academic
year and members will be elected for every Academic year.

Enrollment and Engagement Office at JU is in charge of handling all the matters that related to SRC.

SRC has been given some major tasks to help students, here are some of the tasks:
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1. Sound out Students’ thoughts: SRC has a major role in passing the voice of students to the
administrative departments in Jumeira University.

2. Organize activities: Provide logistical support to the activity that include: scheduling, handle
communication calendar, appointments, prepare key messages, coordinate activity related people
appointment, services, etc.

3. Students Support: provide support to students during the academic year like counseling or health
and safety matters.

Policy:

The Students’ Representative Council policy at the JU especially governs in the areas of the student
activities and publication is the most popular student activity and constitutes one of the obvious
achievements of the student development services division. The elected JU Students’ Representative
Council members hold their meetings on weekly basis regularly according to the plan under the supervision
of the Enrollment and Engagement Office at JU. All the student activities including sports, cultural and
intellectual, entertainment and publications are discussed and planned during these meetings and solid
decisions are taken towards their implementation. In every meeting of the Council, the progress towards
implementation of the decisions of the previous meeting is reviewed and corrective measures are taken
wherever needed. Through this activity, the students practically learn the concepts of management —
planning, organizing, staffing, leading and controlling.

Purpose
Help and support the JU Students’ Representative Council and as a students’ governing at the JU especially
in the areas of the student activities

Scope
Student activities including sports, cultural and intellectual, entertainment and publications

Responsibility
Student services

Definition of terms
The Students’ Representative Council: The election of the JU SRC and the students’ governing at the JU
especially in the areas of the student activities.

Procedure

a) The university will create and plan several social and cultural activities for students throughout the
Academic year.

b) Students’ ideas for a suitable student activity will be supported by the university.

c) The university will have supervisory authority over all student organizations and activities.

d) Students will be expected to behave in a responsible and respectful manner when taking part in
such activities and refrain from any disciplinary offences as set out in the student disciplinary
section.
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e) All students and guests must abide to the UAE law. Organization or students arranging the activity
will be responsible for taking all reasonable steps to prevent any infraction of the university rules
and UAE laws.

f) Anyindividual/group whose conduct violates these rules will be subject to disciplinary action.

g) In addition, any existing penalties and disciplinary procedures will apply. Such action may include
suspension or expulsion of individuals or suspension or termination of a particular activity or club.

8.1.1.7 Engagement Partnership
The office provide engagement opportunities for student with private and public organizations by offering
students special services at a discounted rate. Also through corporate networking provide students with

career visits and volunteering work opportunities that might be available at these organizations.

8.1.2 Registrar’s Office

The Registrar’s Office is responsible for directing and administrating the student academic services
from initial registration to graduation. The office key responsibility areas are: Academic Courses
Registration, Academic Data and Student Policies, Class Scheduling, Exam Administration, Degree
Auditing, Student Awards, and Graduation.

Also, the Registrar’s Office serves as the principle office to provide the necessary report and analysis
relating to students' academic progression. The office enforces the rules and regulations governing
student academic progress, maintains, interprets, and monitors academic policy, while
communicating procedures to students. The office also provide advising to students on academic
policies and procedures.

The Registrar’s Office provides the following services:

8.1.2.1 Course Registration
The office handles the course registration on the system during the semester registration period and
course retake registration.

8.1.2.2 Handling Academic Request
The office handles academic request relating to Changing Majors, Requesting Official Transcripts, and
course withdrawals during the semester as well as requests relating to class timing and scheduling.

8.1.2.3 Exam and Academic Appeal
The office handles request relating make-up exam requests and academic appeals including: grade
appeal, grade challenge, incomplete grade requests.

8.1.2.4 Graduation
The office handles the application process for graduation and issuance of the official degree,
transcripts and obtaining copies of student’s academic records.
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8.1.2.5 Departure and Withdrawal
The office handles the departure and withdrawal process of student from the University.

8.1.2.6 Advise on Academic Policies

In collaboration with the academic advisors, the office aims to guide and support students during
their studies at JU. This is done individually or through orientation workshops to orient students about
the important aspects of a successful academic journey.

The office handles relevant academic inquires and advise students on the academic policies and
procedures by sending students regular circulation on key academic regulations relating to students’

progression.

8.1.3 Learning and Development Academy

The Academy promotes continuous education and life-long learning within the University and Community.
This will include planning and delivering long- and short-term programs tailored to students and
community needs. The unit primary focus is to establish student advancement platform to maximize the
educational experience for every student and ensure students’ success.

The Academy provides the following services:
8.1.3.1 Development and Career Support Services

The LDA is dedicated to provide JU’s students with development and career services focused on
creating success and realizing students’ potential. The Academy focuses on developing students’ skills
as well as acquiring new ones throughout the year by providing development workshops that include:
résumé and cover letter writing, interview preparation techniques, job search strategies, time
management, etc. Development workshops are booked each semester via student portal.

Also, the LDA provides career coaching session for student through a dedicated career counselor.
Career coaching sessions are booked electronically via the student portal. Alternatively, student can
send e-mail to coaching@ju.ac.ae if they had issues with booking the career coaching sessions. The
sessions include career planning and job search strategies.

8.1.3.2 Language Development Courses

8.1.3.2A English Language Program

JU’s English language program prepares students to develop their English language competency for
University admissions. The Academy offers English language courses designed and delivered by highly
skilled professionals. The Academy offers an array of courses that cater to the different needs of the

University’s student body and members of the community.

The English Language program offers the following courses:
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English for Academic Studies — Level 1;
English for Academic Studies — Level 2;
English for Academic Studies — Level 3;

The Academy also offers tutorial sessions for students who do not meet the Gateway language
requirements. The sessions take place over 2 hours per week for an entire semester.

8.1.3.2B Arabic Language Program for Non-Native Speakers

The Academy offers Arabic language program for non-native speakers, to pursue their academic
aspirations and master the Arabic language skills. It also helps professionals develop their language
and communication skills in Arabic on a professional level.

The program uses module-based curriculum to develop four basic language skills: reading, writing,
listening, and speaking. This is done in a way that enables the students to understand the basic Arabic
language in terms of speech and syntax, and then applies the basic language components (phonetics,
vocabulary, and compositions) through the teaching of basic grammar. The program is provided in an
interactive learning environment that enables the students to gradually build their linguistic skills.

The program consists of 4 progressive level modules and 4 advanced level modules. The Duration of
the full program is 32 weeks for the 8 modules. Each module is completed in 6 weeks.

The Arabic Placement Test before the start of the program is mandatory to determine the adequate
skill level of the student. There are also achievement tests between levels and in the end of the
program, there is a proficiency test.

8.1.3.3 General Education Program

Program Description

The Jumeira University's General Education Program is meticulously designed to ensure that all JU
graduates are proficient in English language literacy for Arab natives and basic Arabic language for
other students, enabling them to navigate the multicultural, diverse, and dynamic workforce in the
UAE and globally. Students emerge from the program equipped with knowledge in ethical leadership,
transactional skills, teamwork capabilities, digital understanding, and industrial knowledge, enriching
their professional horizons and fostering self-development.

Program Goals:
Provide students with broad-based education in humanities, arts, social sciences and science:

The program aims to furnish students with broad understanding of the approaches to knowledge such
as language, Islamic studies, UAE studies, innovation, entrepreneurship and sustainability.

2023-24 I University Catalog I Page 115



JUMEIRA UNIVERSITY lpo adeol A

Develop confident, skilled, and knowledgeable learners and communicators:

The program aims to cultivate graduates who exude confidence, possess refined skills, and are well-
versed in their knowledge, enabling them to excel not only in the UAE workforce but also on the global
stage.

Equip Students with Cultural and Societal Knowledge:

Students will be equipped with profound cultural and societal knowledge, contributing to the
eradication of culture shock and societal anxiety, thus fostering a more inclusive and harmonious
environment.

Cultivate responsibility, leadership and critical thinking skills:

The program aspires to graduate students who are adept at taking on leadership roles and
responsibilities in their future organizations, contributing positively to their respective fields.

Build an Ethical, Respectful, and Dynamic Workforce:

The overarching goal is to shape a workforce characterized by ethical conduct, mutual respect, and
dynamism, well-equipped to thrive in the diverse and multicultural global landscape.

Program Learning Outcomes:

Demonstrate knowledge of the principles of entrepreneurship, innovation, and sustainability and
their application to the global scene with emphasis on the Emirati context

Students will showcase knowledge and comprehension of the fundamentals of innovation,
entrepreneurship and sustainability and their application nationally and internationally

Critique Statements, Opinions, and Views Respectfully:

Graduates will demonstrate the ability to critically evaluate statements, opinions, and views from
peers, fostering a culture of respectful discourse.

Implement Effective and Efficient Techniques for Teamwork:

Students will employ effective and efficient techniques to collaborate with peers, ensuring successful
teamwork and collective achievements.

Exhibit Adaptability to the Dynamic Tech World:

Graduates will showcase adeptness in navigating the dynamic technological landscape, adapting to
changes, and meeting industrial requirements.

Appraise Opportunities for Personal Growth and Development:

Students will evaluate and discern opportunities for personal growth and development, ensuring
continuous self-improvement.

Demonstrate Ethical Techniques in Information Gathering and Communication:

Graduates will exhibit ethical techniques in gathering information, communicating effectively, and
leading group activities with integrity.

Identify Roles and Responsibilities of Industrial Influencers:

Students will identify and comprehend the diverse roles and responsibilities of industrial influencers,
recognizing their profound impact on the economy and society.
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8.1.3.4 Foundation and College Preparation Courses

The Academy offers foundation preparation courses to support student admissions to the University.
Courses include foundation courses in the following subjects:

Admissions Test Preparation like EmSAT preparation courses.
Math Foundation Courses

Islamic Studies Foundation Courses.

Arabic Studies Foundation Courses

8.1.4 Internship Placement Services

The Internship Committee is responsible for the overall management and administration of the internship
programs. This includes the internship administration, internship logistics, and student support.

The Internship Committee ensures that the student taps into the resources available for him/her and
effectively administers the internship program. The Committee will provide a central service desk for the
internship application process and will serve as the central point for internship information. The
commitments of the Internship Committee is outlined below:

a. Manage the annual internship program including publication of the internship calendar and
ensure effective administration and execution of internship logistics.

b. Assign Advisor at the time of the internship application submission to guide students with the
internship placement and selection.

c. Assign Supervisor at time of internship course registration. The Internship supervisor is
responsible for helping students set learning objectives, mentor students, monitor progress,
resolve concerns, and provide regular feedback to students.

d.  Assign internship panel to review students’ Internship Portfolios, evaluate the Final Report,
Presentation, and validate the overall grade of the internship

Student are highly advised to start their internship application 3 month prior to the start of their
internship. Details of the intern application is found on student career and development portal and also
in the internship handbook available in electronic version on students' portal under handbooks.

8.1.5 Student Finance Office

The Student Finance Office is responsible for collecting student tuition fees and dealing with payment
deferrals and the easy payment plan.

For full details on tuition, fees, and payment terms and conditions, please refer to Section 2 of this
Catalog.
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8.2 Computing and IT Services

JU Information Technology team (JUIT) is a dedicated technical support team that maintains a reliable
information technology infrastructure, ensures seamless connectivity and mobile access, provides
advanced equipment and the latest software tools, and ensures a state-of-the-art learning environment.

JU computing services to students include:

8.2.1 Computing Orientation and Training

The office facilitates training and orientation sessions to the JU computing services at the start of each
semester also provide virtual individual guidance to students as requested.

8.2.2 Student E-Portal

Jumeira University has a dedicated portal that provides a range of online services to manage
communications and provide access to academic resources for enrolled students.

The portal is a gateway to accessing lecture notes, subject information, calendars and timetables,
policies and forms, book lists and an electronic LRC with over 85,000 resources, the faculty directory,
and other related resources. Students can also manage course selections, access marks and official
transcripts, and receive important alerts on academic and other official matters through these
systems.

8.2.3 Connectivity

Jumeira University provides every student with a JU email account, which offers access to email
outlook, calendar functions, along with a range of Microsoft optional tools to deliver a quality email
service during the course of study. Also, students can benefit from the wireless Internet connectivity
across campus.

8.2.4 Equipment

JU has a state of the art IT platform to ensure students are provided with advanced technological
services. These include:

(i) Computer labs and access points across campus that offer more than 50 individual
workstations. JU is among the leading educational institutions in the UAE to launch the virtual
desktop infrastructure (VDI) that allows students to access their information content from any
device at any given time, on or off campus.

(ii) Classrooms are equipped with interactive smart boards, computer, audio and visual systems
capable of delivering a range of multimedia formats such as DVD, VCD, MPEG, etc., in order to
provide a more interactive learning experience.

(iii) Printing services are provided in the LRC for students at affordable prices.
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8.2.5 Technical Support

IT Support Administrator is available during working hours to assist students with any technical issue.
A helpdesk service also operates through the IT service request application, which provides an
integrated incident management system and ensures that any issue, such as email activation,
password reset, hardware problems etc., is appropriately identified and resolved in the shortest
possible time.

JU help desk operates from 9am to 6pm. Please log in your inquiry/complaint through JU help desk portal
at: ithelp@ju.ac.ae.

8.3 Student Facilities

The Jumeira University Campus is located in Al Quoz Four with a milestone development - “Aisha Mosque”
that is located at the intersection of Al Khail Road and Latifa Bint Hamdan street. This esteemed Mosque
is located within the Jumeira University Campus.

JU Campus operates on a gender- separate basis. The campus is divided into two separate campuses, each
dedicated to a gender group. Each campus has its own classrooms, library, cafeteria, and all the other
facilities in addition to the admissions and the offices of administration.

Campus facilities and information on both male and female campuses is outlined below:

8.3.1 Campus Access and Security

8.3.1A Operating Hours

Monday to Friday : 8:00 AM to 6:00 PM.

8.3.1B Main Entrance and Parking

Students access campus from the campus Main Gate and park in their designated parking area.
Students are kindly asked to park in their designated parking areas allocated for male and female
students separately.

8.3.1C Access

Students are kindly requested to stay in their designated gender side of the campus. If, for any reason,
female students need to visit the accounts desks located on the male side of the campus, they are kindly
requested to contact them via email or contact JU female student services desk at the female section.

8.3.1D Notice Board
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There are notice boards placed at the male and female entrances. These boards serve as a channel of
communication between the University and students. Students are requested to check the boards for
announcements, changes in scheduling and other important information.

8.3.1E Visitors Policy

Jumeira University welcomes visitors to the campus. It is important that visitors register at the reception
desks. Visitors must be accompanied by their hosts throughout their visit to the campus. If students are
accompanied by friends who want to attend a class, they should seek the permission of the Academic
Dean or Program Director prior to the class visit.

8.3.1F Lost and Found Items

In case students have forgotten or lost belongings on campus, they are requested to go to the Security
Offices at the male or female wing, or send an email to campuscare@ju.ac.ae.

8.3.2 Eating and Drinking

8.3.2A Dining

The University has 2 Cafeterias, one at each of the male and female campuses. Currently, both cafeterias
serve refreshments, snacks and hot food during breakfast, lunch times and afternoon breaks.

8.3.3 Sport Hall

The University has a state-of-the-art indoor Sports Hall. The hall is equipped for the following sports:
Football, Basketball, Volleyball, Handball, and Tennis. Students (and interested off-campus individuals,
institutions) can contact Student Affairs Office to register for sports teams and use or reserve facilities and
equipment. Students are expected to wear sports clothes only within the sports facilities and respect the
dress code.

8.3.4 Auditorium

The Auditorium is used for cultural and heritage and other national holiday celebrations, ceremonies and
other events. All students are granted certain rights and have certain shared responsibilities as members
of the university community.

8.3.5 Lockers

Lockers are available in classrooms for students to keep their books and other study-related materials.
Students are expected to keep the lockers clean and tidy. Students are requested to refrain from writing
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on lockers or damaging them with stickers or in any other way. There are a limited number of lockers
available and students can apply for a locker at the student's service desk.

8.4 Learning Resources Centre (LRC)

Jumeira University provides modern and advanced learning centers on both the Male and Female
Campuses. Each LRC provides educational services to the Jumeira University Community: LRC
orientations, training for new users, multi-media resources, reference services, database
searching, internet access, and photocopying and printing services.

Both Male and Female LRC directly support the teaching, learning, and research needs of students,
faculty and staff, and LTRC Team are highly responsive to the needs of the university learning
community. The JU LRC is committed to providing a well-balanced and up-to-date set of services.
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9. Contact Information

9.1 University Board Directory
# BoT Member Name Membership Type (English)
1 | Dr. Badr Sultan Chairman
2 | Dr. Mansoor Obaid Almansoori Member
3 | Mr. Abdulla Almheiri Member
4  Dr. Abdullah Busenad Member
5 | Dr. Saeed Abdulla Member
6 | Dr. Abdul Rahman Salman Al Hammadi Member
7 | Dr. Ahmad Alawar Member
8 | Mr. Osama Ahmad Secretary

9.2 University Administration Directory

Name Position

Professor. Dr. Mounir Dhibi
Dr. Hasan Wahbah

Dr. Ahmed AL Rahl

Mr. Khaled Eid

Mr. Ayman Azzam

Mr. Muneer Adayleh

Mr. Babar Khattak

Ms. Ammu Jose

O 00N OO WN P =

9.3 Faculty Directory

Academic Deanship | Designation

Dean of
Dr. Hasan Wahbah Academic
Affairs

Acting University President
Dean of Academic Affairs
Director — Excellence and Compliance
Director — Technology and Campus Services
Manager- Academic Register
Manager- Enrollment and Engagement
Manager— Finance Office
Team Leader — Human Resources

Research Interest

Qualification University Area
- Pattern
PhD of Philosophy in recognition
Digital Systems - Programing
Cranfield University Languages
Master of Science in - Robotics

Digital Systems
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Academic Deanship

Designation

Qualification

University

Research Interest

Area
gisaonmate PhD in Sunnah and Omdurman Islamic
i Ulum Alhadith Universit e
. . College of ¥ Osal g day il caYlaa
Dr. Salih Abdel Karim . ; <
Islamic and . : : o Juai¥l g la¥l
. Master in Tafsir and Sharjah University
Arabic hadith
Studies
Faculty - Doctorate in Dawah Islamic University of i .
College of (Islamic Call) Madinah Byl Badal
Dr. Mohammed lslamic and BISNITYN
Glelaall g 5,8l
Ghaleb Arabic Master in Dawah Islamic University of ) ii&)‘;
Studies Madinah
Doctorate in Figh and | Sharjah University
Visiting its origins
Faculty -
) College of iy
Dr. Mariam Sultan slamic and Masters in Figh and A goal 5 48ally (3laty Le JS
Arabic its origins Sharjah University
Studies
Bachelors in Public
Administration and ) o
Policy Emirates University
Gl Aday Ay el A
el > jJ{i Oes
Doctorate in Islamic University of Il (2 oall YY1
Literature and Madinah i
Faculty - . L
Coll Y f Rhetoric Aala 4V okl 2
o ege o it gl | 8
Dr. Sayeed Ahmad Islamic and o e e 1o
. Qe yee ?7!'\3"5 Qg
Arab.|c zalidl slac Y daals
Studies Master in Literature Islamic University of Gk Al )
and Rhetoric Madinah gy
Gl il S mmy a3
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. . Research Interest
Academic Deanship | Designation Qualification University Area
Doctorate in Hassan Il
Faculty - Literature in Figh Mohammedia Sl il Ll
College of i i 7.
Dr. Saad Ben I (lJ €8 g o University /48 ;3820 anadil)
Mohamed Asrzrt?'lzc an Master in Figh tealia /45l J gual
i .
Axy il
Studies Mohammed Al 24
Khamis University
PhD in Sharia Judiciary | The University of
Faculty - Jordan
College of Master in Legislation | The University of et i
Dr. Saleh Alshugirat | Islamic and Law Jordan A )ladl) Apeal) anal sall
Arabic sl ae
Studies
PhD in origins of
Jurisprudence Umdurman Islamic
PhD in Education in Umvers@y S o i s 20
Faculty - Syllabuses and Al Neelain University Lﬁm\ fLm\"J;\J 1
R (&)
College of teaching methods ; ‘hﬂ\éij X
Dr. Salihu Jibo Islamic and Master in Sharia L’};'ﬁ ol s 5
Arabic Ejaza in the ten International African o '
Studies readings University ALyl e
Ejaza in 40 Hadith by o
Imam Nawawi
Ejaza in seven
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Academic Deanship

Designation

Qualification

University

Research Interest

Area
[ LAl - Jia cualy)
PhD of Philosophy Malaya University M d'u :u"ﬂ
4 _paill 5 430 s
Faculty - ;
Ayl
o College of Mu’tah University s Jie ddplaay) clud Al
9 Dr. Yousef Almi’ani Islamic and . . LRy e
Arabic Master in _a}sﬂ\% P REPYIN
Studies Fundamentals of tJie el Al il )
. Religion / QLKA 5 alall i\f'ﬂﬁ‘ﬁ
Interpretation & its Apasl
Sciences
CAGIS ¢ Al o sle
Visiting PhD in Usul Al Figh Islamic University of ple ¢ dpe LAl AUl
Faculty — Madinah g 9 Al g A Al
. . | College of i oy 35 ¢ J sl
10 | Dr. Tarhib Al Dosari & Master Usul Al Figh G \ o ‘;:.‘
Islamic and g 308l (e Jsad
Arabic Islamic University of e J sVl G
Studies Madinah g5l AT ¢ JsaY)
Glasl g e g 5al e
(‘S‘; ¢ elalel) DA
G Al
Visiting
Faculty -
11 Mr. Abdul Munyem College of Master in e Univereity of qaﬂ\}.‘}_‘j: ejl;
Mohamed IsIamF and Jurisprundence of S Y Ol A e
Arab.|c Sunna & sources
Studies
2023-24 I University Catalog I Page 125




JUMEIRA UNIVERSITY * lpo ndool A
o
. . . . e . . Research Interest
# Academic Deanship | Designation Qualification University Area
University Utara
PhD in Technology Ml;ll\;e silay
Management/ y
Acting nnovations Institute of
Dr. Muhammad Associate Master of Information Management Knowledge
12 .‘b Dean - Technology “nee Management &
ad! College of fc:&mces. ) Smart Cities
Business QRA University
Master of Computer
Science
Doctor of Philosophy | University of
. i i i 1. Innovation
Acting in Business Studies Newcastle V
A at 2. Public
13 Dr. Arif Att DSSOCIG ¢ Mumbai University Engagement
rAr ar ean- 3. Critical Discourse
College of Master of Arts in Analysis
Business

International Business
Management

Machine Learning
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# Academic Deanship | Designation Qualification University Resear;?el:terest
1. Economics
2. Financial
Management
3. Corporate
Finance
4. Financial
Analysis
5. Financial
Planning and
Budgeting
PhD in Economics Damascus University | 6. Risk
. Management
Director — . .
14 Dr. Muhamad Jumaa | Research o ) /- Fmanua!
Affairs Masters in Financial Accounting
And Monetary 8. Advanced
Economics Damascus University Accounting
9. Auditing
10. Managerial
Accounting
11. Business Policy
and Strategy
12. Project
Management
Perceptual Issues in
Finance and
Accounting
1. Stakeholder
Engagement.
PhD in Philosophy University Of Kerala 2. Org.amz.a.nonal
Sustainability
Faculty - Management.
15 | Dr. Afseer Majeed College of 3. Ethical
Business Leadership.

Master's in Business
Administration

Indira Gandhi
National Open
University

4. Corporate
Governance and
Change
Management.

5 _Hiiman Canital
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Research Interest

# Academic Deanship | Designation Qualification University Area
Military Signal Corps
PhD in Technical Academy - SPb
Science
Faculty - .
16 Dr. Saed Alnazer College of IT Security
Business Al-Asad Academy for
Master of Computer Military Engineering
Engineering and Aleppo
University
1. Air Quality
PhD in Biological Mississippi State Monitoring
Associate Science University (Local and
Dean - National)
17 Dr. Amer Almadidy College of 2. Testing for water
Health quality in UAE
Sciences Master of Science in Worcester Bio adaptation of
Chemistry Polytechnic Institute environmental
microorganisms
PhD in Public Health 1. Public Health
Sciences Majoring in Nutrition.
Research Nutrition Abu Dhabi University
Dr. Samar Abd El Faculty - ;
18 Mohsen Ismael College of 2. 'Publlc Health
Science
Health
Sciences Master in Public Zayed University

Health Sciences
Majoring in Nutrition

3. Environmental
Science.
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Research Interest

# Academic Deanship | Designation Qualification University Area
PhD in Childhood
i;ujl_esl_fh;_d Ain Shams University
Adjunct N edicatstu IE;'Id 1. Healthcare
Faculty - hepla;tmznt ( "‘ Management
19 Dr. Reem Zakaria College of ealth and nutrition) 2. Medicine
Health
velences Masterin Childhood Ain Shams Universit
Studies (Child health ¥
and nutrition)
1. Teaching
Methods
Doctor of Education Walden University 2. Teaching English
. as a Second or
Director - i i i Foreign Language
Dr. Ayman Learning and Nile Valley University g ‘ guag
20 Alhal . Develooment 3. Formative
alawany Aevg omp € Master in Applied Assessment
cademy Linguistics (English Zone of Proximal
Language Teaching) Development
Applications in
Classroom Practices
PhD in Arabic
Language — Linguistics
— (Dictionaries + Assiut University
Heritage o i
Faculty - Investigation) (3883 g Ay =l Aall) Llcad
- Learning and ey el &l gl
21 Dr. Atef Ismail Dearnlmg an ‘ S j‘;’)ﬁ_‘; A
evelopment | paster in Arabic e e
Academy Language — Linguistics
— (Phonology) Ain Shams University
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Academic Deanship

Designation

Qualification

University

Research Interest

Area
Faculty -
i Bachelor in Arabic . . .
22 | Abdalla Elsaadi Learning and Cairo University - Arabic Language
Development | Language and
Literature and Islamic Faculty of Dar
Academy . Aluluom
Studies
Master’s in Education
Adjunct (International
Faculty - Education - pending
23 David John Learning and 2023) English Literature
Development Murdoch University
Academy Masters in TEFL and
TESOL
Masters in University of
Faculty - IrllztleBrn;.'uo.nal.Busmess Wollongong
.. . Learning and ( -Distinction) Institutional
24 Mirian Eduviere ;
Development Education
Academy
Bachelor of Science University of Ibadan
2023-24 I University Catalog I Page 130




JUMEIRA UNIVERSITY * lpo_ _ndool _ 2
o0

# Academic Deanship | Designation Qualification University Resear:?el:terest
Adjunct
Faculty-

Mr. Ramy Rashad ) o

25 Abdel-Raheemn Learning and Bachelor of Arts, South Valley English Literature

Development English Literature University

Academy
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10. Course Descriptions

10.1

Courses are listed.

Course descriptions are provided in
the instructional language of the
course.

General Education - Arabic Courses
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General Education - English Courses

GE 103 English Language
Communication (1):

This is an integrated skills course that
aims at providing a mixture of English
language and academic preparation
for students who have satisfied the
respective minimum requirement in
English of the target program of
study. Students taking this course
must have an upper-intermediate
level of English (B2+/5.0 and above
on the IELTS). Focus is maintained
throughout the course on developing
both English language competencies
(speaking, reading, writing, and
listening) and academic study skills
(e.g. note taking, summarizing,
listening for gist, scanning, taking
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part in seminar discussions, and
giving presentations).

GE 104 English Language
Communication (2):

This is an integrated skills course that
aims at providing a mixture of English
language and academic preparation
for students who have satisfied the
respective minimum requirement in
English of the target program of
study. Students taking this course
must have an upper-intermediate
level of English (B2+/5.0 and above
on the IELTS). Focus is maintained
throughout the course on developing
both English language competencies
(speaking, reading, writing, and
listening) and academic study skills
(e.e. note taking, summarizing,
listening for gist, scanning, taking
part in seminar discussions, and
giving presentations).

GE 105 Introduction to Information
Technology:

This course is designed to provide
students with the skills they need to
utilize software applications as tools
for research and learning, manage
information, communicate
appropriately in business documents
and solve quantitative problems.
Students will also learn and be able to
apply fundamental ethical principles
to the use and communication of
information and related security
issues.

GE 112 4ty &ally Juaiy) & jlga
(1):

This is an integrated skills course
aimed at providing a mixture of
English language and academic
preparation. Students taking this
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course should be at a basic or lower
intermediate level of English (CEFR
level A2 or B1 /<4.0 on the IELTS or
equivalent). While the focus of the
course will be on developing
students’ reading and writing skills,
they will also have opportunities to
practice listening and speaking, along
with academic study skills such as
note-taking, summarizing, reading
for gist, scanning, taking part in
seminar discussions, and giving
presentations.

GE 113 4 jlad¥) &allly Juaty) < jlga
(2):

This is an integrated skills course
aimed at providing a mixture of
English language and academic
preparation. Students taking this
course must have an intermediate
level of English (CEFR level B1 /<4.0
on the IELTS or equivalent). While the
focus of the course will be on
developing students’ listening and
speaking skills, they will also have
opportunities to practice reading and
writing skills, along with academic
study skills such as note-taking,
summarizing, listening for gist,
scanning, taking part in seminar
discussions, and giving presentations.

GE 114 Principles of Research Skills:
This course is designed to acquaint
students with  basic research
concepts, skills and research ethics.
At the end of this course, students
should be able to apply the taught
methods and techniques to a variety
of situations. Topics covered in this
course include raising research
guestions, search databases, the
different faces of plagiarism,
managing references, and presenting
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research findings. Students’ learning
will be facilitated by the use of
examples and computer applications
across various disciplines.

GE 123 Personal Management:

This course is designed to help
students develop personal
management skills that will support
their professional development. The
course aims to enhance various life
and professional skills: acquiring
behaviors, personal and social skills,
decision-making, taking
responsibility, personally and
socially,  positive  management,
personal development, and
innovation. Personal development
helps  students identify  the
importance of planning and time
scheduling, how to Develop Works
Plans (Daily, Weekly, Monthly,
Quarterly, Annually). Also, this course
will help them in setting goals,
Identifying and Prioritizing goals,
Resources, Information Management
and Documents Managements and
Records.

Furthermore, personal management
will help students Collaborate with
others and build trust, Positive
mindset and learning the power of
driving positive change as a vehicle
for self-improvements, how to
communicate in a positive manner
and build healthy relationships with
the team and relevant Stakeholders.

This course will also tackle some very
crucial aspects of personal success
where students will learn how to
become successful, how to Manage
Conflicts and deal with challenges,
students will also learn more about
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how to asses and explore Self
Strength, find out areas of
improvements, self-reflect and self-
evaluate, the attributes that foster
success for individuals, and the tools
to achieve personal success.

Finally, this course is aiming to
enhance personal communication
and self-confidence, where students
will work individually as well as in
groups developing their skills and
recognizing the importance of team
collaboration as well as the ways to
successfully lead people.

GE 125 Fundamentals

of Entrepreneurship and

Innovation:

This course is designed to help
Business Students understand the
importance of innovation and
entrepreneurship in today’s global
economy and cultivate an
entrepreneurial mindset among
students in the School of Business. It
will cover different forms of
entrepreneurship such as small
businesses, growth ventures,
corporate entrepreneurship and
social entrepreneurship. The course
will focus on the types of innovation,
turning innovation into an ongoing
new venture and on the
entrepreneurial process. Innovation
and entrepreneurship theories and
concepts will be discussed with real
life examples and cases.

GE 130 Introduction to Psychology:

This introductory course will expose
students to various interesting filed
within psychology. Topics covered
will be focused on personality
developments, learning,
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achievements, and language barriers
in  education, human behaviors
during the lifespan from birth to
death (attitudes, aggression,
authority, stereotyping, prejudice,
cognitive biases, and learning styles).
As a general education course,
students will study basic human
interaction and the way it affects
behavior, and will examine their core
values in relationship to their
interactions with others in their
families, school, communities, and
work environments. The decision-
making process for preferences,
perceptions, and beliefs also will be
studied. As a “communication across
the curriculum” course, students will
have multiple opportunities to
increase language skills through class
presentations and small group
discussions. Students are expected to
develop their critical thinking
throughout the course, while building
their reading, writing and discussions
skills. The final project is required for
the student professional portfolio,
and is structured to develop the
student’s ability to prepare and
deliver an effective written and oral
presentation, critically analyze and
evaluate other presentations,
manage speech anxiety, and practice
active listening.

GE 131 Critical Thinking:

This course is designed to introduce
students to the concept of argument.
It will introduce the key concepts
involved in critical thinking and
provide students with skills they need
to be able to identify and analyze the
structure of arguments in academic
and other texts and conversation.
Students are expected to be able to
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formulate their own arguments and
evaluate others’ arguments
identifying why an argument is good
or bad and explain why. Key concepts
of academic discipline, including
truth and falsity, rational and
irrational beliefs, theory, method,
proof, evidence and symbolic logic
will be introduced.

GE 135 The Art of Dealing with
People:

In this course, the student will learn
the art of dealing with others,
recoghize the value of human
diversity, the types of people’s
personalities, and how to effectively
communicate with people. The
student will learn how to effectively
build, develop, and sustain
relationships with different people.

The student will learn how to be
more persuasive and influential in
dealing with people at home, work,
and society at large. The student will
learn how to build and maintain high-
quality relationships and the ability to
influence others.

GE 142 UAE Society:

This course provides the student with
fundamental knowledge about U.A.E.
and the characteristics of its society,
with special emphasis on national
identity and strengthening the Union.
These objectives will be realized
through the study of historical, social,
economic and political impact on the
social structure of the U.A.E. Society.

GE 145 Islamic Civilization:

In this course, the student studies the
definition of civilization, its most
prominent characteristics, and its
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most  important sources, the
emergence of Islamic civilization, its
relationship with other civilizations,
its impact on them, the reasons for
the progress and delay of
civilizations, models of Islamic
civilization, and various aspects of
civilization: scientific, regular, urban
and industrial.

The course aims to enlighten the
student about the reasons for the
growth and prosperity of civilizations,
the factors of their decline and
deterioration, familiarize the student
with the characteristics of his glorious
civilization and the secret of its
immortality, and to inform the
student about the aspects of the
originality of Islamic civilization in
various aspects, highlighting the role
of Islamic civilization in serving
humanity, and introducing the
student to the impact of Islamic
civilization over European civilization
and human civilizations.

GE 147 Islamic Thought:

This course aims to educate students
about the definition and various
aspects of culture. This course
provides the students with the
necessary knowledge and skills of
Islamic thought and culture and their
relevance in the present-day society.
The course covers the salient features
of Islamic culture, its relationship
with other cultures and its impact on
them, and the challenges it is facing
in the contemporary world. It
provides the explanation of
foundations of Islam — faith and acts
of worship, sources of Islamic
legislation, general characteristics of
Islam, the concept of human being;
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women status in Islam and
contemporary  issues such as
globalization and environmental
issues.

GE 148 UAE Economy and Labor
Market:

This course is designed to acquaint
students with the basic concepts of
the UAE economy and labor market,
how the global economic integration
is a key strategic goal for the UAE and
its sustainable economic
development. This course will
provide students with an in depth
understanding of how international
business issues affect the UAE and
how the UAE is positioning itself in
the global economy. Further, it will
enable students to have a clear
understanding of the UAE
Government Structure and
Directions, UAE Regional and
International Roles, UAE Economic
Development Policies (Social and
Economics Infrastructures), Oil and
Gas Sectors, International Trades,
The Financial Sectors, Business,
Investments and labor Markets.

GE 170 Natural Resources and
Environment:

After introducing the basic concepts
of natural resources, the course will
provide students with a broad and
integrated overview of the types and
categories of permanent, renewable
and non-renewable natural
resources. The topics discussed in
class will include permanent natural
resources (such as air and water),
renewable natural resources (such as
wind, sunlight, plants, forests and
animals) and non-renewable
resources (such as petroleum, natural
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gas and minerals). Furthermore, the
biological and chemical principles of
marine and wildlife that relate to
current environmental issues, and to
the conservation of plants, animals
and energy flow, will also be
discussed in details.

By the end of the semester, students
should be able to acquire the basic
knowledge of global environmental
changes, and understand their
impacts on human beings. Their
social, economic and health impacts
will be studied with a particular focus
on peoples’ life in UAE. Students will
be able to see a comprehensive
picture of environmental
sustainability and will appreciate the
need for pollution control and
resource management in various
environmental systems.

Field trips will be organized in order
to give the students a practical
understanding of the theories and
issues discussed in class linking to
contemporary project and initiatives
by the UAE government such as
Istedama and Solar Park.

GE 180 Principles of Healthy Living:

This course introduces the
fundamentals of healthy living that
supports  maintaining a healthy
lifestyle. It emphasizes both physical
and psychological wellbeing and how
interrelated they are. This course is
designed to assist students with
identifying weight and eating problems
and what contributes to the perception
of ideal body image. A significant aspect
of this course discusses the negative
aspects of smoking and violence. The
overarching aim of this course is to
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10.3

10.3.1

raise student awareness of the concept
of quality of life and equip them with
practical techniques to apply.

College of Business Administration

Business Courses

BU 102 Principles of Management

The course offers a comprehensive
exploration of the core concepts and
practices that underpin effective
management within organizations.
This course provides students with a
foundational  understanding  of
management principles. Students will
delve into key managerial functions
such as planning, organizing, leading
and controlling, while also gaining
insights into  entrepreneurship,
human  resource  management,
diversity management, and
motivation. The course underscores
the importance of effective
teamwork, communication, and
managerial control in achieving
organizational success. Additionally,
it delves into the vital areas of
innovation and change management,
preparing students to navigate the

dynamic landscape of modern
business. By course completion,
students will have acquired the

knowledge and skills necessary to
embark on successful management
careers and contribute to
organizational growth and
sustainability.

MR 103 Principles of Marketing

This course is designed to introduce
students to the foundational
concepts and principles of marketing
and their application in real-world
scenarios. It provides an overview of
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how marketing functions alongside
other key business areas. The
curriculum introduces basic
marketing concepts, including the
marketing mix, and lays the
groundwork for understanding both
marketing theory and practice. The
course examines consumer
behaviour patterns, both from
individual and organizational
perspectives, and delves into market
research, as well as the strategies of
market segmentation, targeting, and
positioning. Key aspects such as
product development, branding,
distribution channels, pricing
strategies, marketing
communications, and service
marketing will be explored. Through
the use of case studies, students will
have the opportunity to apply their
learning to practical situations,
enhancing their analytical and
problem-solving skills in marketing
contexts.

AC 104 Principles of Accounting

This course is designed to provide
students with a solid background in
basic accounting procedures used in
business organizations. The course
material will include basic financial
accounting concepts, double-entry
bookkeeping, general journal and
ledger, adjusting and closing entries,
trial  balance, accounting for
merchandising operations, financial
statement preparation, and related
topics. Each new concept introduced
is supported by examples and
problem-solving classwork activities.
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IT 108 Management Information
Systems (MIS)

This course is designed to provide
fundamental understanding of how
information technology supports and
improves organizational
management and decision-making.
With the wuse of information
technology, learners will be able to
make better judgments, perform
better organizationally, and adjust to
the fast-paced, cutthroat business
world. Success in the contemporary
business environment requires a
solid understanding of management,
entrepreneurship, and information
technology.

MA 110 Probability and Statistics
This course is designed to acquaint
students with basic statistical
concepts, analytical techniques,
applications and methods of analysis.
At the end of this course, students
should be able to apply the taught
methods and techniques to a variety
of situations. Topics covered in this
course include methods of sampling,
classifying, analyzing, and presenting
numerical data; frequency
distributions, averages, dispersion,
times series analysis, correlation,
causation, and forecasting for
practical purposes. Students learning
will be facilitated by the use of
numerical questions, real examples,
and applications across various
disciplines.

EC 201 Macroeconomics

The course provides an introduction
to Macroeconomics theory. The
course covers the topics of circular
flow, key macro indicators such as
gross domestic product,

2023-24

I University Catalog

I Page 140



JUMEIRA UNIVERSITY

unemployment, inflation, interest
rates, exchange rates, money supply,
balance of payment and price indices.
Students will study the historical
evolution of macroeconomic theory
by examining, comparing and
contrasting the various schools of
thought. In addition, students will
discuss the impact of government
interventions by formulating and
implementing effective fiscal and
monetary policies in pursuit of
economic growth, while attempting
to control inflation and
unemployment.

BU 202 Introduction to Leadership

This leadership course offers a
comprehensive introduction into the
essence of leadership across various
dimensions. Beginning with a
foundational exploration of what it
means to be a leader, the course
progresses through the study of
leadership traits, behaviors, and
relationships, contingency
approaches, and the personal
qualities essential in leadership. It
emphasizes the role of leaders in
building relationships, focusing on
skills like motivation, communication,
and team leadership, while also
addressing diversity and influence.
Additionally, the course explores the
leader's role as a social architect in
shaping organizational culture and
leading change. Through this course,
students will gain a deep
understanding of the multifaceted
nature of leadership and develop
skills  essential  for  effective
leadership in diverse settings.
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BU 203 Production & Operation
Management

All organizations operate in an
environment of increasing
operational and technological
complexity that pervades every
aspect of the business. To succeed
managers must have a sound
understanding of the many factors
that influence the effectiveness of
production and operation systems.
Operations are at the heart of all
service and manufacturing
enterprises. Hence, the operational
activities and processes need to be
carried out effectively and efficiently.
Operational decisions made by
managers can have a majorimpacton
an organization’s competitive
performance, profitability, and even
on its survival. The focus of this
course is on the nature of operations
and how managers address the major
operations-related problems and
opportunities that arise across the
range of activities in today's
organizations.

BU 204 Organizational Behaviour

In this course, students will explore
fundamental principles and practical
applications of contemporary
theories and methods aimed at
comprehending  human  actions
within organizational settings. The
course delves into essential insights
regarding the dynamics, factors, and
consequences of both individual and
group behaviours within the context
of  organizations. Key  topics
encompass  factors  influencing
motivation, the processes of
individual and group decision-
making, organizational
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communication, the dynamics of
teams, leadership, the role of power
and politics in  organizational
dynamics, and techniques for conflict
resolution.

BU 205 Business Ethics

This course is designed to address the
moral implications of business
operations in an effective way. It
seeks to make clear how moral
standards and ethical principles
inform business decisions. The course
also poses the topic of whether
adding ethical principles improves
the success and performance of
businesses. This course's main goal is
to examine the function and
importance of ethics in the corporate
world.The course will explore the
moral obligations and principles that
exist in the relationship between an
employer and employee. Finally, it
will look into whether competition,
marketing, sales, and advertising are
restricted in any way by ethical
issues. Participants will acquire a
practical grasp of how ethics fits into
corporate conduct and decision-
making through this course.

EC 210 Microeconomics

The course provides an introduction
to Microeconomics; discussing the
basic concepts about the market and
the firm. The course covers the topics
of marginal utility, production levels,
efficiency, price determination and
profit maximization. Students will
study the forces of demand and
supply, and the different forms of
competition. In addition, students
will  discuss the impact of
governmentinterventions on the

Ipo___ad2o0l_Aa

market and the firm, and market

failures.

FN 301 Financal Management

This course provides students with a
comprehensive understanding of the
key functions of financial
management within an organization.
It emphasizes the  practical
application of financial tools and
techniques to facilitate informed
decision-making. Students will learn
how to analyze financial statements
to assess the financial health and
performance of a company. They will
also gain proficiency in financial
planning, which involves forecasting
and allocating resources to achieve
organizational goals. Additionally,
the course covers working capital
management, which involves
managing a company's short-term
assets and liabilities. The course
further explores long-term
investment  decisions, enabling
students to apply valuation
principles to assess the worth of
investment opportunities. By
mastering these principles, students
will be equipped to make sound
investment decisions that align with
the organization's strategic
objectives.

BU 303 Business Law

This course examines the legal
environment in which businesses
operate and studies the interaction
between business and the legal
system. The course covers areas of
the law that are integral to operating
a business enterprise. Topics include
nature and sources of law, contracts,
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torts, agency, ethical and criminal
implications of business actions,
property laws, and the legal aspects
of different business entities.
Students will use case studies
throughout, and will apply team-
working skills to role-play
negotiation scenarios and write
contracts. A significant emphasis is
placed on practical learning through
case studies relevant to the UAE
business environment.

BU 304 International Business
Environment

This course offers a comprehensive
exploration of the international
business landscape, focusing on the
complexities of globalization and
international trade. It delves into the
roles and impacts of various
international organizations on global
market regulation, providing
students with a comparative
understanding of these entities. The
course is designed to equip students
with a robust theoretical framework,
supplemented by practical, real-
world examples. A key component of
the course is understanding the
critical role of research and
development in  securing a
competitive edge for multinationals
in the global marketplace

BU 305
Communication
The course offers a scholarly
examination of the intricacies of
communication within the
corporate context. Delving into the
evolving business environment, it

Corporate
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explores strategic communication
planning, corporate brand and
reputation management, corporate
responsibility, media and internal
relations, investor and government
engagement, and crisis
communication. Students will gain
academic insights into crafting
messages, managing stakeholder
relationships, and  responding
strategically to unforeseen
challenges, equipping them to
become adept strategic
communicators capable of
navigating the complexities of
contemporary corporate discourse
and enhancing  organizational
success.

BU 240 Effective Business Writing

In this course, students will learn
when and how to write clear
persuasive documents while acting
as effective members of a team.
Student's readings and class
materials provide concrete
instructions and templates that
suggest how to create various
business documents. Within a class
structure organized around small
student workgroups, students will
learn how to become effective
writers and editors through a
process of peer revision. The choice
of class materials and resources
involve students in activities that
encourage critical analysis while
building their knowledge of English
grammar and effective usage.
Students complete a weekly number
of readings and class assignments
designed to expose them to many
different types of documents and
rhetorical strategies. By the end of
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the course, students will know how
to design and present effective
communication documents.

IT 300 Introduction to Artificial
Intelligence

The aim of this course is to enable
students to have a real-world view
of Al technology. It covers Al in the
context of the areas that Al may be
useful, the evaluation of the
technology and starting an Al
project. It covers the foundations of
Al and the subsets and branches of
Al like Machine Learning, Neural
Networks, NLP and Robotics.
Students will use case studies
throughout this course to enable
them to apply their knowledge to
real-life scenarios and develop
problem-solving skills.

MR 303 Contemporary Practices in
Marketing

The course provides a
comprehensive understanding of
the modern marketing landscape,
focusing on the transformative
impact of digital technology.
Students will learn about the
challenges faced by marketing
organizations in the digital age and
explore strategies to gain real-time
insights into consumer behavior.
They learn how to architect data-
driven buyer personas, personalize
customer journeys, and activate
brand purpose effectively. The
course also covers building a robust
content marketing supply chain,
emphasizing  the  design of
captivating customer experiences
and the power of storytelling.
Students discover ways to disrupt
traditional content distribution
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methods and explore emerging
channels to connect with their
target audience. Additionally, the
course highlights the significance of
personal branding and engagement
through social employees,
influencers, and Generation Z. By
the end of this course, students will
possess the knowledge and skills
needed to navigate and succeed in
today's dynamic marketing
environment

BU 306 Consumer Behaviour

This course provides a
comprehensive introduction to the
concepts, techniques and models of
consumer behaviour including the
decision-making processes and the
influence of environmental forces.
Psychological and social factors
influencing buying decisions are
discussed as well as the managerial
implications for planning, executing,
and evaluating marketing strategies.
For each topic covered a
corresponding case study s
discussed, enabling students to
apply the taught concepts in a
practical context.

BU 307 Supply Chain Management

This Supply Chain Management
course provides an in-depth
exploration of modern supply chain
practices, covering key topics like
21st  Century Supply Chains,
Information Technology, Logistics,
Customer Accommodation,
Integrated Operations Planning,
Procurement, Manufacturing,
Inventory, Transportation,
Warehousing, Global Supply Chains,

2023-24

I University Catalog

I Page 144



JUMEIRA UNIVERSITY

Network  Design, Relationship
Management, and Performance
Measurement. Incorporating
Problem-Based Learning sessions
and case studies, the course offers a
practical understanding of managing
efficient, responsive, and innovative
supply chains in a global context.

BU 308 Sales and Business
Development

The Sales and Business
Development course focuses on the
pivotal role of sales in driving the
success of organizations. Students
will explore the responsibilities of
sales managers in developing sales
personnel, generating new business,
and contributing to overall company
prosperity. The course emphasizes
the global perspective of sales
management, covering topics such
as marketing and sales strategies for
globalization, regional and country-
specific profiles, export trade
compliance, logistics, and supply
chain operations. Through
theoretical concepts, practical case
studies, and interactive exercises,
students will acquire essential sales
and negotiation skills, enabling them
to effectively drive sales growth,
build successful sales teams, and
navigate the complexities of the
global marketplace.

BU 401 Investment Analysis and
Portfolio Management

This course provides an overview of
investment analysis and portfolio
management. Students will learn
the key concepts and techniques for
making investment decisions in
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different asset classes, including
stocks, bonds, and derivatives.
Topics covered include the
investment setting, asset allocation,
securities markets, efficient capital
markets, behavioral finance,
technical analysis, financial
statements and security analysis,
equity portfolio management
strategies, bond fundamentals and
valuation, bond analysis, and
portfolio management strategies.
The course also covers derivative
markets and securities, including
forward, futures, swap and option
contracts, and other embedded
derivatives. In addition, students will
learn about active portfolio
management, alternative assets,
and industry ethics. Students are
expected to demonstrate the ability
to apply the taught concepts
through the analysis of a variety of
case studies.

FN 402 International Finance

The international Finance s
designed for students pursuing a
Bachelor's in Business
Administration (BBA) degree. This
particular course concentrates on
the most recent theories of
international finance and how they
are put into practice in the real
world. In order to make informed
corporate decisions, it is essential to
have a comprehensive knowledge of
the global financial markets, with a
focus on foreign exchange markets
and world capital markets, which
will be covered in this course.
Furthermore, effective financial
management necessitates the use of
hedging  strategies and  risk
management.
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The course will cover various aspects
related to both international
financial markets and the financial
operations of a firm within the
international environment.  The
course will cover the following
topics: an overview of environment
of international finance, balance of
payments and exchange market,
international monetary system,
political risk, international cash
management.

AC 111 Managerial Accounting

This course focuses on the
responsibilities and functions of
management accountants in
relation to accounting and financial
data for  effective  business
management. It covers the
preparation, analysis, and
interpretation of this data to
support decision-making and
strategic planning. Students will
learn how to utilize accounting
information to evaluate
performance, control costs, develop
budgets, and make informed
managerial decisions

HR 300 Human Resource
Management

The course on human resource
management offers a
comprehensive examination of how
human capital is managed in
businesses. Students thoroughly
grasp everything from labor
dynamics, acquisition, and
continuous resource development
to legal considerations and strategy
alignment. The program strongly
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emphasizes pay structures,
employee assessments, and new
developments in HRM, all of which
promote flexibility. The global
viewpoint takes into account a
variety of settings. Students develop
critical thinking skills through case
studies, putting them in a position to
make a major contribution to the
development of organisations

MR 302 Digital Marketing

This innovative course delves into
the  complexities of  digital
marketing, thereby surpassing
traditional marketing paradigms.
Students will acquire data analytics
and digital advertising expertise,
including creating engaging content
and effectively employing social
media platforms. Effectively
navigates the dynamic landscape of
customer behaviour in the digital
era by mastering strategies that
maximise brand visibility and
influence. Practical applications are
prioritised, = guaranteeing  that
students acquire discernible
proficiencies in search engine
optimisation, content generation,
and campaign analysis.

BU 315 Fundamentals of Enterprise
Resource Planning

This course is designed to examine
the evolution of enterprise systems
frominternally focused client/server
systems to externally focused e-
business. This class studies the types
of issues that managers will need to
consider in implementing cross-
functional integrated enterprise
systems. The course covers the
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general nature of enterprise
computing, re-engineering
principles and the technical
foundations of enterprise
information architectures. Students
will also learn about the different
vendors of enterprise information
systems and their products. Topics
include the tools and methodology,
modules, processes, and industry
initiatives.

BU 316 Customer Relationship
Management

This precisely designed course seeks
to acquaint students with the broad
scope, goals, and essential customer
relationship management (CRM)
components. This course's
participants will thoroughly
investigate the complex systems and
ideas that support efficient
customer relationship management.
The curriculum includes a wide
range of topics, including The
Loyalty = Concept, Business-to-
Business dynamics, Business-to-
Customer interactions, logistics and
supply chain complexities,
relationship management analysis
phases, strategic focal points, the
subtleties of retention and
acquisition strategies, and the craft
of effective campaign management.

BU 403 Business Research
Methodology

This Business Methods course offers
an in-depth exploration of research
methodologies in the business
realm, covering the entire research
process. Students will engage with
the foundations of business
research, including strategy
formulation, research design, and
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guestion development. The course
also addresses the ethical
considerations in business research
and effective communication of
research findings. Further, it delves
into quantitative methods, from
data collection to inferential
statistics, and qualitative
approaches including ethnography
and focus groups. A special segment
on mixed methods research
illustrates the integration of
guantitative and gualitative
techniques

IT 404 Business Intelligence and
Data Analytics

This course offers a thorough
examination of data science,
analytics, and business intelligence,
giving students a well-rounded
grasp of these rapidly evolving
topics. It goes over the basic ideas
and methods needed to apply
analytics to a range of business
problems. Important topics covered
in the program include data
warehousing, business intelligence,
statistical analysis, data sources,
exploratory and  confirmatory
analytics, data visualization, and
real-world applications in
operations, finance, accounting, and
marketing.

BU 405 Project Management

This course is an introduction to the
project management concepts and
applications. It covers topics
necessary for laying a good
foundation of Project Management
purpose, function and importance in
the contemporary business
environment. The course examines
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concepts, practices, purpose and
functional aspects, management
and controlling in Project
Management. It covers Planning,
Managing Risk, Estimating and
Feasibility Analysis, Work
Breakdown Structures, Introduction
to Project Start —up, role of Project
Manager, and Project Management
Office (PMO).

BU 406 Business Stategy:

This course aims to acquaint
students with the foundations of
corporate strategy, including the
essentials of how strategies are
created and implemented. The
students will examine and contrast
the many layers of strategy, such as
corporate, business, and market
strategies. The course will explore
key models and tools for strategic
analysis that are used to examine
the market, the company, and the
business environment as a whole.
The course aims to give students a
strong  theoretical basis and
pertinent case studies to support
their development of analytical and
decision-making abilities in the field
of strategic management. By the
completion of the course, students
should be able to make well-
informed judgments, select from a
range of possibilities, and create
strategic action plans that will allow
them to implement strategies in an
efficient manner to gain a lasting
competitive advantage.

BU 490 BA Project

This course is a guided research
project designed to provide
students with the ability to produce
an extended original research
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project. The research activity will
include clear defined hypothesis and
research objectives followed by a
critical review of the relevant
literature, and a discussion of
relevant theories and
methodologies. Student will collect
original data using appropriate
research methods.

Primary data and secondary data
sets will be collected, examined and
analyzed. Students should be able to
present a well-structured discussion
based on the findings of the data
analysis. Students should be able to
demonstrate the ability to draw
concise and precise conclusions
reflecting on the research objectives
and linking to the underpinning
theory.

The project provides students with
an opportunity to develop their
analytical and problem solving skills
in an autonomous manner in order
to enhance their employability. The
project will provide students with a
substantial  degree  of  self-
confidence and personal
satisfaction, based on the
experience  of studying and
researching an area independently.
The course is designed to enhance a
student-centered approach to deep
learning and instill the life-long
learning  skill of self-directed
research.

The time allocated for this course is
about 270 hours of self-directed
learning. Students will study under
the supervision of a member of
academic staff. Students will be
introduced to research projects and
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will study the basics of research
methods in  small groups by
attending seminars led by the
instructor. The student-centered
learning takes the form of directed
reading and self-directed research
to produce a final report on the
research project. Students will be
clearly advised about the format and
structure of the report.

BU 499 BA Internship

The internship is a mandatory part
of the BA program that is designed
to provide students with a guided,
professional experience through a
work placement that combines
academic and professional
components as a managed
transition towards professional
careers. Students will undertake a
placement within a business,
government, or non-profit
organization in the UAE. The
internship is an opportunity for
students to apply what they have
learned to the complex and multi-
faceted functioning  of an
organization in the ‘real world’.

The internship experience helps
students to build their confidence,
promote their personal and
professional development, and
better understand their career goals
and decisions. The internship will
help students to be more
competitive in the job market
following graduation.

BU 317 Quantitative Analysis for
Better Decision-Making

This course introduces the concepts
and practice of data Analytics. It
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offers a comprehensive
understanding of data analytics.
Analytics is all about turning data
into insights to help companies
make smarter decisions. In this
subject, students will learn how to
work with data, use data analysis
software, and make sense of
business information, while using
numbers and charts to tell stories
about a company's performance.

BU 318 Principles of Retail
Management

This course enables students to
examine the main principles and
scope of retailing functions,
including the business context of
retailing, competition, pricing, types
of retail formats and operations,
managing retail stores and their day-
to-day operations. Key topics
include retail channels, marketing
retail strategy, retail location, retail
information system, supply chain
and client relations management.
Merchandise management s
explored including planning process,
merchandise buying and retail
pricing.

BU 319 Entrepreneurship for Small
Retail Business

The course focuses on developing
learners  managerial  skills to
administer a small business. This will
include the business planning,
financial management and
resources deployed to run a
successful small business. A focus on
UAE retail sector landscape is
explored to obtain a stronger
understanding of the course key
concepts.
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Students are expected to examine
the challenges involved in starting
and operating a successful small
business, selecting the location,
determining how to borrow money.
In addition, budgeting and credit
issues are discussed.

FN 320 Introduction to Islamic
Banking and Finance

The course aims to introduce the
students to the concept of Islamic
banking and finance. Students are
expected to identify and explain the
basis of Islamic banking and finance;
the development of the Islamic
finance and banking industry.
Students should be able to compare
and contrast Islamic banking and
conventional banking and realize
that the former is based on Islamic-
ethical principles. The course
provides an overview of the
different modes of Islamic banking
and finance systems such as
Murabaha, Musawama,
Mudharaba, Musharaka and ljara.
BU 320 Risk Management

The Course provides students with a
comprehensive understanding of
the evolving field of risk
management. As risk management
methods continue to advance, the
role of Risk Managers becomes
more specialized and critical. This
course explores the necessary
evolution of risk management and
introduces the concept of a "risk
outlook" to illuminate effective risk
management strategies. Students
will learn to expand the time horizon
in considering risks, think critically
about long-term  implications,
challenge conventional wisdom, and
navigate complex and
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unconventional crises. The course
covers various aspects of risk
management  across  different
sectors, including corporate risk
management, banking regulations,
credit risk, market risk, interest rate
risk, asset/liability management,
credit scoring, operational risk, and
more. Through the examination of
real-world case studies and
theoretical frameworks, students
will develop practical skills in risk
assessment, measurement, and
mitigation. By the end of the course,
students will be equipped to analyze
and manage risks effectively in a
dynamic and ever-changing business
environment.

BU 321 Risk Management

This course is designed to introduce
BBA students to the principles and
practices of quality management in
the context of business
organizations. Students will learn
about quality management
frameworks, tools, and techniques
that are used to improve the
efficiency and effectiveness of
business processes. They will also
learn about the role of quality
managementin enhancing customer
satisfaction, ensuring compliance
with regulatory requirements, and
fostering a culture of continuous
improvement in organizations.

BU 422 Knowledge Management

This course focuses on the theory
and practice of  knowledge
management in the organizational
context. Students are introduced to
the basic concepts of knowledge
management systems in the context
of business management. Students
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are expected to analyze and
evaluate the impact of embracing a
developed knowledge and
information management system on
the decision making process.

10.4 College of Health Sciences

HS 100 Biology and Laboratory:
This course introduces
fundamental  concepts and
principles of biology. Topics
include biological chemistry, cell
biology, metabolism and energy,
cell reproduction, molecular
biology and inheritance.
Investigative laboratory exercises
develop skills in basic techniques
and reinforce lecture material.

HS 105 Chemistry | and Laboratory:
The course illustrates elements and
compounds, atomic structure, types
of reactions and stoichiometry. It
explains  theories of bonding,
electronic configuration of the atom
and the periodic table. It examines
ionic and molecular compounds,
bonding, equilibrium, gases, liquids
and solids. It inspects acids and bases
and buffers.

HS 110 Physics for Health Sciences:
Physics is the study of nature and
how it works. This course introduces
two broad areas of basic physics:
mechanics and electromagnetism.
Mechanics describes the motion and
forces of physical objects, while
electromagnetism  describes the
behavior of electrical charges and
electromagnetic waves. Other topics
of interest may be presented based
on available time.

Ipo___ad2o0l_Aa

HS 200 Microbiology for Health
Sciences and Laboratory:

This course provides an in-depth
examination of bacteria, fungi,
parasites, and viruses as agents of
human disease, with emphasis on the
pathogenesis, epidemiology, and
laboratory diagnosis of infectious
diseases.

HS 205 Chemistry Il and Laboratory:
Continuation of HS 105, Kinetics and
equilibrium,  solution  chemistry,
energy changes in  chemical
reactions, descriptive  inorganic
chemistry.

HS 230 Technical Writing / Public
Speaking:

Throughout the semester, students
will be required to give presentations
and write technical pieces. These
presentations are designed to give
students experience in a range of
speaking situations. The technical
written pieces are designed to
provide students the ability to
effectively communicate in a variety
of written forms including but not
limited to emails, memos, inspection
summaries and meeting minutes.
Public speaking class is unlike many
other classes in that it directly applies
to students’ lives currently and in the
future. Public speaking skills are
invaluable no matter what vyour
profession or goals. Students will
receive direct instruction on how to
write presentation outlines, present
speeches, use visual aids, and make
audience centered presentations.
Presentation should be fun, but can
be intimidating. The best way to ease
the pressure of a presentation is to be
prepared. Any student with concerns
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about giving presentation should see
the instructor at least 48 hours
before the speech and we can discuss
any concerns that may arise.

HS 250 Introduction to Health
Sciences:

This introductory level course
provides an overview of a range of
fundamental health care concepts.
This course provides students an
orientation to health care and the
different key professions involved in
providing healthcare. The course is
designed to develop and enhance an
understanding of the roles and
responsibilities of each career major:
nursing, medicine, dentistry, and
allied health. The course provides
general view related to health and
illness and health care delivery
system in UAE. Special emphasis on
evidence-based health care practice
is provided. The course will help
students to begin using learning
resources and develop skills for self-
directed learning. Communication
and leadership skills  will be
emphasized as the student learns
about the health care industry.

HS 260 Introduction to Public Health:

This course focuses on the
interdisciplinary nature of public
health. The course examines the
major domains of public health
especially introducing what is public
health and how to potentially apply
public health to dealing with health
issues. The content of course will
focus on basic material related to the
five public health foundation courses
including Health Services,
Epidemiology, Social/Behavioral
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Science and Biostatistics. A review
will be integrated to include the
biomedical basis of public health,
some historical developments of
public health, the role of health ethics
especially in research and the future
challenges to public health. The
course will also present an
introduction to the crosscutting areas
of public health including:
communication and informatics,
diversity and culture, leadership,
public health biology,
professionalism, program planning,
and systems thinking.

HS 305 Organic Chemistry and
Laboratory:

This  course covers bonding,
structure, reaction theory, aliphatic
hydrocarbons, functional groups,

stereochemistry, aromatic
hydrocarbons, spectroscopy,
substitution reactions, and

elimination reactions of organic
compounds.

HM 300 Introduction to Healthcare
Management:

The course introduces students to
systems theory and  systems
approach and examine selected
managerial concepts and
methodologies  basic to the
management of health systems.
Management and managerial
processes will be defined and
managerial  functions  will be
discussed. The course will provide a
survey of selected topics directly
related to managerial process and
functions such as managerial roles,
functions and authority; hospital
organization and functions, decision
making, planning, forecasting and
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planning tools; organizing, division of
work and  departmentalization,
delegation and authority; leadership,
motivation, and discipline;
controlling and quality management.

HM 302 Ethical and Legal Principles
in Healthcare:

This course presents an overview of
the legal and ethical issues
encountered by healthcare
professionals and administrators. The
course teaches a  systematic
approach to ethical and legal
reasoning to help student respond to
challenging situation faced in
healthcare. The course will introduce
students to the legal aspects of health
care in the UAE.

HM 304 Leadership, Management
and Governance:

This course explores selected
theories and concepts that shape the
leadership and management
practices to foster effective, efficient
and responsive health systems. The
principles and concepts of systems
theory will be explored and used as a
framework to analyse and
understand health systems. The
course introduces students to
management concepts, principles
and practices. Contemporary issues
such as quality, patient safety, and
technology are integrated with
traditional management functions of
planning, organizing, leading and
controlling.

HM 306 Human Resource
Management in Healthcare:

This course is emphasizing the
concept of human resources in health
care settings. It aims to improve the
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skills and knowledge of students in
different aspects of human resources
management in health sectors. It will
introduce the students to the
challenges facing human resources in
health such as, cost of health care,
increased demand, shortage and
surplus and increasing dissatisfaction
within the health care sectors. It
focuses on the major managerial
aspects such as  recruitment
procedures and the performance
appraisal of different categories
providing health care in the health
facilities. As UAE is importing almost
its entire healthcare workforce, the
course will introduce students to the
UAE - specific human resource
challenges related to  these
phenomena.

HM 308 Quality Management in
Healthcare:

This course provides students with
the theory, principles and tools of
managing (QM) and improving (Ql)
quality in health and nursing systems.
Through this course, students will be
introduced to the concepts of quality,
quality management, continuous
quality improvement (CQl) and other
relevant concepts and their practice
and application in a variety of nursing
and health care systems. Different
approaches to improving quality of
health and nursing care will be
discussed. Hospital accreditation and
standards in international settings
will be given special attention in this
course. In this course, a systems
approach will be followed. Additional
topics will include: approaches to
improving quality, accreditation,
standards, quality tools, quality
measurement, indicators of quality,
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Baldrige performance excellence
criteria, hospital accreditation
standards, among others.

HM 310 Planning Healthcare:

Health care planning is necessary to
develop strategic directions and
service developments for health
systems, facilities and services.
Health care planners develop,
manage and coordinate strategic and
service planning for health care
organizations and systems. This
course is designed to introduce
students to the key concepts,
principles, and tools of planning for
health care industry. Important
principles such as equity,
effectiveness (safety and outcomes),
appropriateness and efficiency will
be discussed in this course.

HM 312 Financing of Healthcare
Organizations:

The course introduces students to
the application of the concepts of
financial management within health
care organizations, to include
financial planning principles,
reimbursement procedures,
governmental regulation and legal
restraints.

HM 314 Computer Applications for
Health Managers:

This introductory level course
provides an overview of a range of
selected computer applications.
Computer applications, standalone
or as part of information systems,
play important role in enhancing the
productivity of employees and
organizations. This course is designed
to introduce students to the most
commonly used computer
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applications used by health care
managers and organizations to
manage its processes, operations,
resources and assets.

HM 200 Epidemiology and
Population Health:

The course covers the principles and
methods of epidemiology. It studies
trends and patterns of diseases and
their impact on population health as
illustrated using specific examples of
infectious, non-infectious diseases,
and hazardous materials emphasizing
on environmental factors.
Measurement of disease burden in
populations will be discussed. Special
emphasis  will be given to
determinants of health, and
epidemiological methods in risk
analysis.

HM 402 Operations Management in
Healthcare:

This course covers the basics of
operations management and
explains how operations and process
improvement relate to contemporary
healthcare trends. The basic purpose
of this course is to allow students to
apply the concepts and methods of
operations management to the
health  care  setting.  Several
operations management concepts
will be introduced. Such concepts
include performance improvement,
balanced scorecard, project
management, quality management,
operations strategy, process design,
forecasting, inventory management,
and scheduling.

HM 404 Health Policy Formulation:
Healthy populations tend to lead
happy and economically productive
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lives. It is the duty of governments,
health systems and other societal
systems to ensure the highest level of
population health. Governments,
through funding, legislation, and
provision of health services, play an
important role in influencing health
status of people. Politics significantly
influences the structure, financing,
distribution and delivery of health
care services. This course provides
students with knowledge, framework
and tools necessary to understand
and analyze health policy issues.
Health policy making process will be
introduced and discussed. Various
policies with impact on the health
care system will be discussed and
analyzed. The course addresses
issues facing health care systems and
the policies to deal with these issues.
This course will introduce students to
the health care systems;
stakeholders, delivery, financiers,
government involvement, issues, and
politics of health care. Students will
analyze current health policy issues,
define heath and health policy,
recognize the impact and importance
of health politics and health policy,
and understand the context and
process of health policymaking in
developed and developing countries
and in the UAE.

HM 406 Healthcare Economics:

The course aims to provide
knowledge about both theoretical
and empirical frameworks for
answering questions related to
economics of health and/or health
care. Understanding the complexities
of problems related to the supply of
and the demand for health care
services is important health care
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professionals. The course discusses
and describes the allocation of health
care resources, with respect to
demand and supply of health care.
Roles of hospitals, physicians, and
health insurance; market
imperfections and their role in
economics of health care are
discussed.

HM 408 Health Informatics:

United Arab Emirates is among the
leading nations in the world in the
adoption of health informatics tools
to support the pursuit of better
health of its people. Health care is
provided in complex systems through
information-intensive processes. The
provision of quality health care
depends on the quality and timely
availability of health information and
data. This course introduces health
care students to the utilization of
information systems and technology
in the management of health care
data and information. Topics include:
systems  theory, overview of
information systems, IS in
organizations, components of IS,
hardware, software, database
concepts and management systems,
telecommunications and networks,
electronic health records (EHR,
clinical decision support systems,
picture archiving and
communications systems (PACS),
personal health records (PHR),
standards, and privacy and security of
health information.

HM 490 Practicum:

The practicum is a closely supervised
field-based learning experience that
takes place in a healthcare
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organization. Examples of such
organizations are hospitals, health
centres, polyclinic, healthcare
information systems vendors, and
Insurance providers. The practicum
allows the student to attain practical
experience while pursuing the
achievement of stated educational
objectives and is designed to provide
the student the opportunity to test
theories and to practice skills learned
in the course of study. The practicum
experience is to be structured in a
way to provide the student an
exposure to key structures and
operations utilized in the health care
facility and an opportunity to assess
the effectiveness and efficiency of
these systems and suggest changes
to the organization, when applicable.
This is a capstone course and requires
program director approval.

HM 491 Project in Healthcare
Management:

Graduation project is an in-depth
assignment involving a large number
of planned and related activities
organized around a particular need,
problem, or challenge in which the
student is to be a key player in
achieving the predetermined set of
goals and objectives. Graduation
project illustrates a learning
experience that completes an
important requirement in student's
educational progress.

The project is organized around a
particular need for improvement or
problem and is based on students'
training experience in other courses.
The challenge of the graduation
project is to identify an "opportunity
for improvement" (problem) in the
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context of health services and
structure it as an issue requiring an
action. A successfully completed
graduation project ensures that
students have applied, analyzed,
synthesized, and evaluated
information and communicated
significant knowledge about their
chosen topic.

The time allocated for this course is
about 270 hours of self-directed
learning. Students will study under
the supervision of a member of
academic staff. Students will be
introduced to research projects and
will study the basics of research
methods in small groups by attending
seminars led by the instructor. The
student-centered learning takes the
form of directed reading and self-
directed research to produce a final
report on the research project.
Students will be clearly advised about
the format and structure of the
report.

HM 499 HM Internship:

The internship is a mandatory part of
the BSc in Healthcare Management
program that is designed to provide
students with a guided, professional
experience  through a  work
placement that combines academic
and professional components as a
managed transition towards
professional careers. Students will
undertake a placement within health
care organization in the UAE. The
internship is an opportunity for
students to apply what they have
learned to the complex and multi-
faceted functioning of a healthcare
organization in the ‘real world’.
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10.5

10.5.1

10.5.1.1

The internship experience helps
students to build their confidence,
promote  their personal and
professional  development, and
better understand their career goals
and decisions.

College of Islamic and Arabic
Studies

Bachelor of Islamic Studies

Islamic Studies Courses — College
Level
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